Unsuitable Timetable Clash

Hassan Ismahel: An unsuitable timetable clash is when there are two courses running at overlapping
times, however both of them require live attendance.

Hassan Ismahel: This can either be in the form of an "online live" class, where you can watch it wherever
you want, but at a specific start and end time.

Hassan Ismahel: Or an "on campus" class which, as the name suggests, requires you to come into
university to attend.

Hassan Ismahel: An unsuitable timetable class can be resolved yourself, either by changing class times
to avoid the clash; or by picking a different course which better suits your timetable. Let's take a look at an
example of an unsuitable timetable class and what you can do to get it resolved.

Hassan Ismahel: So here | am on the enrollment screen. To figure out where your class is going to be
held, first of all pick a course you are interested in, say, | was interested in this course right here.

Hassan Ismahel: This will take me to a "course detail" screen. On this course detail screen | will get
details on all of the classes involved in this course.

Hassan Ismahel: And underneath the "room" heading it tells me where it is being held. So lecture 1 for
this course is an "online anytime" lecture, however lecture 2 for this course has an "online anytime"
component and an "online live" component.

Hassan Ismahel: Now let's go to my choices, where | have got an unsuitable timetable clash set up.

Hassan Ismahel: | have attempted to enroll in these two courses, however, as we can see | have a big
red "X" telling me that | have a timetable clash somewhere.

Hassan Ismahel: The easiest way to figure out where this timetable clash is, is by hitting this big "My
Timetable" button.

Hassan Ismahel: It is designed to automatically take me to where the clash is happening, and hey presto
just like that | can see that on Monday.

Hassan Ismahel: | have this course, accounting and finance (ACCFIN) 5001 lecture 1, which is "online
live" and running from 9am-12pm.

Hassan Ismahel: However, | have also got a different lecture from a different course, ACCFIN 5059,
running from 11am-2pm. This is a main building event.



Hassan Ismahel: Because both of these events require live attendance, this is an "unsuitable timetable
clash", and there are two ways that we can resolve this.

Hassan Ismahel: | can either see if there is a different lecture which better fits my timetable, otherwise |
will have to pick a different course which can slot in better.

Hassan Ismahel: So let's take a look at the first answer. Let me go back to my enrollment screen and see
if this course, ACCFIN 5001, has an alternative lecture to LCO1 (lecture 1) that can slot in better.

Hassan Ismahel: And Lo and behold, there is! Instead of being one lecture 1, which was clashing from
Monday from 9am-12pm, | can pick lecture 2 which is running from 9am-11am. No problems there, let me
select that.

Hassan Ismahel: And that's now in "My choices". | can now drop the problematic time, which was the
Monday, from 9am-12pm.

Hassan Ismahel: And just like I've got all green, and green means good. | can then tick these and hit
"enroll".

Hassan Ismahel: If | wasn't able to find a different class which worked with this course, | then might have
to think about picking a different course. So | would go back to "add by requirements".

Hassan Ismahel: and pick a different course which | am also interested in, say, | was interested in this
one right here, let me check if this one can fit in with my timetable.

Hassan Ismahel: And it can. It's lecture runs on a Thursday from 9am-11am, miles away from where in
the class was (which was a Monday). Those are the two ways which you can use to resolve an
"unsuitable timetable class". | hope this helps you, and thank you very much.



