Resolving Timetable clashes: User Guide 

In the coming year, in order to address the capacity and distancing restrictions in classes it may have been necessary to create additional instances of labs (or other practical classes), and there may be an increase in the occurrence of clashes. 
As students are unable to continue with their enrolments until clashes are resolved, prompt responses are vital to enable them to progress and avoid further complications.
As usual, students will be asked to log a call via the helpdesk system if they have any problems during enrolment, including clashing events. Management and resourcing of helpdesk call resolution is, therefore, critical.
Timetable clash scenarios
· Where the clash is between a lab and an asynchronous lecture this should be allowed (using the over-ride function in MyCampus) as the student/s will be able to access the lecture content at any time of their choosing. See ‘Permissible Clash – Action’ below.
· Where the clash is between a lab and a synchronous but online event (sometimes referred to as a ‘live’ event) you should check with the relevant School or Course Co-ordinator to ensure that the content will be available after the event and therefore whether the clash will be permissible. NB Please ensure classes are accurately identified as online/on-campus synchronous/asynchronous.
· Where the clash is with another on-campus event, or on-line ‘live’ event where no recording will be made available, the student should be supported in finding an alternative, clash-free time-slot. See 'NOT Permissible Clash - Action' below.

Excerpts from https://www.gla.ac.uk/media/Media_281651_smxx.pdf
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Navigation 
Records and Enrolment > Enrol Students > Quick Enrol a Student
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If the Scheduling Conflict is permissible, then you will need to use the Time Conflict Override. This
should be used with caution as the student will be unable to attend all their classes. It must be agreed

between the student and advisor.

For more details regarding Enrolment Overrides, see

Steps
= Go to the General Overrides tab.
=  Tick Time Conflict.

=  Click Submit to override the Scheduling Conflict and process the enrolment.
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3.2 Time Scheduling Conflict

Information
This means the enrolment would cause a clash in the student’s timetable.

In the example below, the student cannot be enrolled in BIOL2020 because the Lecture for BIOL2006,
a class they are already enrolled on, is scheduled to take place at the same time. This is a Scheduling

Conflict.
16
Seq Enrolimenty  Enroll  ClassNbr 5893 BIOL 2020 Section LCO1 Phys Prin Bio Process 2 (16b)
#  Request
Action:
Message Severity: Error
How to Resolve the Error
If there is another Class Section that you can chose for your enrolment this may clear the scheduling
conflict.
17 . .
If the clash is caused by a Related Class Section
® Use the Related look-up to select a different class section.
®  Use the Class Details links to review the scheduling information for the classes.
= Click Submit to process the enrolment.
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Related Classes

Course

Class Details Component

Class Section Related Class Nbr Class Status
Tutorial TUO3 2009 Open

Class Details Tutorial TU02 2010 Open

Tutorial TUO1 2011 Open
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If the clash is caused by the Enrolment Section
= If there is only one Enrolment Class Section (normally LCO1), the student cannot be enrolled on
the course, as they cannot attend two classes at once. If the student is dropping the other course,
this must be processed first. See Quick Drop or Quick Swap.
17 If there is more than one Enrolment Class Section to choose from (LCO2 for example). Use the
Class Nbr look-up to select another class.
Click Submit to process the enrolment.

Class Section Status

5476 Lecture LCO1-LEC S2 [ ] Select

Dates Days & Times Room Instructor

CTT MAIN BLD:420

019 Th 13:00 - 15:00 BUTE HALL

leil Stoner

Section Status

Lecture LCO2-LEC S2

IQuick Enroliment

18 Request ID Tommy Tumer
Career Institution UOG

Class Enroliment || Units and Grade || O ides | [F=D)
“Action Academic Program Rv:mm: Nc\dh-.;

+] [=] [Enroll

How to Override the Error

If the Scheduling Conflict is permissible, then you will need to use the Time Conflict Override. This
should be used with caution as the student will be unable to attend all their classes. It must be agreed
between the student and advisor.
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For more details regarding Enrolment Overrides, see 2. Quick Enrolment Overrides.

Steps

* Go to the General Overrides tab.

= Tick Time Conflict.

= Click Submit to override the Scheduling Conflict and process the enrolment.
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