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1 Introduction 

1.1 Background 

1.1.1 This Report provides a summary of the results from the analysis of the 2019 Travel Survey for 
staff and students. The interpretation of the survey results is intended to enable an 
understanding of University staff and students current travel patterns, behaviour and 
motivations to be established.  

1.1.2 The key findings can then be considered with a view to positively influence the way in which 
staff, students and visitors access the University as well as helping to achieve the University’s 
wider aspirations in relation to reduced carbon emissions and improved accessibility for staff, 
students and visitors. 

1.1.3 Since the last Travel Survey was undertaken in 2015, there have been a number of changes 
which will have had an impact on staff and students travel patterns, and will continue to do so, 
as outlined below. 

University Expansion into Western Site 

1.1.4 The University is investing £70m in new infrastructure and creation of a new public realm on the 
site of the former Western Infirmary. 

1.1.5 The nature of this work is to create new building plots and deliver the services and infrastructure 
necessary to serve the new buildings, including drainage, utilities and IT – all of which are 
essential for the operation of any new building. 

1.1.6 It will also create high quality landscaping and spaces between the buildings to ensure the new 
campus is a pleasant and enjoyable place to be. The new public realm will: 

� Connect the old and the new parts of the campus, and connect the campus to the West 
End; 

� Provide the setting for both historic and contemporary buildings; 

� Accommodate a variety of activities by the University and the local community; 

� Provide priority for pedestrians; and 

� Integrate sustainability. 

1.1.7 The current status of the works can be found at: 
https://www.gla.ac.uk/myglasgow/campusdevelopment/. At the time of writing the following 
were being undertaken as part of Phase 1A (2017 to 2021): 

� The £90.6 million James McCune Smith Learning Hub will provide a state-of-the-art 
learning and the teaching facility with the capacity for over 2,500 students. To be 
completed in academic year 2019/20 it is the first building to be delivered through our 
campus development programme. To be completed: Academic year 2019/20; 

� The £113 million Research Hub will be a vibrant, creative and collaborative heart for the 
Western campus. It will house around 600 academics, postdoctoral researchers and PhD 
students working across five specific themes. The ground floor will be accessible to the 
University and the wider community and will become a forum for knowledge exchange 
and public engagement; 
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� This new College of Arts building will allow co-location of parts of the College of Arts in 
Phase 1A, with the entire college relocating in Phase 2. Expected completion date of 
Phase 1: 2022; 

� The Clarice Pears Building will house the University's Institute of Health and Wellbeing. 
This will enable the relocation of staff from MRC / CSO Social and Public Health 
Sciences Unit at Renfield Street and staff at Gartnavel General Hospital to the Gilmorehill 
Campus. Expected completion date: summer 2021; 

� The Adam Smith Business School will relocate to a modern, purpose-built facility on the 
Western site, which will have more space for PGT growth, research and teaching. 
Completion date, late 2021; and 

� Creation of new civic spaces and connections between the buildings. 

1.1.8 Phase 1B (2022 to 2026) includes the Engineering Research and Teaching, Social Justice Hub, 
Innovation Zone and Joseph Black Building completion. 

1.1.9 Phase 2 will run from 2027 to 2035 and will complete the move of the College of Arts, the move 
for Engineering and move Mathematics and Statistics into a permanent location. 

Strategic Transport and Travel Plan 

1.1.10 In 2016, the University of Glasgow prepared its first Strategic Transport and Travel Plan (STTP), 
covering the period to 2025. It sets the context for considering transport matters across the 
University, including providing overarching policy guidance for the development of future 
specific building BREEAM compliant Travel Plans. 

1.1.11 The STTP was set in the context of the University’s Strategic Plan ‘Inspiring People, Changing 
the World – University Strategy 2015-2020’ which sets out the vision of the University to 
enhance its position in the global higher education and research sector.  To support the 
Strategic Plan the University prepared an Estate Strategy which seeks to develop a campus 
that is “...fit for today and the future, is innovative and courageous in design, and is reflective of 
the University’s history and of its ambition, inspiring current and future generations” (Campus 
Estate Strategy Vision, 2012). 

1.1.12 The STTP, which covers the whole University Estate, also took cognisance of the University’s 
Development Frameworks, its Carbon Management Plan and the expanding and changing use 
of the Estate. 

1.1.13 The STTP includes Modal Shift Targets as well as other broader targets which the University 
has adopted, which are not directly measured via mode share, and these targets were intended 
to be SMART: Specific, Measurable, Achievable, Realistic and Time-bound. They were set in 
the context of a projected increase in student and staff numbers and an aspiration for a world 
class campus.   

Cycling Strategy 

1.1.14 In 2018, the University prepared a Cycling Strategy to fulfil a planning condition as part of the 
application for the Western Site, as well as contribute towards the achievement of the targets 
set out in the STTP. The Cycling Strategy provides a holistic overview of the current cycling 
infrastructure and facilities across the estate and an Implementation Plan setting out actions for 
the future. The Strategy also supports design teams appointed to take forward individual 
buildings. 

1.1.15 Based on results from previous travel surveys and the principles of the Gilmorehill Masterplan, 
it is expected that cycling will increase in importance as a means of travel for the University 
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community. Whilst cycle to work levels has mainly stayed the same in Scotland, Glasgow has 
seen an increase year by year.  

Other Cycling Developments 

1.1.16 There are also ambitious targets in Glasgow's Strategic Plan for Cycling 2016-2025 for the 
further development of City Cycle ways and extension of Glasgow’s bike hire scheme, Nextbike 
and Avenues project1. 

Vehicle Management and Enforcement Scheme 

1.1.17 In January 2019 a new scheme for managing vehicles on University sites and for the allocation 
of car parking permits came into effect. The new Vehicle Management and Enforcement 
Scheme was developed following a full parking review and consultation with staff during 2017 
and 2018. 

1.1.18 The previous scheme operated on a ‘first come, first served’ basis which meant that that there 
was no means to determine whether individuals merited being allocated a permit.  

1.1.19 The general aims of the Vehicle Management and Enforcement scheme are as follows: 

� Ensure parking permits are allocated to those with the greatest need by assessing 
applications against agreed criteria; 

� Actively manage vehicles and parking to create a safe environment for pedestrians and 
cyclists; 

� Ensure the effective management of the parking supply to meet the changing business 
needs of the University; 

� Actively manage vehicles through enforcement during a period of major construction 
works; 

� Change the parking permit scheme to reflect 2018 changes to the Salary Sacrifice 
scheme. 

1.1.20 The University established eight guiding principles to inform the formation of the new scheme, 
one of which was encouraging alternative means of transport. 

1.1.21 The criteria for assessment include the following2: 

� Blue badge holders; 

� Temporary mobility impairment; 

� Business use; 

� Early starts (contract hours); 

� Late starts (contract hours; 

                                                      
1 https://www.glasgow.gov.uk/avenues 
2 Full details here: 
https://www.gla.ac.uk/myglasgow/sustainability/travel/cartravel/parkingattheuniversity/thescheme/ 
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� Caring responsibilities for dependents; and 

� Realistic alternative for travel. 

1.2 Report Structure 

1.2.1 The remainder of the Report has been structured as follows: 

� Chapter 2 provides a description of the methodology adopted for the travel survey; 

� Chapter 3 provides an in-depth analysis of survey responses focusing on staff and 
student travel patterns and behaviour;  

� Chapter 4 is an overview of transport carbon emission associated with the University 
based on the travel survey responses; and 

� Chapter 5 summarises the key findings 
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2 Survey Methodology 

2.1 Approach 

2.1.1 The survey was hosted via the Jisc online survey tool designed for academic research, 
education and public sector organisations. A link to the questions was circulated to all University 
staff and students totalling 8,5993 members of staff and 29,0524 students. This Report is 
compiled from all of the usable returns from the survey. In total there were 4,598 (12%) useable 
returns although not every question was answered by every respondent. This equates to an 
overall return rate of 30% for staff and 7% for students. 

2.1.2 It should be noted that not all respondents answered every question and therefore the total 
number of responses for any individual question varies.   

2.1.3 The questionnaire was a self-completion on-line survey.  Therefore, there is a risk that some 
responses are inaccurate.  However, for the purposes of this Report, some filtering has been 
undertaken for responses which are obviously incorrect. 

2.1.4 Launched on the 15th April 2019 the travel survey remained open until the 10th May 2019. In 
order to raise awareness and increase the survey response rate, varied forms of advertisement 
were employed to engage staff and students and encourage them to complete the survey. In 
addition to this, respondents were entered into a prize draw to win shopping vouchers or 
National Book Tokens to encourage participation. 

2.1.5 A copy of the survey is included as Appendix A. 

2.1.6 A number of respondents noted that their travel behaviour is complex and cannot accurately be 
summarised by picking just one usual mode of travel. For example, some cycle for part of the 
year, others walk some days and cycle others. The survey was designed to consider main 
locations and main modes only to stop it becoming overly complicated and lengthy. 

                                                      
3 Human Resources, June 2019 
4 Planning and Business Intelligence headcount, March 2019 
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3 Survey Results and Analysis 

3.1 Introduction 

3.1.1 This chapter of the Report outlines the travel survey results for the whole University and 
primarily summarises the key findings split by staff and students and the campuses they are 
based at. 

3.1.2 A total of 4,599 responses were received, 2,320 from members of staff or affiliate and 2,007 
from students. A further 272 respondents indicated they are both staff and student and these 
have been treated as staff for the purpose of reporting. 

3.1.3 The overall response rate was 12%.  Split down, the response rates were 30% of staff and 7% 
of students.  

3.1.4 The responses to the key survey questions have been analysed and the findings are 
summarised in a series of tables, graphs and charts below. All of the mapped Figures within 
this Chapter are reproduced at a larger scale in Appendix B. 

3.2 Response Rate and Demographics 

3.2.1 Staff and student numbers were obtained from the University to aid the calculation of the survey 
response rates. During the survey period, there were 8,5995 members of staff employed and 
29,0526 students enrolled at the University. Using these figures, the response rate was 
calculated and can be seen in Table 3.1. 

Table 3.1: Response Rate 

Response Rate Proportion 

Staff Numbers 30% 

Student Numbers 7% 

Total (Average) 12% 

 

3.2.2 Table 3.1 shows that approximately a third of staff completed the survey but only 7% of students 
responded. The 2019 response rate for students was 15% and 31% for staff. 

3.2.3 The STTP set a target of increasing the survey response rate, to 20% and 35% respectively. 
This has been missed for the 2019 survey. The reasons for this could be the timing of the survey, 
which coincided with exams, as well as general ‘survey fatigue’, with several other surveys 
aimed at students in the same period. 

Role 

Figure 3.1 provides a breakdown, based on role, of those who responded. The respondents 
who are both a staff member and student have been considered as staff in the analysis that 
follows. 

                                                      
5 Human Resources, June 2019 
6 Planning and Business Intelligence headcount, March 2019 
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Figure 3.1 Role of Respondents at the University 

3.2.4 Respondents were asked which University campus they are usually based at, so the travel 
habits could be analysed for each campus location. The results are presented in Table 3.2 and 
Figure 3.2 . 

Table 3.2: Which University Campus are you usually based at? 

 Campus Location Student Staff Total 

  No. % No. % No. % 

Glasgow, Gilmorehill Campus  1,711  85%  2,032  78%  3,743  81% 

Glasgow, Tay House  1  0%  89  3%  90  2% 

Glasgow, Garscube Campus  129  6%  296  11%  425  9% 

Dumfries, Crichton Campus  12  1%  11  0%  23  1% 

Glasgow Dental Hospital and School  24  1%  17  1%  41  1% 

Queen Elizabeth University Hospital 
Campus (QEUH) 

 44  2%  19  1%  63  1% 

Glasgow Royal Infirmary  18  1%  18  1%  36  1% 

Gartnavel Royal and General 
Hospitals 

 7  0%  35  1%  42  1% 

Multiple Hospitals  40  2%  7  0%  47  1% 

Other  20  1%  68  3%  88  2% 

No answer  -    0%  -    0%  -    0% 

Total 2,006 100% 2,592 100% 4,598 100% 
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Figure 3.2 Usual campus or location staff or students are based at 

3.2.5 Gimorehill Campus is the main University campus and this is evident from the number of 
responses received from staff and students based there. The response rates from outwith 
Glasgow were low (as expected). 

3.2.6 Other locations included: 

 Olympia Building, Bridgeton Cross; 

 Queen Margaret Residences; 

 SUERC, East Kilbride; 

 Herald Building, 200 Renfield Street, includes Social Public Health Services Unit (SPHSU); 

 General Practice and Primary Care (GPPC), 1 Horselethill Road; 

 Glasgow Clyde College / Cardonald College; 

 Fleming Pavillion Todd Campus (included as ‘Garscube’); and 

 Archives, Thurso Street (included as ‘Gilmorehill’) 

3.3 Home Locations 

3.3.1 The home locations of staff and students who responded to the survey are detailed in the tables 
below and compared to the home location spread in 2015, 2013, 2010 and 2008. 
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Table 3.3 Staff Home Locations within the Glasgow Area 

Postcode 2008 2010 2013 2015 2019* 

G12 – West End / Dowanhill / Hillhead / 
Hyndland 

6.80% 8.20% 6.30% 10.11% 14.91% 

G11 – Broomhill / Partick / Partickhill 4.50% 5.70% 4.40% 7.86% 7.11% 

G20 – Maryhill / North Kelvinside / Ruchill 4.10% 5.50% 3.50% 7.17% 6.57% 

G61 – Bearsden 5.20% 4.20% 3.20% 3.97% 5.25% 

G13 – Anniesland / Knightswood /Yoker 3.60% 3.80% 7.20% 4.62% 4.40% 

G41 – Pollokshields / Shawlands 2.30% 2.90% 1.20% 3.33% 3.79% 

G14 – Whiteinch / Scotstoun 1.90% 2.80% 2.80% 2.25% 1.89% 

G3 – Anderston / Finnieston / Garnethill / 
Woodlands 

2.10% 2.40% 2.70% 4.58% 3.63% 

G42 – Battlefield / Govanhill / Mount Florida 0.90% 1.60% 0.40% 2.07% 2.20% 

 *Arrow reflects change from 2015 

3.3.2 The table above shows that there has been a decrease in staff living in several locations close 
to the Gilmorehill Campus, G11 along with G20 and G3. In comparison, there has been an 
increase in staff living in G12 as well as G41 and G42 (both Southside). 

Table 3.4 Student Home Locations within the Glasgow Area 

Postcode 2008 2010 2013 2015 2019* 

G12 – West End / Dowanhill / Hillhead / 
Hyndland 

15.80% 14.80% 18.10% 15.36% 16.75% 

G20 – Maryhill / North Kelvinside / Ruchill 12.30% 13.10% 14.40% 15.33% 11.20% 

G3 – Anderston / Finnieston / Garnethill / 
Woodlands 

12.70% 10.30% 12.10% 15.71% 14.95% 

G11 – Broomhill / Partick / Partickhill 6.10% 6.30% 8.00% 8.13% 10.75% 

G13 – Anniesland / Knightswood /Yoker 2.00% 1.70% 3.20% 2.39% 2.90% 

G4 – Calton / Cowcaddens / Kelvinbridge / 
Townhead 

2.40% 3.60% 3.20% 3.70% 4.05% 

G1 – Merchant City 0.00% 0.20% 1.60% 0.90% 1.10% 

G41 – Pollokshields / Shawlands 1.20% 2.20% 1.20% 1.47% 1.65% 

G42 – Battlefield / Govanhill / Mount Florida 1.60% 0.00% 1.00% 1.01% 0.95% 

 *Arrow reflects change from 2015 
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3.3.3 The table above shows that there has been an increase in the proportion of students living in 
G12 and G11, around the West End as well as G13, G4, G1 and G41. In comparison, there has 
been a decrease in the proportion of students living in G20, G3 and G42. 

3.3.4 Table 3.5 gives a more detailed breakdown of where staff and students live. 
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Table 3.5 Current Home Locations 

 Area 
Staff Students 

No. % No. % 

G1 Merchant City 13 0.50% 22 1.10% 

G11 Broomhill, Partick, Partickhill 184 7.11% 215 
10.75

% 

G12 
Cleveden, Dowanhill, Hillhead, Hyndland, Kelvind
ale, Botanic Gardens,University of Glasgow 

386 
14.91

% 
335 

16.75
% 

G13 Anniesland, Knightswood, Yoker 114 4.40% 58 2.90% 

G14 Whiteinch, Scotstoun 49 1.89% 16 0.80% 

G15 Drumchapel 10 0.39% 6 0.30% 

G2 Blythswood Hill 27 1.04% 19 0.95% 

G20 Maryhill, North Kelvinside, Ruchill 170 6.57% 224 
11.20

% 

G21 
Balornock, Barmulloch, Cowlairs, Royston, Spring
burn, Sighthill 

10 0.39% 5 0.25% 

G22 Milton, Possilpark 7 0.27% 4 0.20% 

G23 Lambhill, Summerston 6 0.23% 2 0.10% 

G3 
 Anderston, Finnieston, Garnethill, Park, Woodlan
ds (part), Yorkhill 

94 3.63% 297 
14.85

% 

G31 Dennistoun, Haghill, Parkhead (part) 35 1.35% 14 0.70% 

G32 
Carmyle, Tollcross, Mount 
Vernon, Lightburn, Sandyhills, Shettleston, Spring
boig 

18 0.70% 4 0.20% 

G33 

Cardowan, Carntyne, Craigend, Cranhill, Gartha
mlock, Millerston, Provanmill, Queenslie, 
Riddrie, Robroyston, Ruchazie, Stepps, Wellhous
e 

27 1.04% 3 0.15% 

G34 Easterhouse, Provanhall, Rogerfield 2 0.08% 1 0.05% 

G4 
Calton (part), Cowcaddens (part), 
Drygate, Kelvinbridge, Townhead, Woodlands (pa
rt), Woodside (part) 

31 1.20% 81 4.05% 

G40 Bridgeton, Calton, Dalmarnock 6 0.23% 4 0.20% 

G41 Pollokshields, Shawlands 98 3.79% 32 1.60% 

G42 
Battlefield, Govanhill, Mount 
Florida, Strathbungo (part), Toryglen 

57 2.20% 19 0.95% 

G43 Mansewood, Newlands, Pollokshaws 21 0.81% 3 0.15% 

G44 
Cathcart, Croftfoot, King's 
Park, Muirend, Netherlee 

36 1.39% 24 1.20% 

G45 Castlemilk 3 0.12% 4 0.20% 

G46 
Arden, Carnwadric, Deaconsbank, Giffnock, Kenn
ishead, Thornliebank 

20 0.77% 14 0.70% 

G5 Gorbals 16 0.62% 10 0.50% 
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 Area 
Staff Students 

No. % No. % 

G51 Govan, Ibrox, Kinning Park 34 1.31% 22 1.10% 

G52 Cardonald, Hillington, Penilee, Mosspark 14 0.54% 10 0.50% 

G53 Darnley, Pollok, Crookston, Nitshill 21 0.81% 6 0.30% 

G60 Bowling, Old Kilpatrick 6 0.23% 5 0.25% 

G61 Bearsden 136 5.25% 24 1.20% 

G62 Baldernock, Milngavie, Mugdock 44 1.70% 9 0.45% 

G63 
Balfron, Balmaha, Blanefield, Croftamie, Drymen,
 Dumgoyne, Fintry, Killearn, Rowardennan, Strath
blane 

34 1.31% 4 0.20% 

G64 Bishopbriggs, Torrance 36 1.39% 10 0.50% 

G65 Croy, Kilsyth, Twechar 6 0.23% 2 0.10% 

G66 
Clachan of 
Campsie, Haughhead, Kirkintilloch, Lennoxtown, 
Lenzie, Milton of Campsie 

49 1.89% 12 0.60% 

G67 Cumbernauld (south) 10 0.39% 3 0.15% 

G68 Cumbernauld (north), Dullatur 11 0.42% 10 0.50% 

G69 
Baillieston, Bargeddie, Chryston, Garrowhill, Gart
cosh, Moodiesburn, Muirhead, Springhill 

20 0.77% 14 0.70% 

G71 
Birkenshaw, Bothwell, Tannochside, Uddingston, 
Viewpark 

28 1.08% 12 0.60% 

G72 Blantyre, Cambuslang 21 0.81% 14 0.70% 

G73 Rutherglen 23 0.89% 12 0.60% 

G74 East Kilbride (north), Thorntonhall 10 0.39% 15 0.75% 

G75 Auldhouse, East Kilbride (south) 18 0.70% 14 0.70% 

G76 
Busby, Carmunnock, Clarkston, Eaglesham, Sta
mperland, Waterfoot 

19 0.73% 14 0.70% 

G77 Newton Mearns 34 1.31% 15 0.75% 

G78 Barrhead, Neilston, Uplawmoor 12 0.46% 9 0.45% 

G81 Dalmuir, Duntocher, Faifley, Hardgate 28 1.08% 16 0.80% 

G82 Cardross, Milton 17 0.66% 5 0.25% 

G83 
Aldochlay, Ardlui, Balloch, Bonhill, Gartocharn, In
verarnan, Jamestown, Luss, Renton, Tarbet 

6 0.23% 5 0.25% 

G84 
Clynder, Cove, Garelochhead, Kilcreggan, Rhu, 
Rosneath, Shandon 

19 0.73% 3 0.15% 

PA Paisley (PA1 to PA16) 153 6% 76 4% 

DD Dundee 3 0% 1 0% 

DG Dumfries and Galloway 11 0% 11 1% 

EH Edinburgh 77 3% 27 1% 

FK Falkirk 59 2% 44 2% 
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 Area 
Staff Students 

No. % No. % 

KY Kirkaldy 7 0% 4 0% 

KA Kilmarnock 80 3% 58 3% 

ML Midlothian 97 4% 88 4% 

 

3.3.5 The G12 area is the closest to the Gilmorehill Campus and has the highest percentage of staff 
and students living there. This is followed by G20 and G11 which are also close to the Gilmorehill 
Campus. 

3.4 Mode of Travel 

3.4.1 Respondents were asked to state their main mode of travel to the University. As this is one of 
the most important questions in the travel survey a number of graphical representations have 
been used to present the data.  

3.4.2 Figure 3.3 shows the overall mode share of respondents which includes both staff and students. 

 

Figure 3.3 Overall University Mode Share 

3.4.3 Figure 3.3 shows that active travel7 accounts for 43% of staff and students who access the 
University.  

3.4.4 Car based modes (drivers alone or car sharers) account for 23% of staff and students’ usual 
travel mode. 

                                                      
7 Active travel includes walking and cycling 

Foot, 1577, 34%

Bicycle, 410, 9%

Public bus / 
coach, 559, 12%Subway, 181, 4%

Train, 765, 17%

Motorcycle, 12, 
0%

Taxi, 13, 0%

Car sharing -
passenger, 101, 

2%

Car sharing -
driver, 110, 3%

Car sharing -
taking turns, 45, 

1%

Car driver alone, 
799, 17%

Other, 26, 1%
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Figure 3.4 Current Mode Share Percentages, all campus 

3.4.5 These numbers are presented in Table 3.6 . 
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Table 3.6 Current Mode Share Percentage (All Campuses) 
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Gilmorehill Staff 25.6 10.2 13.3 4.2 16.5 0.4 0.2 3.2 3.5 1.0 21.0 0.7 

Gilmorehill 
Students 

52.5 6.4 9.6 4.7 17.2 0.2 0.4 0.7 0.6 0.5 6.8 0.4 

Tay House Staff 9.0 5.6 18.0 5.6 32.6 0.0 0.0 3.4 0.0 2.2 23.6 0.0 

Garscube Staff 12.5 11.5 6.1 0.3 10.1 0.0 0.3 1.7 4.4 2.0 50.3 0.7 

Garscube 
Students 

40.3 8.5 19.4 0.0 12.4 0.0 0.0 3.9 3.9 2.3 9.3 0.0 

Crichton Staff 18.2 18.2 9.1 0.0 0.0 0.0 0.0 0.0 0.0 0.0 54.5 0.0 

Crichton 
Students 

41.7 8.3 8.3 0.0 8.3 0.0 0.0 8.3 0.0 8.3 16.7 0.0 

Total Staff 22.7 10.5 12.4 3.6 16.8 0.3 0.2 3.0 3.5 1.2 25.1 0.7 

Total Students 49.3 6.9 11.9 4.3 16.4 0.2 0.3 1.1 1.0 0.7 7.4 0.3 

 

3.4.6 It is encouraging to note that active travel modes are the overall preferred choice for students 
at 56% with only 7.4% of students travelling as ‘car driver alone’. If this is taken as representative 
of the whole university population, 7.4% would see 2,300 students travelling by car across all 
campuses, which is still a significant number. 

3.4.7 The highest overall mode of choice for students is walking, with 49% of the mode share. Overall, 
89% of students and 67% of staff use non-car-based modes, to access the University. 

3.4.8 ‘Car driver alone’ is the most popular mode of travel for staff, with 25% of staff respondents 
stating that they travel by this mode. However, it should be noted that ‘foot’ is the most popular 
mode for staff at Gilmorehill (31%) and ‘train’ is the most popular mode for staff at Tay House 
(33%). 

3.4.9 The results for staff and student mode of travel are also presented in Figure 3.5. Please note, 
car sharing includes ‘car sharing as a passenger’, ‘car sharing driver’ and ‘car sharing, taking 
turns’. 
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Figure 3.5 Staff and Student Mode Share 

3.4.10 33% of staff respondents stated that walking or cycling (active travel) represent their preferred 
mode of travel. 

3.4.11 Below provides a comparison of the modal split data to that obtained through the 2013 and 2015 
University travel surveys. When comparing the overall mode of travel data with that achieved in 
2013 and 2015, the majority of modes have remained static with a 1% increase in people 
cycling, 1% increase in ‘car driver alone’ and a 3% increase in people travelling by train to the 
University. 

Table 3.7: Overall Mode of Travel (2013, 2015 and 2019 Comparison) 

  All Students Staff 

Mode  2013 2015 2019 2013 2015 2019 2013 2015 2019 

Foot 40% 39% 34% 51% 50% 49% 21% 24% 23% 

Bicycle 6% 8% 9% 5% 6% 7% 7% 10% 10% 

Public bus/ Coach 12% 12% 12% 13% 14% 12% 10% 10% 12% 

Subway 4% 4% 4% 5% 4% 4% 3% 3% 4% 

Train 14% 14% 17% 14% 14% 16% 13% 14% 17% 

Motorcycle 0% 0% 0% 0% 0% 0% 1% 1% 0% 

Taxi 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Car passenger 2% 2% 2% 1% 1% 1% 3% 3% 3% 

Car driver with 
passenger(s) 

4% 3% 2% 1% 1% 1% 8% 6% 3% 

Car sharing - taking 
turns 

- - 1% - - 1% - - 1% 

Car driver alone 16% 16% 17% 6% 7% 7% 32% 29% 25% 

Other 2% 1% 1% 3% 1% 0% 1% 1% 1% 

Total Responses 6,4696 6,318 4,598 4,141 3,720 2,006 2,352 2,345 2,592 

 *Arrow reflects change from 2015 

22.7%

10.5%

12.4%

3.6%

16.8%0.3%

0.2%

7.6%

25.1%

0.7%

Total Staff Mode Share Foot
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Subway
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Taxi

Car sharing

Car driver alone

Other

49.3%

6.9%

11.9%

4.3%

16.4%

0.2% 0.3%

2.9%

7.4%

0.3%

Total Student Mode Share
Foot

Bicycle
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Taxi
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Other
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3.4.12 Figure 3.6 explores the mode share data further to make comparisons with the 2013 and 2015 
results.  

3.4.13 When comparing the data for students, there is a 2% increase in those travelling by train, a 1% 
increase in those cycling and a 1% reduction in those walking since 2015. 

3.4.14 When comparing the data for staff, there is a 1% increase in those cycling, a 3% increase in 
those travelling by train, a 2% increase in those travelling by public bus plus and a 7% reduction 
in those travelling by car since 2015. The number of staff walking has fallen by 5% since 2015. 

 

Figure 3.6 Mode Share Comparison Over All Locations 

3.4.15 Figure 3.6 and Table 3.7 show the following: 

� An increase in the overall number of staff travelling by bus (+2%) and by train (+3%) with 
a decrease in the number driving alone (-4%) and the number walking (-1%); and 

� An increase in the number of students cycling (+1%) and getting the train (+2%) with a 
decrease in the number walking (-1%) and using a public bus/coach (-2%). 
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Gilmorehill Campus 

3.4.16 The figure below shows the main move of travel to the University for staff and students based 
at Gilmorehill. 

 

Figure 3.7 Gilmorehill Campus Staff and Student Mode Share 

3.4.17 Figure 3.7 above shows that most staff walk (25.6%) with a smaller number driving alone 
(21.0%). A greater proportion of students walk (52.5%) with much fewer driving alone (6.8%). 

Garscube Campus 

3.4.18 The figure below shows the main mode of travel to the University for staff and students based 
at the Garscube Campus. 

 

Figure 3.8 Garscube Campus Staff and Student Mode Share 

3.4.19 Figure 3.8 above shows that most staff drive alone (50.3%) and the greatest proportion of 
students walk (40.3%) with much fewer driving alone (9.3%). 
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3.4.20 The following Figures present an overview of the main mode choices at each University campus 
for staff and students grouped by postcode area. They show the total number of respondents 
from each area with a pie chart grouping their normal mode of travel as follows: 

� Active Travel – walk or cycle; 

� Public Transport – public bus, train or subway; 

� Car Share – car passenger, car driver with passengers (s) or car driver taking turns; and 

� Car driver alone – car driver alone only. 

3.4.21 We have not included Crichton campus due to the relatively low number of respondents. 

Gilmorehill Staff Home Locations and Travel Modes 

 

Figure 3.9 Gilmorehill Staff Mode of Travel by Home Location 
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Figure 3.9 shows the following for the areas where most staff live: 

� There is a high proportion of active travel by staff in the areas immediately surrounding 
the campus in G11 (91% -Broomhill, Partick, Partickhill) and G20 (86% - Maryhill, North 
Kelvinside, Ruchill) as well as G3 (92% - Anderston, Finnieston, Garnethill, Park, 
Woodlands (part), Yorkhill) and G12 (60% - Cleveden, Dowanhill, Hillhead, Hyndland, 
Kevlindale, Botanic Gardens); 

� Despite their relatively close proximity there is a fairly high proportion of staff driving 
alone from G12 (15% - West End / Dowanhill / Hillhead / Hyndland) and G13 (12% - 
Anniesland, Knightswood, Yoker); 

� To the north, some areas have a high proportion of staff driving alone to the campus such 
as G61 (40% - Bearsden) and G62 (44% - Baldernock, Milgavie, Mugdock); 

� Meanwhile to the south there is a greater use of public transport in areas such as G41 
(55% - Pollokshields, Shawlands) and G42 (65% - Battlefield, Govanhill, Mount Flordia, 
Strathbungo (part), Toryglen); 

� In more remote areas to the north where a relatively high number of staff respondents 
live, there is a high proportion driving alone to the campus such as G64 (57% - 
Bishopbriggs, Torrance) and G63 (52% -Balfron, Balmaha, Blanefield, Croftamie, 
Drymen, Dumgoyne, Fintry, Killearn, Rowardennan, Strathblane); and 

� In West Dunbartonshire (Alexandria, Helensburgh and Dumbarton) and the area to the 
south east of Glasgow (Hamilton, Uddingston, Ballieston, Bothwell, Blantyre) there is a 
relatively high use of public transport. 
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Gilmorehill Students Home Locations and Travel Modes 

 

Figure 3.10 Gilmorehill Students Mode of Travel by Home Location 

3.4.22 Figure 3.10 shows the following for the areas where most students live: 

� There is a high proportion of active travel by staff in the areas immediately surrounding 
the campus in G11 (93% - Broomhill, Partick, Partickhill) and G12 (97% - Cleveden, 
Dowanhill, Hillhead, Hyndland, Kelvindale, Botanic Gardens) as well as G3 (98% - 
Anderston, Finnieston, Garnethill, Park, Woodlands (part), Yorkhill) and G20 (94% - 
Maryhill, North Kelvinside, Ruchill); 

� As with staff, students living in some areas are more likely to get public transport to 
campus, for example, G1 (85% - Merchant City), G13 (65% - Anniesland, Knightswood, 
Yoker) and G14 (64% - Whiteinch, Scoutstoun); 

� In addition, to the south, there is a high proportion of students using public transport to 
access the campus, such as G41 (46% - Pollokshields, Shawlands), G42 (68% - 
Battlefield, Govanhill, Mount Florida, Strathbungo (part), Toryglen) and G44 (77% - 
Cathcart, Croftfoot, King's Park, Muirend, Netherlee); 

� There are a relatively high number of student respondents living in some areas with a 
high portion using public transport, such as G51 (67% - Govan, Ibrox, Kinning Park), G74 
(79% - East Kilbride (north), Thorntonhall) and G75 (79% - Auldhouse, East Kilbride 
(south)); and 

� In West Dunbartonshire (Alexandria, Helensburgh and Dumbarton) and the area to the 
south east of Glasgow (Hamilton, Uddingston, East Kilbride, Bothwell, Blantyre) there is a 
relatively high use of public transport. 
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Garscube Staff Home Locations and Travel Modes 

 

Figure 3.11 Garscube Staff Mode of Travel by Home Location 

3.4.23 Figure 3.11 shows the following for the areas where most staff live: 

� The highest number of staff live in G61 (Bearsden), G12 (Cleveden, Dowanhill, Hillhead, 
Hyndland, Kelvindale, Botanic Gardens) and G13 (Anniesland, Knightswood, Yoker). 
Despite these areas being close to the campus, high proportions of staff drive to the site 
from G61 (45%) and G12 (43%); and 

� There are few other areas where high concentrations of staff live (more than 10); they 
tend to be relatively spread out. 
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Garscube Students Home Locations and Travel Modes 

 

Figure 3.12 Garscube Students Mode of Travel by Home Location 

3.4.24 Figure 3.12 shows the following for the areas where most students live: 

� The highest numbers of students live in G12 (Cleveden, Dowanhill, Hillhead, Hyndland, 
Kelvindale, Botanic Gardens), G13 (Anniesland, Knightswood, Yoker) and G20 (Maryhill, 
North Kelvinside, Ruchill). All of these areas have a relatively high proportion of students 
who use active travel modes to access the campus, particularly G13 (94%). 
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Tay House Staff Home Locations and Travel Mode 

 

Figure 3.13 Tay House Staff Mode of Travel by Location 

3.4.25 Figure 3.13 shows the following for the areas where most staff live: 

� There are no areas with high concentrations of staff respondents (above 10); and 

� Generally, staff living close to Tay House (within 3 miles / 5km) rely on active travel or 
public transport to access the site, with those living further away split between car (29%) 
and public transport (56%). 

3.4.26 Figures 3.9, 3.10, 3.11, 3.12 and 3.13 are also included as Appendix B.  

3.4.27 All respondents were asked if there are any issues with their journey, they would like to highlight 
to the University. A large number of responses were received, and the key issues are 
summarised in Appendix C. 
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3.5 Reasons for Chosen Travel Mode 

3.5.1 Respondents were asked what their main reason for choosing their main mode of travel to 
access the University is and the results are summarised in Table 3.8. Respondents were 
allowed to pick up to five options. 

Table 3.8 Reasons for Main Mode Choice 

Reason 
Active 
Travel 

Public 
Transpo

rt 

Motorcy
cle 

Taxi 
Car 

Share 

Car 
Driver 

Alone 

Other 

It is the quickest 1,098 640 10 8 182 586 13 

It is the cheapest 1,381 427 6 1 126 277 10 

Other modes are too 
expensive 

168 151 3 1 57 
148 

7 

It is the most convenient 1,094 843 9 4 167 511 15 

I have a disability which makes 
it necessary 

4 16 - 7 10 
39 

- 

For business use 2 7 - - 10 38 2 

Environmental reasons 661 229 - - 4 6 3 

Health/exercise reasons 979 67 - 1 4 20 4 

Personal safety 14 29 - 2 20 77 3 

No alternative available 
(ibckudes access to car, 
motorbike, bicycle) 

209 335 1 2 14 
54 

4 

Enables travel with friends 58 17 - - 22 2 - 

Travel distance is small 739 34 1 - 3 4 - 

Too far to walk 26 573 4 4 62 219 5 

Too far to cycle 1 203 1 - 36 129 6 

No or only unsuitable public 
transport available (i.e. too 
infrequent) 

127 54 3 5 87 
315 

2 

Too much to carry 3 43 - 1 27 61 1 

Parking too difficult / expensive 135 426 2 2 22 15 4 

Easy parking provided 5 13 1 - 4 33 2 

Mode fits with my work pattern 95 111 1 1 43 206 2 

I enjoy using this mode 700 126 4 2 16 59 6 

Other 21 57 2 2 36 147 2 

Total Responses 7,520 4,401 48 43 952 2,946 91 

Total Respondents 1,987 1,505 12 13 256 799 27 
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3.5.2 Table 3.8 shows that the most common reason for choosing each mode are: 

� ‘It’s the cheapest’ for active travel (18%); 

� ‘It’s the most convenient’ for public transport (19%); 

� ‘It is the quickest’ for motorcycle (21%); 

� ‘It is the quickest’ for taxi (19%); 

� ‘It is the quickest’ for car share (19%); and 

� ‘It is the quickest’ for car drive alone (20%). 

3.5.3 Percentages quoted refer to the percentage of responses falling into each category, for 
example, of the 7,520 reasons for active travel; 18% (1,381) were due to it being the cheapest. 

3.6 Campus Activity 

Days at University 

3.6.1 To understand the profile of staff and student patterns during the working day, respondents 
were asked a number of questions regarding their journey to the University.  

 

3.6.2 Figure 3.14 summarises which days of the week respondents travel.  
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Figure 3.14: Travel Days to Campuses / Locations 

3.6.3 Figure 3.14 shows: 

� Tuesday is the week day where most staff (92%) and students (85%) attend the 
University and Friday the week day when least attend (85% staff and 75% students); 

� At the weekend; 15% of students attend the University on Saturdays and 11% on 
Sundays. For staff, the numbers are 7% and 5% respectively; and 

� Around half of student respondents (49%) and almost three-quarters of staff respondents 
(70%) spend five days per week travelling to the University. 

Arrivals and Departure Times 

3.6.4 Table 3.9 shows the usual arrival times of staff and students at the University. 

Table 3.9 Staff and Student Arrival Times 

 Student Staff 

 Number Percentage Number Percentage 

Before 07:30 14 1% 129 5% 

07:31 - 08:00 50 2% 270 10% 

08:01 - 08:30 143 7% 465 18% 

08:31 - 09:00 475 24% 803 31% 

09:01 - 09:30 233 12% 410 16% 

09:31 - 10:00 252 13% 165 6% 

After 10:00 283 14% 65 3% 

Arrival times vary 
day by day 

553 28% 267 10% 

 

3.6.5 Table 3.9 shows that the majority of staff (31%) and students (24%) arrive at their respective 
campuses / locations at the peak period between 8.31am and 9am. 
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3.6.6 Table 3.10 shows the usual departure times of staff and students from the University. 

Table 3.10 Staff and Student Departure Times 

 Student Staff 

 Number Percentage Number Percentage 

Before 16:00 298 15% 107 4% 

16:01 - 16:30 205 10% 242 9% 

16:31 - 17:00 160 8% 398 15% 

17:01 - 17:30 268 13% 733 28% 

17:31 - 18:00 141 7% 363 14% 

18:01 - 18:30 106 5% 217 8% 

After 18:30 200 10% 201 8% 

Departure times 
vary day by day 

627 31% 329 13% 

 

3.6.7 Table 3.10 shows that the majority of staff (58%) leave the campus between 4.31pm and 6pm 
with 28% of these respondents leaving their respective campuses between 5.01pm and 5.30pm. 
As expected the majority of students leave at varying times each day. 
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3.7 Travel Distances 

3.7.1 Figure 3.15 and Figure 3.16 show the average distance travelled by students and staff to the 
University campus at which they are normally based. It should be noted that travel distance is 
calculated based on the respondents’ home postcode data. This is considered more accurate 
than the estimate used for the 2015 survey, and explains some of the variations between the 
2015 and 2019 results.  

3.7.2 As there were only a small number of respondents who are normally based at Crichton Campus, 
the results for travel distance for this cohort varies considerably to the 2015 results.  

 

Figure 3.15 Travel Distance to University Campus (students) 

3.7.3 Figure 3.15 shows that: 

� Around 72% (N=1,226) of students based at Gilmorehill who completed the survey stay 
within 5 miles of the campus; at Garscube, the proportion is higher 89% (N=115); and 

� Students generally travel further to the Crichton Campus with 25% (N=3) travelling more 
than 40 miles. 
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Figure 3.16 Travel Distance to University Campus (staff) 

3.7.4 Figure 3.16 shows that: 

� Around 61% (N=1,235) of staff based at the Gilmorehll Campus stay within 5 miles 
compared to 56% (N=166) within 5 miles of Garscube and 45% (N=5) at Crichton; 

3.7.5 Please note that it is high likely that some staff based at Tay House have misunderstood the 
postcode question, as there are some entries of the Tay House postcode (G2 4), where the 
survey asked for the home post code. 14 respondents said they stay within this postcode area 
and are based at Tay House, seven of which stated they drive. Due to a lack of actual home 
post code data, these responses have been included unaltered. 

3.8 Walking and Cycling 

Encouraging Walking and Cycling 

Walking 

3.8.1 Respondents were asked what would encourage them to walk to the University more often, for 
all or part of their journey. If the respondent already walks as their main mode of travel, they 
were asked what could be improved. Respondents were asked to select all answers that applied 
to them.  

3.8.2 The figures are shown in Table 3.11 with a breakdown by staff and students. It should also be 
noted that this question was multiple choice so the total number of responses in greater than 
the number of respondents. 
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Table 3.11 Encouraging Walking 

  Gilmorehill Tay House Garscube Crichton 
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Improved showers / changing 
facilities 

613 16% 18 20% 54 13% 5 22% 

More lockers and storage 
facilities 

888 24% 15 17% 68 16% 5 22% 

Safer and more pedestrian 
crossings on route 

963 26% 11 12% 135 32% 5 22% 

Improved lighting and 
security on route 

869 23% 7 8% 145 34% 6 26% 

A walking buddy or group 197 5% 5 6% 33 8% 2 9% 

More information on 
pedestrian routes 

327 9% 8 9% 49 12% 4 17% 

Less traffic and parking 
around the University 

731 20% 9 10% 41 10% 3 13% 

More routes that are suitable 
to take a buggy or pram 

100 3% 3 3% 9 2% 1 4% 

More accessible walking 
routes suitable for persons 
with impaired mobility 

264 7% 5 6% 16 4% 2 9% 

Better quality walking 
surfaces / fewer obstructions 
on footpaths 

1,014 27% 18 20% 86 20% 6 26% 

Improved signage, giving 
distances and walking times 

562 15% 8 9% 48 11% 6 26% 

Improved air quality 821 22% 11 12% 54 13% 4 17% 

Nothing would encourage me 
to walk / walk more 

1,026 27% 30 33% 136 32% 6 26% 

Other 299 8% 8 9% 43 10% 1 4% 

Total Responses 8,674  148  874  55  

Total Respondents  3,743  90  425  23 

 

3.8.3 Table 3.11 highlights that the most popular response by both members of staff and students 
was that nothing would encourage them to walk to the University. The second most popular 
response was that better quality walking surfaces / fewer obstructions on footpaths would 
encourage staff and students to walk more often. The figures suggest that issues regarding 
safety and security in the surrounding area are seen as the main obstacles to encouraging more 
staff and students to walk. 
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3.8.4 The majority of respondents who chose ‘Other’ left comments saying they already walk, they 
live too far away from the university to walk, that the weather puts them off or there is a 
requirement for improved pavements and pedestrian facilities to the University. Only a minority 
actually identified measures to encourage them to walk with some saying they would walk more 
if they had more time. 

3.8.5 Among the suggestions by those, who choose ‘Other’ were the following: 

� More locations to cross the River Clyde, including from Govan to Partick; 

� A greater feeling of personal safety when walking, including through Kelvingrove Park; 

� Better pavement conditions including gritting during winter months; 

� Less litter and less clutter; and 

� More pedestrianisation. 

Cycling 

3.8.6 Respondents were asked what factors would encourage them to cycle to the University more 
often, for all or part of their journey. If the respondents already cycle as their main mode of 
travel, they were asked what could be improved. Respondents were asked to select all answers 
that applied to them.  

3.8.7 Table 3.12 shows what staff and students said would encourage them to cycle to the University 
locations they are normally based at. It should be noted that this question was multiple choice, 
so the total number of responses is greater than the number of respondents. 
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Table 3.12 Encouraging Cycling 
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Improved showers / changing facilities  844 23% 14 16% 70 16% 8 35% 

More lockers and storage facilities  843 23% 16 18% 73 17% 5 22% 

Better / safer cycle routes and 
improved lighting  

1,477 39% 19 21% 179 42% 10 43% 

Improved signage on cycle routes 
including distances/cycling times  

602 16% 6 7% 66 16% 2 9% 

More direct cycle routes  1,061 28% 16 18% 133 31% 7 30% 

More cycle routes away from busy 
roads  

1,443 39% 18 20% 194 46% 5 22% 

Improved cycle parking on site  821 22% 10 11% 54 13% 3 13% 

Improved security on site  525 14% 7 8% 68 16% 1 4% 

Regular bicycle repair service  436 12% 5 6% 53 12% 5 22% 

Less traffic and parking around the 
University  

661 18% 5 6% 28 7% 1 4% 

Lower speed limits for motorists  565 15% 6 7% 45 11% 1 4% 

Improved air quality  469 13% 4 4% 46 11% 2 9% 

Cycle training  281 8% 4 4% 27 6% 2 9% 

Guided rides  120 3% 2 2% 16 4% 2 9% 

A cycle buddy or group  150 4% 2 2% 19 4% - 0% 

Access to my own bike  652 17% 4 4% 57 13% 8 35% 

Access to a bike hire scheme  446 12% 4 4% 43 10% 5 22% 

Access to an electric bike  346 9% 9 10% 60 14% 4 17% 

More information on campus cycling 
facilities  

319 9% 5 6% 29 7% 1 4% 

Better information about cycling routes  488 13% 8 9% 70 16% 1 4% 

Having more time available  402 11% 7 8% 73 17% 4 17% 

Nothing would encourage me to cycle 
/ cycle more  

1,266 34% 49 54% 113 27% 6 26% 

Other  182 5% 3 3% 28 7% 1 4% 

 Total Responses  14,399  132  1,052  54  

Total Respondents  3,743  90  425  23 
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3.8.8 Table 3.12 highlights that the most popular response by both members of staff and students 
was that better / safer cycle routes would encourage them to cycle to the University followed by 
more cycle routes away from busy roads. The figures suggest that issues regarding personal 
safety and safety on roads are seen as the main obstacles to encouraging more staff and 
students to cycle. 

3.8.9 The third most popular response was that nothing would encourage them to cycle more to the 
University.  

3.8.10 As with walking, the majority of those who chose “other” left comments about living too far from 
the university to cycle; that the weather puts them off cycling or that they have to drop child(ren) 
off at school. A minority actually identified specific measures to encourage them to cycle. The 
following were mentioned: 

� More Nextbike stations including next to Gilmorehill building at end of Kelvin Way; 

� More locations to cross the River Clyde including from Govan to Partick; 

� Remove or restrict traffic on University Avenue; 

� Segregated routes from QEUH to Gilmorehill; and 

� Financial reimbursement for miles travelled for business like you do with petrol. 

Shower and Changing Facilities 

3.8.11 Staff and students who stated walking or cycling are their main mode of travel were asked if 
they used shower and changing facilities at the University. Figure 3.17 is a summary of the 
results for this question. 

 

Figure 3.17 Shower and Changing Facilities 

3.8.12 The majority of respondents to this question stated that they do not use shower and changing 
facilities at the campus they are mainly based at. 

3.8.13 Figure 3.18 shows how those staff and students who actually use the shower and changing 
facilities rate them. 
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Figure 3.18 Rating of Shower and Changing Facilities 

3.8.14 Figure 3.18 shows that: 
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� More than three quarters of all staff and students who responded (83%) stated that the 
current shower and changing facilities are satisfactory or better. 

� Most respondents at the Joseph Black (83%, N=5), Library (63%, N=5)), McCall Building 
(75%, N=3) stated that the current shower and changing facilities were either not 
satisfactory or need improvement. 

� All respondents at Great George Street (1), Gilbert Scott Building (Main Building) (2) and 
Urquhart Building (1) stated that the current shower and changing facilities were either 
not satisfactory or need improvement. 

3.8.15 When asked about the specific problems with shower and changing facilities some common 
themes emerged: 

� General cleanliness, including people leaving clothes etc; 

� Temperature of shower (to hold / cold) of water pressure; 

� Lack of privacy; 

� Lack of consistent access (sometimes out of order); 

� Lack of drying facilities; and 

� Lack of space / not big enough for demand. 

3.8.16 A full summary of the results has been provided to Estates and Commercial Services for review 
and action. 

Bicycle Theft 

3.8.17 Respondents who stated that cycling is their main mode of travel to the University were asked 
if they have ever experienced theft of their bicycle on campus. Overall, 7% of 408 respondents 
stated that they had experienced bicycle theft on campus.  

3.8.18 A total of 7% of 312 respondents at Gilmorehill (N=23) and 7% of 44 respondents at Garscube 
(N=3) campuses stated that they have experienced bicycle theft at a University campus. The 
vast majority of respondents asked (93%, N=380) have not experienced bicycle theft. 

3.8.19 Respondents were asked to give details of their bike theft, if applicable, and the results show 
that the thefts identified span a number of years (some being as far back as 2010) and others 
were at locations outside University control (i.e. subway stations). 

3.8.20 The majority of thefts were on the Gilmorehill Campus (N=23) and bikes were secured at the 
time (locks cut). Most reported that, where CCTV was in place, it did not cover the area in 
question or did not help to recover the bike. Three incidents were recorded at Garscube with no 
clear pattern. 

3.8.21 A full summary of the statements has been provided to Estates and Commercial Services for 
review and action, if necessary. 

Walking and Cycling During the Day 

3.8.22 All respondents were asked if they undertake active travel during their normal University day 
with the results shown in Figure 3.19 and Table 3.13. Active travel during the day includes 
walking from one building to another on the same campus, or for leisure breaks, it does not 
include commuting or business travel. 
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Figure 3.19 Active Travel During the Day (by staff and students) 

Table 3.13 Active Travel During the Day (all) 
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 No active travel during the day  394 11% 20 22% 120 28% 3 13% 

 Up to 15 minutes active travel a 
day  

1,164 31% 21 23% 123 29% 11 48% 

 Up to 30 minutes active travel a 
day  

1,291 35% 30 33% 112 27% 6 26% 

 Up to 45 minutes active travel a 
day  

449 12% 15 17% 30 7% 2 9% 

 More than 45 minutes active 
travel a day  

423 11% 4 4% 37 9% 1 4% 

Total Responses    3,721  90  422  23  

 

3.8.23 Figure 3.19 and Table 3.13 shows that: 

� Respondents at the Garscube campus are least likely to walk or cycle during the day, 
while respondents from Gilmorehill are most likely; and 

� At least half of respondents at the Gilmorehill Campus and Tay House undertake at least 
30 minutes of exercise per day in this way; Gilmorehill is 58% (N=2,163) and Tay House 
54% (N=49). 

3.8.24 All respondents who do walk or cycle during the day were then asked if there is anything they 
would like to see changed to improve walking conditions on the Gilmorehill or Garscube 
campus. The responses are summarised in Table 3.14. 
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Table 3.14 Active Travel Improvements (Gilmorehill and Garscube) 

  
  

Campus Based At 
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 No changes  2384 72% 20 28% 120 34% 3 15% 

 Changes at Gilmorehill  889 27% 21 30% 123 35% 11 55% 

 Changes at Garscube  17 1% 30 42% 112 32% 6 30% 

Total Responses    3,290  71  355  20  

 

3.8.25 Table 3.14 shows the following: 

� It is apparent some people would like to see changes at a campus they are not normally 
based at; 

� A high proportion of staff and students based at Gilmorehill did not identify any way to 
improve active travel conditions at that campus (72%, N=2,384); and  

� Around a quarter of respondents based at Gilmorehill identified changes to that campus 
(27%, N= 889), compared to 32% at Garscube which identified changes on that campus. 

3.8.26 Respondents were then asked to provide more details about specific locations and ways active 
travel conditions could be improved with the following key themes. Respondents tended to make 
comments on the Gilmorehill Campus regardless of the main campus they are based at, with 
the following mentioned: 

� Wider pavements would improve walking which is congested at points. Pavements 
should also be better maintained to improve surfaces (including litter collection); 

� Speed of vehicles, volume of vehicles, a number of vehicles parked were stated as 
issues; 

� There were concerns over the volume of traffic on campus; 

� More crossings and signal timings that favour pedestrians; 

� Improved lighting was an issue highlighted; 

� Pedestrianisation or restrict cars, especially on University Avenue; 

� Remove pinch points at Hetherington and Adam Smtih Building; 

� Add crossing from GUU to Gilmorehill; 

� Add footpath at James Watt building; 
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� Better walking facilities between South Gate onto Dumbarton Road; 

� Access from Kelvin Way to South Front - lighting is poor in the winter and is often very 
slippy underfoot; 

� Better footpaths, easier access for wheelchairs/buggies/impaired mobility, better lighting - 
better signage telling you where you are (it's easy to get lost); 

� Enforce pedestrian priority or make clearer on campus; 

� Path from South Front to JWS steps into park. Have to walk on road, busy with parked 
cars & traffic exceeding speed limits (this includes UofG traffic!). Needs on-road writing re 
pedestrians have right of way; 

� Tay House; the traffic from the M8 is terrible for encouraging walking; and 

� Uneven pavements, cars parked on pavements outside Fraser Building. 

3.8.27 A full summary of the statements has been provided to Estates and Commercial Services for 
review and action, if necessary. 

3.9 Public Transport 

Encouraging Public Transport Use 

3.9.1 As with active travel, all respondents were asked what factors would encourage them to take 
public transport more often, for all or part of their journey. If the respondent already commuted 
by public transport, whether it be by train, bus or subway, they were asked to state what factors 
could be improved.  

3.9.2 Table 3.15 shows what staff and students said in response to this question. It should be noted 
that this question was multiple choice so the total number of responses is greater than the 
number of respondents. 
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Table 3.15 Encouraging Public Transport Use 

  Gilmorehill Tay House 
Garscube 
Campus 

Crichton 
Campus 
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Up-to-date travel information 
on times, routes and fares 

1095 29% 17 19% 131 31% 7 30% 

More secure / better waiting 
areas 

465 12% 7 8% 65 15% 3 13% 

More frequent services / 
more reliable services 

1774 47% 46 51% 289 68% 13 57% 

Extension of the University’s 
interest-free loan and 
discount scheme for season 
tickets for staff, to include 
more public transport 
operators 

628 17% 14 16% 63 15% 2 9% 

More suitable / direct public 
transport links / closer stops 

1178 31% 24 27% 244 57% 9 39% 

Less congestion on roads 526 14% 16 18% 31 7% 2 9% 

Loss of car parking permit 139 4% 6 7% 10 2% 0 0% 

Increase in parking permit 
price or parking fees 

80 2% 1 1% 8 2% 1 4% 

Lower cost of public 
transport 

2104 56% 42 47% 219 52% 9 39% 

Improved personal safety 
and security on public 
transport 

307 8% 4 4% 31 7% 0 0% 

Better accessibility to public 
transport services, including 
for those with mobility 
impairments 

235 6% 0 0% 30 7% 3 13% 

Change of job requirements 
(resulting in less business 
need, different working 
hours or less to carry) 

262 7% 5 6% 29 7% 3 13% 

Other 273 7% 5 6% 29 7% 2 9% 

Total Responses 9066   187   1179   54   

Total Respondents   3743   90   425   23 

 

3.9.3 Unsurprisingly, many staff and students stated that more frequent and reliable services and a 
reduction in the cost of public transport would encourage them to use public transport to travel 
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to the University as would the provision of more up to date travel information for buses and rail 
services.  

3.9.4 Staff also said that an extension of the University’s interest-free loan and discount scheme for 
season tickets for staff, to include more public transport operators, would encourage them to 
travel by public transport to the University.  

3.9.5 Where staff and students picked “other” the following themes emerged: 

� Respondents believe that driving was more time efficient; 

� Respondents felt there was a lack of direct bus routes from their home to destination; 

� The cost of public transport was felt to be too much, and this was exacerbated by the 
transfer cost between modes; 

� Due to the cost of public transport, students wished to see a discount scheme; 

� Discounted travel to be included during peak times; and 

� More integrated ticketing (e.g. smartcards). 

3.9.6 A full summary of the statements has been provided to Estates and Commercial Services for 
review and action, if necessary. 

3.10 Car Travel 

3.10.1 Respondents were asked what factors would encourage them to use their private car less often 
for travel to the University for all, or part, of their journey. The following measures shown in 
Table 3.16 were selected by respondents. 
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Table 3.16 Encouraging Less Private Car Use 
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R
e

s
p

o
n

s
e

s
  

%
 o

f 
R

e
s
p

o
n

d
e

n
ts

 

R
e

s
p

o
n

s
e

s
  

%
 o

f 
R

e
s
p

o
n

d
e

n
ts

 

R
e

s
p

o
n

s
e

s
  

%
 o

f 
R

e
s
p

o
n

d
e

n
ts

 

R
e

s
p

o
n

s
e

s
  

%
 o

f 
R

e
s
p

o
n

d
e

n
ts

 

Not applicable to me - I 
never use a private car for 
travel to the University 

2120 57% 48 53% 158 37% 10 43% 

Lack of parking at 
destinations 

323 9% 7 8% 47 11% 1 4% 

Increased cost of parking at 
destinations 

280 7% 7 8% 29 7% 1 4% 

Access to pool car for 
business travel 

79 2% 5 6% 17 4% 2 9% 

Improved quality of walking 
and cycling routes 

179 5% 1 1% 58 14% 2 9% 

More congestion on roads 151 4% 2 2% 21 5% 2 9% 

More frequent and reliable 
public transport services 

530 14% 15 17% 117 28% 8 35% 

Lower cost of public 
transport services 

584 16% 16 18% 91 21% 4 17% 

Improved accessibility of 
public transport 
infrastructure and vehicles 

287 8% 5 6% 65 15% 3 13% 

Nothing would encourage 
me to use private car less for 
travel to the University 

432 12% 14 16% 58 14% 2 9% 

Other 131 3% 3 3% 18 4% 0 0% 

Total Responses 5096  123  679  35  

Total Respondents  3743  90  425  23 

 

3.10.2 Encouragingly, many staff and students stated that less private car use was not applicable as 
they never use a private car to travel to the University.  

3.10.3 The results show that staff and students at Tay House (17%), Garscube (28%) and Crichton 
(35%) stated that more frequent and reliable public transport services would encourage them to 
use less private car use. 

3.10.4 In addition, respondents at Gilmorehill (16%), Tay House (18%), Garscube (21%) and Crichton 
(17%) all stated that lowering the cost of public transport services would encourage them to use 
their private car less. 

3.10.5 Staff and students from Garscube (15%) noted that improved accessibility of public transport 
infrastructure and vehicles would also encourage them to use their private car less. 
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3.10.6 Notably, almost a fifth of respondents (16%) at Tay House stated that nothing would encourage 
them to use private car less for travel to the University. 

3.10.7 Of those who picked ‘other’, the following themes emerged: 

� Car use is dictated by family commitments and routine (some noted that once children 
are older and independently mobile, they would no longer drive); 

� Changes in working patterns (times / locations / days etc.), including working from home; 
and 

� Allowing university vehicles to be insured at home for overnight, so staff can go straight to 
fieldwork destinations. 

3.10.8 Others used this question to explain more about why they felt the car is their own option for 
travel: 

� Some people said that, as they have a car, it is financially beneficial for them to use it; 

� They require a car to carry material / books etc; 

� Some said their car use was related to a disability and therefore the only option; and 

� They have carer responsibilities.  

Car Sharing 

3.10.9 In order to find out more about car sharing arrangements to the University, respondents who 
said they car share (as passenger, driver or taking turns) were asked who they were sharing 
with. The results are presented in Figure 3.20. 

 

Figure 3.20 Car Sharing Arrangements 

3.10.10 The figure above indicates that: 



2019 Travel Survey 

University of Glasgow, Strategic Transport and Travel Plan 
 

 

44 
 

� The majority, over half of respondents (51%) at Gilmorehill campus and over one third of 
respondents at Tay House (40%) and Garscube (36%) car share either with a family 
member (or family members) living at the same address who is (or are) going to another 
place (75% overall); 

� Over a quarter (27%) of respondents at Gilmorehill and around one third at Tay House 
(40%) and Garscube (33%) car share with a family member (or family members) living at 
the same address who is (or are) going to the University. 

3.10.11 The same group of respondents (those who said they car share as passenger, driver or taking 
turns) were asked if the person or persons they car share with is (an)other staff 
member(s)/affiliate(s) or student(s) of the University. The results are shown in Figure 3.21. 

 

Figure 3.21 Car Sharing with other Staff or Students 

3.10.12 At both Gilmorehill and Garscube, a high proportion of staff and students who car share do so 
with other staff and students (45% and 57% respectively). 

3.10.13 Respondents who stated that the person they share with is a University member of staff or 
student were also asked if they found their car sharing partner(s) through the University’s 
bespoke JourneyShare System.  

3.10.14 Analysis of the data revealed that only a small minority of respondents (2%) found their car 
sharing partner(s) through the University’s bespoke JourneyShare System; one staff and one 
student, both based at Gilmorehill. 

3.10.15 Figure 3.22 shows who respondents car share with. 
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Figure 3.22 Car Sharing Arrangements 

3.10.16 Figure 3.22 shows that most respondents car sharing share with a family member(s) living at 
the same address who is going to another place, with the next highest group sharing with a 
family member living at the same address and going to the University. 

3.10.17 Figure 3.23 shows if the person respondents car share with is associated with the University 
(staff or student). 

 

Figure 3.23 Car Sharing Partner 

3.10.18 Figure 3.23 shows that the greatest number of respondent’s car sharing do so with one other 
person who is not staff or a student at the University. The next highest group share with one 
other person who is staff or a student at the University. Very few car share with more than one 
person and, in total, only three respondents share with more than one person who are all 
University staff or students.  
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Potential for Increased Car Sharing 

3.10.19 Respondents who stated their main mode of travel as ‘car driver alone’ were asked if they would 
consider car sharing with another staff member or student. The results for both staff and 
students are shown in Figure 3.24. 

 

Figure 3.24 Car Driver Alone to Consider Car Sharing 

3.10.20 Figure 3.24 shows that over one third (38%) of students and over a half (51%) of staff would 
consider car sharing with another staff member or student. 

Staff and Student Vehicle Type 

3.10.21 In order to calculate the University’s carbon footprint for commuting, staff and students who 
normally drive to the University alone or by car sharing (as a driver or taking turns) were asked 
about the car they use to access the University sites. If more than one vehicle is used, 
respondents were asked to choose the fuel type of the vehicle used the most. The results are 
summarised in Figure 3.25. 
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Figure 3.25 Vehicle Engine / Fuel Type 

3.10.22 The results shown in Figure 3.25 reveal: 

� Nearly all staff and students across the campuses stated that their vehicles were fuelled 
either by petrol (66%) or diesel fuel (32%); 

� Uptake of alternative fuel vehicles is still limited, with only a small number of respondents 
stating that their vehicles are not petrol or diesel fuelled - 11 hybrid vehicles, 8 battery 
electric, 4 plug-in hybrid electric and one CNG. The majority of these are based at 
Gilmorehill. 

Taxi Use 

3.10.23 To inform the carbon calculation, respondents who stated that they used a taxi to travel to the 
University were asked which type they normally / most often use. Only a small number of people 
use taxis and the results are presented in Figure 3.26.  
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Figure 3.26 Taxi Use 

3.10.24 The results shown in the figure above reveal that the majority (69%, n=9) of respondents to this 
question use a regular taxi as their main mode of transport or most often use to access the 
University site. The remainder of respondents (31%, n=4) travel by black cab. Black cabs 
generally have a higher kg CO2e/passenger km. 

3.11 University’s Vehicle Management and Enforcement Scheme 

3.11.1 The University launched their Vehicle Management and Enforcement Scheme at the beginning 
of 2019. As part of this, the University now issues parking permits to those with the greatest 
need by assessing applications against agreed criteria.  

3.11.2 The aim of the scheme is to 

� Provide car parking on a fair and equitable basis;  

� To actively manage the limited campus space;  

� Through reduction and clear assignation of parking areas, to provide a safer environment 
for pedestrians and cyclists; and 

� To support the modal shift towards more sustainable travel modes reflected in the targets 
of the University’s Strategic Travel and Transport Plan. 

3.11.3 At the time of writing, a standard staff car parking permit costed £300 per annum for Gilmorehill 
and Tay House and £200 for Garscube. Student car parking permits (only for Garscube) and all 
motorcycle permits costed £150 per annum. 

Parking Permits 

3.11.4 Figure 3.27 provides a summary of all respondents’ views on the cost of an annual parking 
permit. This question has been asked to all survey participants, regardless if they are permit 
holders or not. 
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Figure 3.27 Car Parking Permit Cost 

3.11.5 Figure 3.27 shows that generally staff and students at Garscube think the permit cost is too 
much compared to staff and students based at Gilmorehill and Tay House.  

3.11.6 Figure 3.28 shows a further breakdown of what respondents think about permit cost by campus, 
staff / student and whether they applied for a permit. 
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Figure 3.28 Car Parking Permit Cost Breakdown 

3.11.7 Figure 3.298 shows that most groups think permit costs are just right or not enough, the 
exceptions being at Garscube where all groups think they are too much, regardless if the applied 
and were successful or not. Generally, across all campus, students are more likely to think the 
cost of a permit is too much than staff whereas staff are more likely to say permit cost is not 
enough. 

3.11.8 Overall 65% of respondents based at Gilmorehill Campus think that the cost of a permit is just 
right or not enough compared to 64% of non-permit holders. 

3.11.9 At Garscube 22% of permit holders think the permit cost is just right or not enough compared to 
34% of non-permit holders. 

3.11.10 At Tay House 86% of permit holders think the permit cost is just right or not enough compared 
to 79% of non-permit holders. 



2019 Travel Survey 

University of Glasgow, Strategic Transport and Travel Plan 
 

 

51 
 

3.11.11 All respondents were then asked if increasing the cost of a parking permit would affect their 
decision to apply for a permit in the future. Figure 3.29 and Table 3.17 show the results. 

 

Figure 3.29 Potential Effects of Future Permit Cost Increase 

Table 3.17 Potential Effects of Future Permit Cost Increase 
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Not applicable to me - not 
interested in a permit 

2451 66% 53 69% 182 53% 

I would still apply 422 11% 17 22% 89 26% 

I would not apply 388 10% 7 9% 74 21% 

Depends on scale of 
increased cost 

437 12% 0 0% 0 0% 

Total Responses 3698  77  345  

 

3.11.12 Table 3.17 shows that: 

� There was a high overall response rate (96.7%) to this question; 

� Notably, over half of respondents at Gilmorehill (66%), Tay House (69%) and Garscube 
(53%) stated that increasing the cost of a permit would not affect their decisions as they 
are not interested in having a permit;  
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� Some respondents at Garscube (26%) and Tay House (22%) said they would still apply 
for a parking permit if the cost increased; and 

� Generally, a smaller number of respondents at Garscube (21%), Tay House (10%) and 
Gilmorehill (10%) said they would not apply for a parking permit if the cost increased. 

3.11.13 Figure 3.27 and Table 3.18 provide a summary of those who applied for a parking permit in the 
latest round of applications (2019) and whether they were successful. This question was asked 
to all respondents. 

 

Figure 3.30 Permit Application (for 2019 Vehicle Management and Enforcement Scheme) 

Table 3.18 Permit Application (for 2019 Vehicle Management and Enforcement Scheme) 

 
Gilmorehill Tay House Garscube 

Student Staff Student Staff Student Staff 

Did Not Apply 1,694 1,531 - 70 120 152 

Applied 
Unsuccessfully 

9 188 1 4 1 4 

Applied Successfully 8 313 - 15 8 140 

 

3.11.14 Figure 3.30 and Table 3.18 show that the vast majority of staff (75%) and students (99%) at 
Gilmorehill did not apply for a permit. At Garscube 47% of staff applied for a permit and 6% of 
students. 
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3.11.15 Table 3.19 provides an overview of staff who applied for a parking permit in the latest round of 
applications (2019) and whether they were successful.  

Table 3.19 Staff Only Permit Application (for 2019 Vehicle Management and Enforcement Scheme) 
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Did Not Apply 1531 75% 70 79% 152 51% 1753 73% 

Applied 
Unsuccessfully 

188 9% 4 4% 4 1% 196 8% 

Applied Successfully 313 15% 15 17% 140 47% 468 19% 

Total Responses 2032   89   296   2417   

Success Rate 62%  79%  97%  70%  

 

3.11.16 Table 3.20 shows that: 

� The majority of staff based at Gilmorehill (75%), Tay House (79%) and Garscube (51%) 
did not apply for a parking permit in the latest application round; 

� Of those who did apply, staff at Garscube had the highest success rate (97%) followed by 
Tay House (79%) and then Gilmorehill (62%). It should be noted, that the University 
decided to grant all applicants a permit for Garscube, and that the criteria threshold for 
applicants for a Tay House permit was low, so that most applicants for this location were 
also granted a permit. 

� Over one third of staff who applied (38%) at Gilmorehill were unsuccessful in applying for 
a permit. 

3.11.17 Staff and students who were unsuccessful in getting a permit or did not apply for a permit were 
asked if they still drive to the University campus location they are mainly based at. The results 
are shown in Figure 3.31 and Table 3.20. The graph only shows responses for Gilmorehill as 
the numbers for Tay House and Garscube are so low.  
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Figure 3.31 Driving by Non-Permit Holders (Gilmorehill Only) 

Table 3.20 Driving by Non-Permit Holders 

  Gilmorehill Tay House Garscube 
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No - I never drive 50 26% 1 25% 0 0% 

Yes - occasionally 39 20% 2 50% 2 67% 

Yes - Frequently 17 9% 0 0% 0 0% 

Yes - Always 90 46% 1 25% 1 33% 

Total Responses 196 - 4 - 3 - 

 

3.11.18 Table 3.20 shows that: 

� Of the respondents who did not apply for a parking permit or were unsuccessful in 
applying for a permit, 26% at Gilmorehill (N=50) and 25% at Tay House (N=1) never 
drive; 

� A relatively large number of respondents from Gilmorehill (20%), Tay House (50%) and 
Garscube (67%) say they will occasionally drive to the University campus in which they 
are based without a permit; and 
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� The table also shows that a relatively large number of respondents at Garscube (33%) 
and Gilmorehill (46%) said they always drive to the University even without a permit. 

3.11.19 The data has been analysed to consider how those who were unsuccessful in applying for a 
permit now travel to the main campus / location they are based at and the results are presented 
in Figure 3.32 and Table 3.21. It should be noted that the numbers refer to people who had a 
permit previously but were unsuccessful in receiving one in 2019. 

 

Figure 3.32 Modal Split by Unsuccessful Applicant by Location 
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Table 3.21 Modal Split by Unsuccessful Applicant by Location 
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Foot 30 15% 1 13% 3 12% 

Bicycle 12 6% 1 13% 6 23% 

Public bus / coach 31 16% 0 0% 1 4% 

Subway 5 3% 1 13% 0 0% 

Train 33 17% 3 38% 3 12% 

Motorcycle 1 1% 0 0% 0 0% 

Taxi 2 1% 0 0% 0 0% 

Car sharing 22 11% 1 13% 4 15% 

Car driver alone 59 30% 1 13% 9 35% 

Other 2 1% 0 0% 0 0% 

Total 197   8   26   

 

3.11.20 Figure 3.32 and Table 3.21 show that: 

� 30% (N=59) of respondents at Gilmorehill who were unsuccessful in applying for a permit 
still drive alone to the University. At Tay House this is 13% (N=1) and Garscube 35% 
(N=9). 

� At Gilmorehill, the largest switch has been to train (17%, N=33), public bus / coach (16%, 
N=31) or walking (15%, N=30); 

� At Tay House the largest switch has been to train (38%, N=3), albeit the number of 
respondents is low; and 

� At Garscube, there has been a significant percentage uptake in cycling (23%, N=6) and, 
to a lesser extent, switch to car sharing (15%, N=4). 

3.11.21 It should be noted that nearly all applicants for parking permits at Garscube were successful so 
the assumption could be made that respondents misunderstood this question.  

3.11.22 Only staff and students who do not have a permit but still drive to the University campus / 
location they are normally based at were asked where they normally park their cars and the 
responses are summarised in Figure 3.33 and Table 3.22. This includes unsuccessful 
applicants for a permit and those who did not apply. 
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Figure 3.33 Parking Location of Non -Permit Holding Drivers 

Table 3.22 Parking Location of Non-Permit Holding Drivers 

  Gilmorehill Tay House Garscube 
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On-street (paid) 195 26% 0 0% 4 4% 

On-street (free) 341 45% 2 12% 96 88% 

Car park (paid) 171 22% 14 82% 0 0% 

Car park (free) 54 7% 1 6% 9 8% 

Total Responses 761   17   109   

 

3.11.23 Table 3.22 shows that: 

� A relatively large proportion of respondents based at Gilmorehill (26%, N=195) park on-
street for free; and 

� Most non permit holding staff at Tay House (82%, N=14) pay to park in a car park; 

� Very few non permit holding staff or students at Garscube pay to park elsewhere (4%, 
N=4) while 48% (N=366) pay to park elsewhere around Gilmorehill. 
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3.11.24 Non-permit holders were asked to provide more detail about where they park and the following 
themes emerged: 

� Subway stations (car parks or close by) including Kelvinbrigde, Govan, Shields Road and 
Ibrox; 

� Others parked in a whole host of areas including Partick, Hillhead or near the Botanic 
Gardens; and 

� Others parked at friends’ / relatives’ properties or had other private arrangements for 
parking. 

3.11.25 Respondents who normally park off campus were asked what mode of transport they use to 
complete the remainder of their journey. The results are summarised in Figure 3.34 and Table 
3.23. 

 

Figure 3.34 Travel from Parking Location 
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Table 3.23 Travel from Parking Location 
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Use 'Park and Ride' - subway 112 16% 1 6% 1 1% 

Use 'Park and Ride' - bus 13 2% 0 0% 2 2% 

Use 'Park and Ride' - train 2 0% 1 6% 0 0% 

Walk for the remainder of the commuting 
journey 

584 82% 14 88% 103 97% 

Total Responses 711  16  106  

 

3.11.26 Table 3.23 above shows that the majority of all respondents who park off campus at Gilmorehill 
(82%), Tay House (88%) and Garscube (97%) walk for the remainder of commuting journey. 
There is also a relatively large number of respondents at Gilmorehill (16%) who use the subway 
for park and ride. 

3.11.27 Respondents who stated that they walk for the remainder of the commuting journey after they 
park their car, were asked how long they normally walk to their place of work / study. The results 
are summarised in Figure 3.35 and Table 3.24. 

 

Figure 3.35 Walking Time from Parking Location 
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Table 3.24 Walking Time from Parking Location 
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Less than 10 minutes 223 38% 10 71% 87 84% 

10 - 20 minutes 259 45% 3 21% 15 15% 

20 - 30 minutes 85 15% 0 0% 1 1% 

30 - 45 minutes 14 2% 1 7% 0 0% 

Total Responses 581  14  103  

 

3.11.28 Table 3.24 shows that: 

� Over half of respondents at Gilmorehill (62%) stated that they walk for 10 minutes or 
more from where they park their car to get to the campus with most of them walking 
between 10 and 20 minutes; and 

� The majority of respondents at Tay House (71%) and Garscube (84%) walk for less than 
10 minutes from where they park their car to their place of work/study. In addition, a 
relatively high number (38%, n=223) of respondents from Gilmorehill also stated that they 
walk for less than 10 minutes to their place of work/study. 

Occasional Permits 

3.11.29 Respondents who stated that they are permit holders, were asked what type of permit they hold. 
Holders of occasional parking permits were then asked if they expect their permit to fulfil their 
occasional parking needs. The results are summarised in Figure 3.36 and Table 3.25 . 
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Figure 3.36 Occasional Parking Needs 

Table 3.25 Occasional Parking Needs 
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Fulfils Occasional Parking Needs 56 85% 7 88% 

Does Not Fulfil Occasional Parking Needs 10 15% 1 13% 

Total Responses 66  8  

 

3.11.30 Table 3.25 shows that: 

� The vast majority of respondents expect their occasional parking permits will fulfil their 
parking needs at Gilmorehill (85%), Tay House (100%) and Garscube (88%). 

� A relatively small number of respondents at Gilmorehill (15%, N=10) and Garscube (13%, 
N=7) stated that they do not expect their occasional parking permit to meet their needs.  

3.11.31 Those respondents who stated so were asked to give reason why the occasional permit does 
not fulfil their needs, key themes are: 

� Not being able to use them to park in Lilybank Gardens car park (N=3);  

� There are not enough available to cover all the days required for respondents (N=5); and 

� If they arrive on campus after 9 am they cannot find a space (N=1). 
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3.12 Change of Travel Mode in the Last Six Months 

3.12.1 All staff and students were asked if their normal mode of transport to the University campus or 
location had changed in the last six months. Figure 3.37 is a summary of the results for staff 
and students, for all modes for accessing the campus or location they are mainly based at. 

 

Figure 3.37 Change of Mode in Last 6 Months 

3.12.2 Figure 3.37 shows that: 

� The majority of staff and students have not changed their travel mode in the last six 
months; 

� A quarter (25%, N=3) of students at Crichton stated that they have changed their travel 
mode in the last six months. With one student each changing from cycling to walking, 
taking the bus/coach to car sharing (as a passenger) and taking the train to driving alone; 
and 

� Almost one fifth (16.9%, N=344) of staff at Gilmorehill stated that they have also changed 
their travel mode in the last 6 months. Analysis of the results shows that the largest 
change was in ‘car driver alone’ (5.1%, N=104) followed by respondents stating they used 
to travel to the University by walking (2.4%, N=48), taking a bus/coach (1.9%, N=38) or 
by train (1.8%, N=36)8. 

                                                      
8 1.4% used to cycle (N=33), 1.3% take the subway (N=26), 0.6% be a car passenger (N=12), 1.4% be a car 
driver with passenger (n=29) and 0.6% used to have another travel mode (N=12). Five respondents (0.6%) used 
to car share taking turns, two took a taxi (0.1%) and three used a motorbike (0.1%). 
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Gilmorehill Campus 

3.12.3 The highest proportion of respondents who have changed their main mode of travel in the last 
6 months is those based at Gilmorehill. Only 10% (N=44) have changed mode at Garscube, 
17% (N=4) at Crichton and 13% (N=12) at Tay House 

3.12.4 Of those at Gilmorehill, the greatest volume (N=112) used to drive alone to the University and 
Figure 3.38 shows which mode they have changed to. 

 

Figure 3.38 Gilmorehill Change of Main Mode from Car driver alone 

3.12.5 Figure 3.38 shows the greatest proportion of respondents at Gilmorehill have changed from 
driving alone to taking the train (N=33) or to car sharing by taking turns (N=32), with the next 
highest number car sharing as a passenger (N=12). These changes are likely a result of the 
new parking management scheme at Gilmorehill. 

3.12.6 All staff respondents were asked why they have changed travel mode in the last 6 month and 
staff at Gilmorehill typically said the following: 

� Due to the loss of parking permit making driving an unviable option (~95 respondents); 

� Due to moving home or work location (~33 respondents); 

� Some of the respondents had changed to use walking for part of their journey, in some 
instances this was due to the restrictions on parking. Others had changed away from 
walking due to the distance they now face after changing work location or home (~21 
respondents); 

� Due to moving away from using the bus because of unreliability / cost / change to their 
service (~19 respondents); 

� Seasonality of cycling was a reason that respondents had changed their mode (~15 
respondents); and 
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� Respondents had moved away from using the train due to the unreliability /cost of the 
service (~14 respondents). 

3.12.7 Gilmorehill students were asked the same question with the following common reasons 
identified: 

� Due to moving home or study location (~20 respondents). 

� Some respondents changed to the bus as they find it cheaper than other public transport 
while others have moved away from the bus due to the cost/unreliability of service (~17 
respondents). 

� Respondents no longer cycled as they no longer had access to a bike as it was stolen or 
it broke (~17 respondents). 

� Respondents moved away from the train due to the cost / unreliability of service (~15 
respondents). 

� Respondents used cars for the cost and convenience or because they have recently 
passed their driving test (~11 respondents). 

3.12.8 Figure 3.39 shows mode change for respondents in the last six months by current and previous 
mode across all campus / locations..  

 

Figure 3.39 Change of Mode 

3.12.9 Figure 3.39 shows a number of respondents have changed from cycling to walking (N=43) and 
walking to cycling (N=30). A proportion of respondents who used to take the train now drive 
alone (N=40), now walk when they used to cycle (N=25) and now take the public bus / coach 
when they used to walk (N=24). 

3.13 Working from Home 

3.13.1 All staff were asked if their role allows them scope to work from home; the results are shown in 
Figure 3.40. 
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Figure 3.40 Scope to Work from Home 

3.13.2 The results shown in the figure above reveal the following: 

� Overall, the majority (55%, N=1,321) of respondents stated that they have the scope to 
work from home; 

� The majority of staff respondents in Gilmorehill (59%, N=1,182) and Crichton (72%, N=8) 
campuses have scope to work from home; and 

� In contrast, a minority of staff at Tay House (38%, N=33) and Garscube (37%, N=109) 
campuses have the scope to work from home. 

3.13.3 Staff respondents, who stated that they have scope to work from home, were asked if they do 
work from home and, if so, how many times per month. The results are presented in Figure 
3.41. 
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Figure 3.41 Work from Home9 

3.13.4 The figure above shows that a majority (82%, N=1,077) of respondents to this question stated 
that they do or have worked from home. The results also show the following: 

� The majority of respondents based at Gilmorehill (82%, N=966), Garscube (83%, N= 91), 
Crichton (100%, N=8) and Tay House (61%, N=20) either occasionally or regularly work 
from home. 

� Gilmorehill has the highest number of respondents (30%, N=347) regularly working from 
home (more than 3 times per month) followed by Garscube (14%, N=15) and Crichton 
(13%, N=1). 

� Tay House is the only campus where staff do not regularly work from home. 

3.13.5 Those staff who stated that that they had scope, but never work from home, were asked why 
they do not work from home on suitable days and the results are shown in Figure 3.42. 

                                                      
9 Six staff, mainly based at Gilmorehill, with scope to work from home did not answer this question 
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Figure 3.42 Reason for not Working from Home 

3.13.6 The following results are revealed by staff across all University locations: 

� Nearly one fifth (15%, N=54) of respondents stated that their line manager had not given 
approval to work from home.  

� A quarter of staff (25%, N=86) stated that the lack of equipment at home meant they are 
unable to work from home. 

� Around one tenth of staff (10.5%, N=34) do not know about the relating HR policy.  

� Notably, almost one third (31%, N=108) of respondents stated that it was their personal 
preference to not work from home.  

3.14 Travelling on Placements 

3.14.1 Students were asked if they travel to placements, currently or in the past; the results are 
presented in Figure 3.43. 
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Figure 3.43 Travelling for Placements 

3.14.2 Figure 3.33 shows that the majority of students (85%, N=1,565) do not attend placements or 
have done so in the past. 

3.14.3 Students on placements were then asked to estimate the percentage of monthly income spent 
on travelling to their placements. The results are presented in Figure 3.44. 

  

Figure 3.44 Spend on Placements 

3.14.4 Figure 3.44 shows that overall, almost half (43%, N=172) of respondents stated they spend at 
least 15% of their monthly income travelling on placements and of this, a smaller proportion 
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(7%, N=28) spend over 40%. A greater proportion (57%, N=230) of students spend less than 
15% travelling on student placements. 

3.14.5 Figure 3.45 shows how students travelling on placements rate the financial impact of their travel 
for the placement. 

 

Figure 3.45 Impact of Spend on Placements Travel 

3.14.6 Figure 3.45 shows that the majority (64%, N=259) of respondents rated the financial impact as 
either middle (36%, N=147) or high (28%, N=112). A smaller proportion of students (36%, 
N=143) rated the financial impact of travel costs as low. 

3.15 Inter-Campus Travel 

3.15.1 Only 25% of respondents stated that they have to travel between campuses. Figure 3.46 shows 
the proportion of staff and students based at each campus required to travel to another campus 
or location.  

112 , 28%

147 , 36%

143 , 36%

High

Middle

Low
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Figure 3.46 Inter-Campus Travel 

3.15.2 Figure 3.46 shows that: 

� The majority of students based at Gilmorehill are not required to travel to other 
campuses; 

� The majority of staff based at Tay House (65%) and Crichton (64%) are required to travel 
to Gilmorehill campus. Staff based at the Garscube Campus (41%), as well as hospital 
sites (41%), are also required to travel to Gilmorehill Campus relatively frequently. 

� Students based at hospital sites are also required to undertake a fair amount of inter-
campus travel; 

� Apart from those based at hospital sites, students based at the Garscube campus are 
required to travel between sites the next most frequently. 

3.15.3 Most of the above observations are not a surprise but allow the most common inter-campus trip 
origins and destinations to be quantified. Figure 3.47, Figure 3.48, Figure 3.49, Figure 3.50 and 
Figure 3.51 show staff and student mode share for trips from Gilmorehill to Tay House, Tay 
House to Gilmorehill, Gilmorehill to Garscube, Garscube to Gilmorehill and Gilmorehill to 
Crichton. 



2019 Travel Survey 

University of Glasgow, Strategic Transport and Travel Plan 
 

 

71 
 

 

Figure 3.47 Staff Trips from Gilmorehill to Tay House 

3.15.4 Figure 3.47 shows that around 15% of staff who travel from Gilmorehill to Tay House (n=35) 
typically get a taxi, despite the presence of public transport options. Most staff walk from 
Gilmorehill to Tay House (55%). 

 

Figure 3.48 Tay House to Gilmorehill 

3.15.5 Figure 3.48 shows that most staff walk from Tay House to Gilmorehill (62%, N=36) or use the 
public bus / coach (21%, N=12). 
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Figure 3.49 Trips from Gilmorehill to Garscube 

3.15.6 Figure 3.49 shows that the largest proportion, nearly a half (43%, N=120) of staff typically get a 
taxi from Gilmorehill to the Garscube Campus, similarly, almost a third (30%, N=9) of students. 
Around a quarter (27%, N=8) of students get a public bus. 

3.15.7 A total of 120 respondents travel from Garscube to Gilmorehill with 39.2% (N=47) normally 
taking a taxi. In the other direction, 278 respondents travel from Gilmorehill to Garscube with 
43.2% (N=120) normally taking a taxi. In total 42% (N=167) respondents take a taxi between 
Gilmorehill and Garscube10. 

3.15.8 Figure 3.50 presents the same information for staff and students based at Garscube and 
travelling to Gilmorehill. 

 

 

Figure 3.50 Trips from Garscube to Gilmorehill 

                                                      
10 The STTP has a target to reduce the proportion of staff typically using taxis for travel between Gilmorehill and 
Garscube to 20% by 2020 and 10% by 2025. 
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3.15.9 Figure 3.50 shows that, again, a high proportion, over one third (39%, N=47), of staff typically 
get a taxi from the Garscube Campus to the Gilmorehill Campus. In additon to this, around 
another third (28%, N=33) choose to drive in their own car as a lone driver. In comparison, half 
of students (50%, N=14) choose to travel from the Garscube Campus to the Gilmorehill Campus 
by public bus. Another one quarter of students (25%, N=7) travel to Gilmorehill by active travel. 

 

Figure 3.51 Trips from Gilmorehill to Crichton 

3.15.10 Figure 3.51 shows that over one third (37%, N=21) of staff typically travel between Gilmorehill 
Campus and Crichton Campus by train, followed by 29% (N=16) as a car driver with passengers 
and 25% (N=14) as a car driver alone. Students are omitted because there was only one who 
makes this journey (by public bus / coach). 

 

Figure 3.52 Gilmorehill to City Centre 
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3.15.11 Figure 3.52 shows that most staff based at Gilmorehill get the subway to the city centre (56%, 
N=85) whereas most students walk (55%, N=6), albeit there is a small sample for the latter. 

 

Figure 3.53 Garscube to City Centre 

3.15.12 Figure 3.53 shows that only four staff said they travel from Garscube to the City Centre with two 
each using the public bus / coach and train. No students said they travel to the City Centre from 
Garscube. 

Electric Bikes and Pool Vehicles 

3.15.13 The University is currently investigating the introduction of e-bikes and e-pool-vehicles (car club) 
for intercampus travel / business travel. Staff and students who have to travel on business were 
asked if they would consider using these for business / inter campus travel in the future. The 
results are presented in Figure 3.54. 
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Figure 3.54 Electric Bikes and Pool Vehicles Potential Use 

3.15.14 Figure 3.54 shows that a high proportion of staff and students at Gilmorehill (65%), Garscube 
(74%) and Tay House (55%) would consider using electric bikes or pool vehicles for 
intercampus travel / business travel. In contrast, only 38% based at the Crichton Campus would 
consider using them.  

3.15.15 Overall 41% of staff and 51% of student respondents would consider using e-bikes and 55% of 
staff and 55% of student respondents would consider using e-pool vehicles.  

3.16 Existing Initiatives 

3.16.1 In order to gain an understanding of the level of awareness amongst staff, respondents were 
asked a number of questions regarding travel related schemes and initiatives at the University. 
Figure 3.55 shows staff awareness of different initiatives currently being run by the University.  
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Figure 3.55 Level of Awareness of Initiatives Amongst Staff 

3.16.2 Figure 3.55 shows that while there is a fairly high level of awareness of some of the initiatives, 
very few staff are using them. The University’s campus travel information maps, cycle parking, 
and shower and changing facilities are the three most used. 

3.16.3 Figure 3.56 presents the same information for students with schemes only available to staff 
removed. 
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Figure 3.56 Level of Awareness of Initiatives Amongst Students 

3.16.4 Figure 3.56 shows that there generally tends to be a lower level of awareness of current 
University initiatives amongst students compared to staff. The University’s campus travel 
information and maps, cycle parking and changing and shower facilities are the most used 
initiatives amongst students. 

Video and Tele Conferencing 

3.16.5 All staff and students were asked if they are aware of the University’s video and tele 
conferencing facilities and the results are presented in Figure 3.57 . 
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Figure 3.57 Awareness of Video Conferencing Facilities 

3.16.6 Figure 3.57 shows that the majority of staff (71%) are aware of the University’s video and tele 
conferencing facilities whilst the majority of students are not aware (80%). 

3.16.7 All staff and students who said they were aware of the video and tele conferencing facilities but 
do not use them were then asked why. The results are shown in Figure 3.58 . 

 

Figure 3.58 Use of Video Conferencing Facilities 

3.16.8 Figure 3.58 shows that there is a mixture of reasons why staff and students do not use video 
and tele conferencing, the most common reason given under ‘other’ being that they either use 
skype or that it is not reliable enough. 

3.16.9 Staff and students who do use video and telephone conferencing were asked which method 
they use. The results are presented in Figure 3.59. Respondents were asked to select all that 
apply (multiple choice). In total 1,890 staff responded and 94 students. 
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Figure 3.59 Method of Video and Teleconferencing  

3.16.10 The most popular response for both staff and students was ‘Skype for Business’ followed by 
‘Conference Phones’. VidyoDesktop received the smallest preference from both staff and 
students. ‘Other’ included: 

� Adobe Connect; 

� Blue Jeans; 

� FaceTime; 

� Google Hangouts; 

� GoToMeeting; 

� Microsoft Teams; 

� Normal Skype; 

� Personal Skype; 

� VScene; 

� Webex; and 

� WhatsApp. 

3.16.11 Respondents to the question above were then asked which of the video and telephone 
conferencing methods were their favourites. The results of this question are shown in Figure 
3.60. 
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Figure 3.60 Preferred Method of Video and Teleconferencing 

3.16.12 The figure above shows that ‘Skype for Business’ is the most popular conferencing method with 
both staff and students followed by ‘Zoom’. Once again, VidyoDesktop received the least votes 
of the choices given for conferencing method. For ‘Other’, respondents listed the same methods 
as specified in the previous question (see list at 3.16.10). 

3.16.13 All respondents were then asked what their reasons are for selecting different types of video 
and tele conferencing as their favourite option. The main benefits identified are summarised 
below. 

Conference Phones 

� Simple to use and reliable; and 

� Most familiar and available; 

Dial in option on desk phone 

� Convenient; 

� Simple to use and reliable; 

� Most familiar and available; and 

� Best for external contacts 

Skype for Business 

� Easy to use on mobile devices; 

� Commonly used by external parties; 

� Video function and shared screen; and 
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Zoom 

� Easy to set up and run; 

� Recordable; and 

� Stable connections and best quality. 

Awareness Compared to 2013 and 2015 Survey 

3.16.14 Figure 3.61 provides a comparison of staff and student awareness of different initiatives 
compared to the 2013 and 2015 Travel Survey results. The same information is also presented 
in Table 3.26 . 

Table 3.26 Level of Awareness of Initiatives Compared to 2013 and 2015 

Initiative 
2013 
Staff 

2015 
Staff 

2019 
Staff 

2013 
Students 

2015 
Students 

2019 
Students 

Strategic Travel Plan 39% 37% - 5% 5% - 

Cycle Parking 72% 63% 78% 56% 47% 70% 

Changing, shower and 
locker facilities 

51% 49% 58% 31% 30% 48% 

Journey share scheme 50% 39% 33% 10% 7% 6% 

Video conferencing facilities 69% 74% 71% 22% 33% 20% 
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Figure 3.61 Level of Awareness of Initiatives Compared to 2013 and 2015 

3.16.15 Viewed together, Table 3.26 and Figure 3.61 show that; 

� More staff and students are aware of the University’s cycling parking than in 2013 and 
2015; 

� More staff and students are aware of the University’s changing, shower and locker 
facilities than in 2013 and 2015; 

� However, fewer staff and students are aware of the university’s video conferencing 
facilities in 2015 than in 2019; 

� Fewer staff and students are now aware of the University’s journey share scheme than in 
2015 and 2013; and 

� Staff and Students were not asked if they were aware of the University’s Strategic Travel 
Plan in 2019. 
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4 CO2 emissions 

4.1 Introduction 

4.1.1 The travel survey data has been used to estimate CO2 emissions relating to staff and students 
daily commute to the University and inter-campus travel. For this report, no other greenhouse 
gas emissions were calculated. 

4.1.2 Students travel home to their non-term time address was previous reported on but this was not 
part of this survey. 

4.1.3 The table below shows the emission factors we have used in terms of kg CO2e per mile or 
passenger mile. CO2 emissions factors for all modes come from the Department for Business, 
Energy & Industrial Strategy, 2019 conversion factor set11. 

Table 4.1 Emissions Factors by Mode 

Mode 
kg CO2e / mile or passenger mile 

2019 2015 

Foot - - 

Bicycle - - 

Motorcycle   0.186 0.193 

Public bus/ Coach   0.169 0.175 

Train   0.066 0.073 

Subway   0.050 0.091 

Taxi 

Black Cab   0.341 

0.317 
Regular   0.242 

Average between ‘Black 
Cab’ and ‘Regular’* 

0.292 

Car passenger - - 

Car driver with 

passenger(s) and 

Car driver alone 

Petrol 0.291 

0.308 Petrol 
0.293 Diesel 

 
Car driver with 

passenger(s) 
= 0.308 

Diesel 0.279 

Hybrid 0.185 

CNG 0.287 

LPG 0.320 

Plug-in hybrid electric 0.114 

Battery electric 0.000 

Average car, unknown fuel** 0.285 

* Used for intercampus travel CO2 calculation due to lack of information on used taxi type and 
no generic calculation factor given by the Department of Business, Energy and Industrial 
Strategy 

                                                      
11 https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2019  
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** Used for intercampus travel CO2 calculation, for all travel by ‘car driver, alone’ and ‘car 
sharing, driver’. Also used for commuting, ‘car share, taking turns’ (see 4.2.2). 

4.2 Methodology 

4.2.1 As travel details of only a sample of staff and students are available for the two aspects of travel 
we have applied growth factors to reflect emission across the whole University, based on the 
student and staff numbers for 2019 given by Human Resources (June 2019) and Planning and 
Business Intelligence headcount (March 2019). These are shown in the Table 4.2. 

Table 4.2 Sample Growth Factors 

Element 
Sample Size 

(Total 
Respondents) 

Growth 
Factor 

Daily Commute 

Staff 2,425 3.5 

Students 1,854 15.7 

Inter Campus Travel 

Staff 2,425 3.5 

Students 1,854 15.7 

 

4.2.2 The emissions have been calculated as follows: 

� Daily Commute – all staff and students were asked what their main mode of travel to their 
normal campus was, what their normal campus location was and how many days per 
week they typically attend the University (i.e. Monday to Friday would count as 5). We 
have then calculated the total distance travelled (both directions) in a year based on staff 
being at the University for 45 weeks in the year and students being there for 32. We then 
applied the relevant emissions factors from Table 4.1 depending on the main mode of 
choice. Where staff and students have chosen ‘car driver alone’ or ‘car sharing, driver’ we 
have used information they provided to distinguish between different vehicle fuel types 
and applied the relevant factor. Where staff and students state they car share taking 
turns, the emissions factor is based on the ‘average car, unknown fuel’ emission factor 
and divided by two, to reflect car share. 

� Inter Campus Travel – all staff and students were asked how often, on average, they 
travel to campuses / locations other than their main one and what mode they normally 
use. We have then calculated the total distance travelled using the distances in Table 4.3 
and the assumption that staff attend the University for 45 weeks in the year and students 
32. Staff and students are assumed to undertake the journey in reverse; therefore, the 
distances have been multiplied by two. We then apply the relevant emissions factors from 
Table 4.1 depending on the main mode of travel.  
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Table 4.3 Inter-Campus Travel Distances (miles) 
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Gilmorehill Campus  0 1 4 80 2 3 3 2 3 

Tay House 1 0 5 80 0 6 2 3 2 

Garscube Campus 4 5 0 84 6 4 7 2 6 

Crichton Campus 80 80 84 0 79 81 77 81 78 

Glasgow Dental 
Hospital and School 

2 0 6 79 0 3 2 3 1 

Queen Elizabeth 
University Hospital 
Campus 

3 6 4 81 3 0 7 5 5 

Glasgow Royal 
Infirmary 

3 2 7 77 2 7 0 4 1 

Gartnavel Royal and 
General Hospital  

2 3 2 81 3 5 4 0 4 

City Centre 3 2 6 78 1 5 1 4 0 

4.3 Emissions 

4.3.1 The calculated emissions are summarised in the table below and in more detail on the following 
page. 

Table 4.4 CO2 Emissions Overview 

 2019 2015 

Element  kg CO2e 
% of Total 
Emissions 

kg CO2e 
% of Total 
Emissions 

Commuting 9,840,970 96% 10,328,919 97% 

Intercampus Travel 419,879 4% 349,455 3% 

Total 10,260,849  10,678,375  

 

4.3.2 The table above shows that the vast majority of transport carbon emission from commuting and 
inter-campus travel associated with the University relate to commuting, compared to 
intercampus travel. 

4.3.3 Intercampus travel makes up only a very small proportion (4%) of the transport CO2 emissions 
covered in this report. This is an increase of 1% since 2015. 

4.3.4 The carbon calculations are based on the sample of data available and a number of 
assumptions; they are also reliant on the accuracy of the responses received. They present a 
high-level overview of estimated transport CO2 emissions rather than a detailed calculation. 
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Commuting Emissions Trends 

4.3.5 The process is intended to allow for tracking how emissions change over time; as such, Table 
4.2 presents a comparison of the 2019 data against 2017 and 2015. The 2017 information was 
based on the data from the 2015 survey with the 2017 emissions factors used and the 2017 
student numbers. 

Table 4.2 Commuting Emissions Over Times (kg/CO2e) 

  2015 2017 2019 

Staff 4,721,933 4,557,335 4,275,337  

Students 5,606,986 5,706,305 5,565,633  

Total 10,328,919 10,263,639 9,840,970  

 

4.3.6 The values in Table 4.2 are represented in Figure 4.1. 

 

Figure 4.1 Commuting Emissions Over Times (kg/CO2e) 

 

4.3.7 A summary of the trends is as follows: 

Staff 

� Overall downward trend which could be a result of: 

o Less emissions associated with car travel due to reduction in percentage of staff 
driving and lower emission factors; 

o More detailed reporting, in particular more accuracy in calculating commuting 
distances. 

Students 

� Overall downward trend which could be a result of: 
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o Lower emission factors; 

o More detailed reporting, in particular more accuracy in calculating commuting 
distances. 

Overall 

� Overall downward trend even under consideration of the increased student numbers; 
29,05212 in 2019 compared to 25,15513 in 2015 (a 15% increase). 

                                                      
12 Planning and Business Intelligence headcount, March 2019 
13 Planning and Business Intelligence headcount November 2015 
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5 Key Findings 

5.1 Mode of Travel 

5.1.1 Across the University the majority of staff and students use active travel to access the location 
they are mainly based at (43%, down from 45% in 2015) with a further 33% using public 
transport (up from 25% in 2015). Around 17% drive alone (up from 15% in 2015) with 6% car 
sharing (up from 5% in 2015). 

5.1.2 The main single mode of travel for staff across the whole University is driving by car alone 
(25%), this is a 4% reduction when compared to the 2015 Travel Survey results and 7% when 
compared to 2013. 

5.1.3 The main mode of travel for students across the whole University is walking (49%) which is 
slightly less than the 2015 Travel Survey results (50%) and 2013 (51%). 

5.1.4 Overall while there has been a decrease in the proportion of staff driving alone, the number of 
students driving alone has remained broadly consistent. Given the increasing number of 
students, this means that the overall number of people driving alone to the University has 
marginally increased. 

5.2 Encouraging Walking 

5.2.1 Whilst the biggest group of respondents indicated that nothing would encourage them to walk 
to the University, the second most popular responses were that both staff and students would 
like to see better quality walking surfaces / fewer obstructions on footpaths, safer and more 
pedestrian crossings on route and improved lighting and security on route (N=1,002). 

5.3 Encouraging Cycling 

5.3.1 Since the 2015 survey, there has been an overall 1% increase in cycling modal share, with 1% 
increase for students and the percentage of staff cycling remaining at 10%. A considerable 
number of staff and student respondents would consider cycling if some improvements were 
made. 

5.3.2 The most popular response for both staff and students is a desire to see better / safer cycling 
routes and improve lighting around the University campuses and / or more cycle routes away 
from busy roads.  

5.3.3 More staff now cycle to Gilmorehill than in 2015 (10.2% compared to 9.2%). 

5.4 Encouraging Public Transport Use 

5.4.1 In 2105 many respondents said that the introduction of an interest free loan scheme to purchase 
annual season tickets for staff would encourage them to use public transport more; this has 
since been introduced by the University. In 2019, the most common measures identified to 
encourage public transport use were: 

� Lower cost of public transport; 

� More frequent services / more reliable services; and 

� More suitable / direct public transport links / closer stops. 
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5.5 Encouraging Less Car Travel 

5.5.1 Encouragingly, many staff and students stated that less private car use was not applicable as 
they never use a private car to travel to the University.  

5.5.2 The results show that staff and students at Tay House (17%), Garscube (28%) and Crichton 
(35%) stated that more frequent and reliable public transport services would encourage them to 
use less private car use. 

5.5.3 In addition, respondents at Gilmorehill (16%), Tay House (18%), Garscube (21%) and Crichton 
(17%) all stated that lowering the cost of public transport services would encourage them to use 
less private car use. 

5.6 Car Share 

5.6.1 While a high proportion of car sharers at both Gilmorehiill and Garscube do so with other staff 
and students (45% and 57% respectively), very few found a match on the University’s 
JourneyShare system (only two respondents in total). 

5.6.2 Of those who drive alone to the University, over one third (38%) of students and over a half 
(51%) of staff would consider car sharing with another staff member or student. 

5.6.3 Most respondent’s car sharing share with a family member(s) living at the same address who is 
going to another place, with the next highest group sharing with a family member living at the 
same address and going to the University. 

5.6.4 The greatest number of respondent’s car sharing do so with one other person who is not staff 
or a student at the University. The next highest group share with one other person who is staff 
or a student at the University. Very few car share with more than one person and, in total, only 
three respondents share with more than one person who are all University staff or students.  

5.7 Vehicle Type 

5.7.1 Nearly all drivers across the campuses stated that their vehicles were fuelled either by petrol 
(66%) or diesel fuel (33%). Uptake of alternative fuel vehicles is limited to hybrid vehicles (1.2%, 
N=11), battery electric (0.9%, N=8), plug-in hybrid electric (0.14%, N=4) and CNG (0.1%, N=1). 
The majority of these are based at Gilmorehill. 

5.8 Vehicle Management and Enforcement Scheme 

5.8.1 The University launched their Vehicle Management and Enforcement Scheme at the beginning 
of 2019. As part of this, the University now issues parking permits to those with the greatest 
need by assessing applications against agreed criteria.  

Permit Cost 

5.8.2 At the time of writing a standard staff car parking permit costs £300 per annum for Gilmorehill 
and Tay House and £200 for Garscube. Student car parking permits (valid for Garscube) and 
all motorcycle permits costs £150 per annum. 

5.8.3 Around one third (35%) of all staff and students based at Gilmorehill Campus think that the cost 
of a permit is too much compared to 19% at Tay Housel and 68% at Garscube.  

5.8.4 65% of all of respondents based at Gilmorehill Campus think that the cost of a permit is just 
right or not enough compared to 64% of non-permit holders. 
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5.8.5 At Garscube 22% of permit holders think the permit cost is just right or not enough compared to 
34% of non-permit holders. 

5.8.6 At Tay House 86% of permit holders think the permit cost is just right or not enough compared 
to 79% of non-permit holders. 

5.8.7 Over two thirds of respondents at Gilmorehill (66%) and Tay House (69%) and over half of 
respondents at Garscube (53%) stated that increasing the cost of a permit would not affect them 
as they are not interested in having a permit;  

5.8.8 Some respondents at Garscube (26%) and Tay House (22%) said they would still apply for a 
parking permit if the cost increased. At Gilmorehill, 11% said they would still apply and 10% said 
it would depend on the scale of the increase. 

5.8.9 Generally, a smaller number of respondents at Garscube (21%), Tay House (10%) and 
Gilmorehill (10%) said they would not apply for a parking permit if the cost increased. 

Permit Applications 

5.8.10 Of those who did apply, staff at Garscube had the highest success rate (97%) followed by Tay 
House (75%) and then Gilmorehill (62%);  

5.8.11 Over one third of staff (38%) at Gilmorehill were unsuccessful in applying for a permit. 

5.8.12 Of the respondents who were unsuccessful in applying for a permit, 26% at Gilmorehill (N=50) 
and 25% at Tay House (N=1) now never drive.  

5.8.13 It should be noted, that the University opted to give every applicant at Garscube a permit and 
every applicant who scored higher than zero against the criteria, for Tay House. 

Transfer to Other Modes 

5.8.14 At Gilmorehill, the largest switch for unsuccessful applicants has been to train (17%, N=33), 
public bus / coach (16%, N=31) or walking (15%, N=30). At Tay House the largest switch has 
been to train (38%, N=3), albeit the number of respondents is low. At Garscube, there has been 
a significant percentage uptake in cycling (23%, N=6) and, to a lesser extent, switch to car 
sharing (15%, N=4).  

5.8.15 Across the University a number of respondents have changed from cycling to walking (N=43) 
and walking to cycling (N=30). A proportion of respondents who used to take the train now drive 
alone (N=40), now walk when they used to cycle (N=25) and now take the public bus / coach 
when they used to walk (N=24). 

5.8.16 Please note, this may not be a reflection of actual mode switch as some unsuccessful applicants 
may not have held a permit before.  

Parking Location Transfer 

5.8.17 A relatively large proportion of respondents based at Gilmorehill (26%, N=195) who do not have 
a permit but still drive to the University campus / location they are based park on-street for free. 
Most non permit holding and driving staff at Tay House (82%, N=14) pay to park in a car park. 
Very few non permit holding staff or students that drive to Garscube pay to park elsewhere (4%, 
N=4) while 48% (N=366) pay to park elsewhere around Gilmorehill. 
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Walking from Parking Location 

5.8.18 Of those who do not hold a permit, but drive, over half of respondents at Gilmorehill (62%) stated 
that they walk for 10 minutes or more from where they park their car to get to the campus. The 
majority of respondents at Tay House (71%) and Garscube (84%) walk for less than 10 minutes 
from where they park their car to their place of work/study. In addition, a relatively high number 
(38%, N=223) of respondents from Gilmorehill also stated that they walk for less than 10 minutes 
to their place of work/study. 

Occasional Permits 

5.8.19 The vast majority of respondents expect their occasional parking permits will fulfil their needs at 
Gilmorehil (85%) and Garscube (88%). 

5.9 Change in Travel Mode 

5.9.1 The majority of staff and students across the University have not changed their travel mode in 
the last six months. However, at Gilmorehill almost one fifth (17%) of staff stated that they have 
changed their travel mode in the last 6 months. 

5.9.2 Analysis of the results shows that the largest change was in ‘car driver alone’ (5%) followed by 
respondents stating they used to travel to the University by walking (2%), taking a bus/coach 
(2%) or by train (2%). 

5.10 Working from Home 

5.10.1 Overall, the majority (55%, n=1,321) of respondents stated that they have the scope to work 
from home. 

5.10.2 The majority of staff respondents in Gilmorehill (59%, n=1,182) and Crichton (73%, n=8) 
campuses have scope to work from home whereas a minority of staff at Tay House (38%, n=33) 
and Garscube (37%, n=109) campuses have the scope to work from home. 

5.10.3 The majority of staff based at Gilmorehill (82%, n=968), Garscube (84%, n= 91), Crichton 
(100%, n=8) and Tay House (61%, n=20) either occasionally or regularly work from home. 
Gilmorehill has the highest number of staff (29%, n=346) regularly working from home (more 
than 3 times per month) followed by Garscube (14%, n=15) and Crichton (13%, n=1). Tay House 
is the only location where staff based there do not regularly work from home. 

5.10.4 Nearly one fifth of those respondents who stated they never work from home (16%, n=51) said 
the reason was absence of line managers approval. 

5.10.5 A quarter of staff (25%, n=86) stated that the lack of equipment at home meant they are unable 
to work from home. Around one tenth of staff (10%, n=34) do not know about the relating HR 
policy.  Notably, almost one third (31%, n=108) of respondents stated that it was their personal 
preference to not work from home.  

5.11 Travelling on Placements 

5.11.1 The majority of students (82%, N=1,629) do not attend placements. Of those that do, almost 
half (43%, n=172) stated they spend at least 15% of their monthly income travelling on 
placements and of this, a smaller proportion (7%, n=28) spend over 40%. A greater proportion 
(57%, n=230) of students spend less than 15% of their income travelling on student placements. 

5.11.2 The majority (64%, n=259) of respondents rated the financial impact as either middle (36%, 
n=147) or high (28%, n=112). A smaller proportion of students (36%, n=143) rated the financial 
impact of travel costs as low. 
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5.12 Inter Campus Travel 

5.12.1 Only 25% of respondents stated that they have to travel between campuses. The majority of 
students based at Gilmorehill are not required to travel to other campuses; 

5.12.2 Apart from those based at hospital sites, students based at the Garscube campus are required 
to travel between sites the next most frequently. 

5.12.3 The majority of staff based at Tay House (65%) and Crichton (64%) are required to travel to 
Gilmorehill campus. Staff based at the Garscube Campus (41%), as well as hospital sites (41%), 
are also required to travel to Gilmorehill Campus relatively frequently. Students based at 
hospital sites are also required to undertake a fair amount of inter-campus travel. 

Gilmorehill / Tay House 

5.12.4 Around 15% of staff (up from 11% in 2015) typically get a taxi from Gilmorehill to Tay House, 
despite the presence of excellent Gilmorehill to Tay house public transport options. Most staff 
walk from Gilmorehill to Tay House (55%). 

5.12.5 Most staff walk from Tay House to Gilmorehill (62%, N=36) or use the public bus / coach (21%, 
N=12). 

Gilmorehill / Garscube 

5.12.6 The largest proportion, nearly a half (43%, up from 36% in 2015) of staff typically get a taxi from 
Gilmorehill to the Garscube Campus. Similarly, almost a third (30%, up from 27% in 2015) of 
students, followed by around quarter (27%, up from 21% in 2015) getting a public bus. 

5.12.7 In the opposite direction, over one third (39%, n=47), of staff typically get a taxi from the 
Garscube Campus to the Gilmorehill Campus. In addition to this, around another third (28%, 
n=33) choose to drive in their own car as a lone driver. In comparison, half of students (50%, 
n=14) choose to travel from the Garscube Campus to the Gilmorehill Campus by public bus. 
Another one quarter of students (25%, n=7) travel to Gilmorehill by active travel. 

Gilmorehill to City Centre 

5.12.8 Most staff based at Gilmorehill get the subway to the city centre (56%, N=85) whereas most 
students walk (55%, N=6), albeit there is a small sample for the latter. 

Garscube to City Centre 

5.12.9 Only four staff said they travel from Garscube to the City Centre with two each using the public 
bus / coach and train. No students said they travel to the City Centre from Garscube 

5.13 Electric Bikes and Pool Vehicles 

5.13.1 A high proportion of staff and students at Gilmorehill (65%), Garscube (74%) and Tay House 
(55%) would consider using electric bikes or pool vehicles for intercampus travel / business 
travel. In contrast, only 38% based at the Crichton Campus would consider using them.  

5.13.2 Overall 41% of staff and 51% of student respondents would consider using e-bikes and 55% of 
staff and 55% of student respondents would consider using e-pool vehicles.  
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5.14 Awareness of Initiatives 

5.14.1 While there is a fairly high level of awareness of some of the initiatives, very few staff are using 
them. The University’s campus travel information maps, cycle parking, and shower and 
changing facilities are the three most used. 

5.14.2 There generally tends to be a lower level of awareness of current University initiatives amongst 
students compared to staff. A smaller proportion of students make use of most of them with the 
University’s campus travel information and maps, cycle parking and changing and shower 
facilities being the most used. 

5.14.3 The key findings are: 

� More staff and students are aware of the University’s cycling parking than in 2013 and 
2015; 

� More staff and students are aware of the University’s changing, shower and locker 
facilities than in 2013 and 2015; 

� Fewer staff and students are aware of the university’s video conferencing facilities in 
2019, compared to 2015; 

� Fewer staff and students are now aware of the University’s journey share scheme than in 
2015 and 2013; and 

� Awareness of the Nextbike scheme has increased since 2015 when 51% of staff and 
students were unaware compared with 70% in 2019. Uptake has also increased from 4% 
in 2015 to 7%. 

5.15 Video and Telephone Conferencing 

5.15.1 The majority of staff (71%) are aware of the University’s video and telephone conferencing 
facilities whilst the majority of students are not aware (80%). 

5.15.2 The most popular conferencing used by both staff and students was ‘Skype for Business’ 
followed by ‘conference phones’.  

5.15.3 There is a mixture of reasons why staff and students do not use video and tele conferencing, 
the most common reason being it is not part of their role.  

5.16 CO2 emissions 

Commuting Emissions Trends 

5.16.1 Compared to 2015 and 2017, there is: 

� A downward trend in CO2e emissions associated with staff and students, which could be a 
result of less emissions associated with car travel due to reduction in percentage of staff 
driving, lower emission factors and more exact calculation for distances between home 
addresses and the University; 

� An overall decrease in kg CO2e emissions.  
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Inter Campus Travel Trends 

5.16.2 The calculated emissions are 419,879 kg CO2e; an increase of 20% since 2015.  

5.16.3 Intercampus travel makes up only a very small proportion (4%) of the transport CO2 emissions 
calculated for this report.  


