Study exchange and grade conversion: a guide for students
Introduction
Academic research shows that study exchange has a positive impact upon final Honours degree
classification.1 You should not accept suggestions that taking part in study abroad is
academically risky – this should never be the case. While the reasons for this positive impact
are not entirely clear, it seems that students studying abroad become more confident learners.
The chance of study abroad may also be seen as providing a ‘second chance’: if grades in year 1
have not been the best, study abroad provides another opportunity of proving academic ability.
This guide aims to provide you with the necessary information on how the grade conversion
process works and what role you play in it. The bottom line is that when you are studying
abroad, you remain a University of Glasgow student who just happens to be studying
elsewhere, and thus grades awarded at a ‘host’ institution should be treated as if these were
grades awarded at Glasgow. (Put another way, students who go abroad should not be unfairly
advantaged or disadvantaged in relation to students who stay in Glasgow.)
When you study abroad, your grades at your host institution will count towards meeting the
requirements for entering an Honours degree (if you go abroad in your 2nd year) or towards
your degree classification (if you go abroad during your 3rd year). There are some limited
exceptions to this rule (in particular, a ‘language year’ abroad). Furthermore, all graded
coursework outside the scope of your programme – for instance, introductory but graded
language courses – will be converted, even if this is only in the calculation of your GPA (rather
than for your Honours classification, for example).
It is important that you read this guide carefully. You should also read it periodically – that is,
before departure, while abroad, and after you return - in order to obtain a full understanding of
the grade conversion procedure.

Overview of the Process
To ensure that you are appropriately rewarded for your academic efforts while abroad, the
University strives to translate your grades in a transparent, just and fair manner. The procedure
should also be prompt. It is important that you are familiar with the way your grades will be
converted. If you think application of the conversion table will not result in a just and fair
translation of your grades, you must collect supporting evidence while you are abroad. You
have the right to make this information available before your grades are converted.
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See http://go.international.ac.uk/content/academic-benefits-0

The box below displays the timeline of the grade conversion process.

1) Before Departure
•

The UofG grade
conversion table for your
host institution is made
available.

•

UofG receives your transcript from
your host institution.
You have the opportunity to make
representations to your
subject/College grade conversion
team or committee.

2) While Abroad

•

5) June (Following Year)

3) Upon Return

•

•

You will have an opportunity to
make representations to the
Board of Examiners before it
finalises the conversion of grades.

4) By the End of October (Following Year)

Collect evidence in cases where
the grades received abroad may
not appear just and fair. Report
any concerns to your host
university.

•

The subject/College grade conversion process
occurs. You receive a note of your (provisional)
converted grades.

Before You Depart
The starting-point for translation of the grades you receive abroad is the University’s published
conversion table. Conversion tables are reviewed regularly by the University’s Academic
Standards Committee and are based on a range of inputs such as grade distributions, the
national grade conversion guidance, assessment conventions at the host university and the
experience of previous students. It is important to note that because it may be more difficult to
receive the same grades at some partners than at others and in certain subjects, conversion
tables may on occasion differ between partners within the same country, or even between
different subjects at the same partner university. You should familiarise yourself with the
conversion table for your host institution as this will be the foundation for the conversion of
your grades. The current tables (adopted in 2017) have been derived from existing subject
tables, and take account of grade conversion tables adopted by other leading UK Universities to
try to ensure consistency – and fairness. (The 2017 tables bring us more closely into line with
HE sector practice. It was clear following much work, that where changes took place, these
were warranted either because assessment practice in some partner institutions had changed,
or because we were internally inconsistent in some respect without due cause, or because we
were, again for no apparent reason, out of line with practices taking place in other UK
institutions.)
The table are available here (along with published guidance for staff)
https://www.gla.ac.uk/myglasgow/senateoffice/policies/assessment/translationofgradesfromst
udyabroad/
These tables are kept under review at University level, so these can change even when you are
abroad, and changes may have retroactive effect. To reiterate: these tables are not set in stone,
but are a starting-point only for the process of grade conversion. Over time, the University will
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monitor the extent to which ‘profiles’ of students are consistent with other indicators
suggesting the tables may need amendment (across subject-areas, or in relation to specific
subjects) or should be applied in individual cases with a degree of flexibility (to take into
account particular circumstances).
You will also wish to learn something about how learning, teaching and assessment methods
may differ from Glasgow’s before your departure. Information on these issues (supplied by past
students who have studied abroad) is being made available on Moodle (and you will be able to
provide information for the use of future students). Part of the challenge – and the experience
of study abroad – is the realization that systems of higher education across the globe vary.

While Abroad
As you settle into your host university, you will start to learn more about the academic system
and assessment methods. At some point, you will start to receive results from coursework or
final assessment. It may be possible to resit or resubmit assessments to obtain a higher grade –
if this opportunity exists, you should take it, for the grade conversion will apply to the final
result reported to us by your host university. (This merely reflects significant variations in local
practice: in many university systems, students are expected to make multiple attempts at
assessment. Resits are not necessarily ‘resits’ as understood at Glasgow.)
In some cases, you may feel that your grades when ‘translated’ according to the published
conversion table will not result in a just and fair outcome. This is likely to be because of factors
such as extenuating personal circumstances or because the conversion table does not seem to
accurately reflect the actual grades awarded by the host institution. If either applies, you have
certain responsibilities.
•

Personal Circumstances
In the case of extenuating circumstances, you should follow the required procedures of
your host institution. That is, if you have been ill, or other personal factors have been at
play, you must raise these with your host university. Exhaust any domestic remedies.
Any suggestion of ‘serious deficiencies’ in assessment procedures should also be raised
with the host institution. If you believe that you have not been assessed in a fair and just
way after raising such issues with your host institution, you may raise the issue again
when you return home with your subject grade conversion team or committee.

•

The Conversion Table Does Not Seem to Reflect the Grades Awarded
If you believe that the conversion table does not reflect reality, you should collect
supporting evidence to allow the grade conversion to be adjusted in your case.
Remember, the conversion tables are only a starting-point. Such evidence should
include the actual distribution of grades awarded to the student cohort as a whole, and
the distribution of grades gained by visiting students (that is, all non-home students
studying at the host institution). You should thus collect evidence showing that you have
performed at an exceptionally high level. (For example, in German law schools the grade
descriptor which equates to a Glasgow ‘A’ is exceptionally difficult if not impossible to
3

achieve, and most grades are traditionally in the category ‘sufficient’ or ‘satisfactory’.
This requires to be recognised – and a ‘satisfactory’ mark may thus equate to a ‘B’ in our
terms.) You may find it easier than you think to obtain the grade distribution in a class as
many institutions publish this information openly on noticeboards. Take a photograph
with your phone if necessary.
The evidence you produce may thus allow an adjustment to be made to application of the
conversion tables. The conversion tables may themselves also be amended on the basis of
evidence supplied by you and by the host university.
All of this has the consequence that until your translated grades have been confirmed by the
Board of Examiners, your converted grades are provisional. In other words, the conversions
remain recommendations to the Board of Examiners. (However, if a table were to be amended
retroactively in a manner which would be disadvantageous to you, you will be given a chance to
make representations for your grades.)

Upon Your Return
The host university should send your official transcript to the University of Glasgow upon the
completion of your exchange. However, at some institutions it may be your responsibility to
ensure that the University of Glasgow receives your transcript. Make sure you know how the
procedure at your host institution works. (It is not impossible, but rarely the case, that Glasgow
has to keep pressurising the host institution to confirm the overseas grades.)
Upon your return, you will have a chance to make representations to your subject/ College
Grade Conversion Committee. You certainly should do so if you believe the application of the
grade conversion tables to the grades awarded at your host institution would not be just and
fair. If you want to submit evidence, you should provide as much detail as possible. Include your
communications with the host institution and any other relevant materials.
The Grade Conversion Committee is responsible for allocating a recommended grade
conversion based on your reported results (ie, the final reported result that appears on your
grade transcript from the host university). The starting point for this process – as discussed
above - is the grade conversion table. However, the tables are only a starting-point. The
Committee may additionally consider other evidence such as analysis of attainment of other
Glasgow students at the host institution as well as any representations you submit.
However, there are certain circumstances or factors which the Grade Conversion Committee
cannot take into account.
In the case of extenuating personal circumstances:
•

The Grade Conversion Committee cannot reconsider circumstances which have already
been brought to the attention of partner institutions and taken into account in the
determination of grading. (Ie, you cannot benefit twice from personal difficulties.)
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•

Only circumstances that are recognised to be relevant in the University of Glasgow may be
considered by the Committee (and thus matters such as transportation difficulties,
computing issues or your failure to ensure that you have properly enrolled on a course
cannot be considered).

•

Where the ‘compelling personal circumstances’ involve medical or other personal
circumstances, the Conversion Committee cannot in any event take these into
consideration as these are properly a matter for the Board of Examiners. In such instances,
the Committee’s responsibilities are limited to (a) ascertaining whether medical
circumstances have already been taken into account at the host institution; and (b) ensuring
that the representations are transmitted to the Board of Examiners.

•

If you believe you were treated unfairly during assessment and you have raised this with the
host institution while abroad, the Committee may consider representations on these
matters, but its responsibilities are limited to (a) ascertaining whether the complaint has
already been taken into account at the host institution; and (b) ensuring that the
representations are transmitted to the Board of Examiners via the School’s Assessment
Officer. (You should still raise these concerns with your subject mobility coordinator to
ensure that the School is fully aware of the issue and may investigate further if required.

There are certain matters that a Grade Conversion Committee will refuse to consider:
•

Submissions that a pass at Glasgow is 40 per cent but a pass in other institutions may be at
say 50% is ill-conceived and thus irrelevant. The University of Glasgow does not use a
percentage scale, but alpha-numeric grades instead (ie, A1, A2, etc, and equivalent grading
descriptors from 0 to 22). Grades in overseas institutions are converted to grades on the
Glasgow scale and never into percentages.

•

The fact that the marking scheme uses a ‘bell curve’ or similar scheme whereby marks are
determined not by reference to grade descriptors but by position in class. The University of
Glasgow can only go by the raw data supplied by the host institution.

•

The method of teaching. For example, teaching at some universities may be based purely on
lectures, while others may demand a higher level of independent work. You should research
the methods of teaching at the host institution before applying.

•

The level of the course selected by you is at ‘Masters’ level. You may (but need not) seek
admission to Master’s level courses. Glasgow students have coped well with Masters
courses throughout the years. If you do decide to enrol in a Master’s level course, you
cannot expect that the University of Glasgow can take this into account (even if it is more
challenging). These courses will thus be treated as the equivalent of Honours level courses
in Glasgow and not as PGT courses. Simply because you are taking such courses is no reason
to expect any change to your grade conversion. (If you have been specifically directed to
take a course by your subject mobility coordinator that is clearly inappropriate to your
current level of study, the matter is different. Here, too, you may wish to submit a student
complaint or make use of student appeal procedures.)
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•

Home students work too hard. It is sometimes argued that the level of attainment at partner
universities is very high and that home students at the host institution work ‘night and day’
to achieve very good grades. While the University recognises that there may be a high level
of competition in some institutions, it cannot speculate about how a particular performance
might translate in Glasgow terms. The Grade Conversion Committee translates grades
based on what is actually achieved at the partner institution. (However, if you allege that
home students are given special privileges, that is, that visiting students are not treated
equally, you should raise this issue.)

The Grade Conversion Committee will thereafter recommend the grade(s) to be reported to the
Board of Examiners. In other words, the Committee has no authority to decide – its conclusions
must be considered at a meeting of the relevant Board, normally in June. Where the Committee
has not been able to make a recommendation, it will report this accordingly to the Board.

Prof Jim Murdoch, International Dean: Mobility
October 2017
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Appendix:
The Grade Conversion process explained – frequently asked questions
What is grade conversion?
The grades achieved in courses that you take when you study abroad are converted into
Glasgow grades and the converted grades count (in terms of study exchange in year 3) in the
process classifying your Honours degree under the University Code of Assessment.2 You should
think of grade conversion as a process, rather than simply as a calculation. Our aim is to make
the process as just and fair, and as transparent as possible, so that you have confidence that the
work you do when abroad will be appropriately recognised in Glasgow.
What is the conversion based upon?
The starting-point is the conversion table. Tables have been established based on experience of
a partner institution’s marking practices, in many cases using information gathered over a
number of years. A range of factors is taken into account in the construction of a table; this may
include grade distribution information from the partner, experience of similar institutions in the
same country; information from other partner institutions and from other UK universities.
What is a conversion table supposed to do?
A conversion table measures academic performance abroad in Glasgow terms. In other words,
it attempts to compare, as accurately as possible, a mark gained in a partner institution to a
Glasgow grade. For example, a mark of 29 in a particular subject at a particular Italian
University, might equate to an A4 at Glasgow because this reflects our evaluation of that level
of performance in that subject.
It is important to remember that a conversion table is a guideline rather than a guarantee: a
starting-point rather than a translation. A conversion scale may be revised retrospectively on
the basis of evidence that it is no longer appropriate (see below).
Are all conversion tables the same?
A conversion table is only the starting point when it comes to converting a grade. Occasionally,
tables need to be adjusted where there is clear evidence that they no longer constitute a fair
measure of student academic performance. This is because they reflect our experience of
marking practices in host institutions. Therefore it is quite possible that the grade distribution in
one subject is consistently different to the grade distribution in another despite both subjects
being taught at the same institution. This is certainly the case in Glasgow where, despite having
2

If you take part in study exchange in year 2, the grades will count in the calculation of your GPA. Where summer
school, etc short-term mobility takes place, it may be the case that your grades are converted, but the credits will
normally constitute ‘extra’ credits above the annual 120 credits of study, and thus not be counted as part of your
degree programme requirements.
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a single marking scale and one uniform Code of Assessment, the grade distribution is not the
same in every course and may vary slightly from one subject to another.
This explains why there might be some variation between subjects when it comes to converting
a particular grade. For example, suppose at the University of Neverland you achieved a mark of
12 in History and 12 in Politics. It is quite possible that the 12 in History translates to a Glasgow
B3 in History but that in Politics it is converted to a B1, or even an A5. The department of
Politics at the partner university may simply award fewer grades above 10 than the department
of History does and the tables as developed in Glasgow should reflect this. Therefore you
should be aware that a grade may sometimes be converted slightly differently in different
Schools.
What is an ECTS grade?
ECTS is the European Credit Transfer and Accumulation System. As the name implies, this
system is used in Europe but increasingly universities elsewhere are making use of it. It is
therefore becoming an international frame of reference which can be very useful in assisting
with the grade conversion process.
The ECTS grading scale is a relative system of grading, rather than an absolute one. This means
that grade distribution can be demonstrated in percentage terms, with the top ten per cent of
students, for example, achieving an ECTS grade A.
Grade Best/next Definition
A

10%

outstanding performance with only minor errors

B

25%

above the average standard but with some errors

C

30%

generally sound work with a number of notable errors

D

25%

fair but with significant shortcomings

E

10%

performance meets the minimum criteria

FX

Fail – some more work required before the credit can be awarded

F

Fail – considerable further work is required

Many universities, including Glasgow, have an absolute grading system. This means that any
performance that falls within a particular grade descriptor will be awarded that grade without
taking any account of the percentage of students who will come within a particular grading
band. Having said that, the ECTS scale is regarded as an appropriate one; awarding a grade A to
the top ten per cent of students is not unreasonable, even if it does not reflect actual results in
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many Glasgow courses (where a higher or lower percentage of students may achieve that
result). Therefore, generally speaking, an ECTS grade A would equate to an A in Glasgow.
Some universities, it should be noted, have much smaller grading scales than we have in
Glasgow. An example is the University of Lund in Sweden. Here is an example of a conversion
table which uses both the raw grade (the grade awarded by the host institution) and the ECTS
grade:
University of Lund Grades

ECTS Grade

Glasgow Grade

AB

A

A3

AB

B

B1

BA

C

B3

BA

D

C2

B

E

D2

U

FX

E2

U

F

F/ G

Note that Lund only has two passing grades: AB (pass with merit) and BA (pass). About 40 per
cent of students at Lund achieve the grade of AB, although this can vary by programme. Within
that percentage, only a proportion of students achieve a performance equivalent to an ECTS
grade A. Lund will supply us with both the raw grade and the ECTS equivalent and this is the
basis for the conversion. Usually, therefore, a student who achieves an AB (ECTS B) grade will
be awarded a B1 in Glasgow if the above scale applied.
You might think it strange that it is not possible to achieve a grade of A1 or A2 if you study at
Lund. In fact, it is possible to achieve such a grade but supplementary evidence would be
required to justify it. For example, if you could demonstrate that you were top of a class of 100
students, then it would be open to a grade conversion committee to reward such an excellent
performance with a grade above A3. That is why the conversion of grades is a process, rather
than simply the application of a table.
What is converted?
The grades converted are those which appear on your transcript. Sometimes we receive
additional information, for example the grade plus an ECTS grade equivalent. Transcripts may
be sent to the University’s International Office or directly to you. If the latter is the case, please
ensure that the International Office has a copy of the transcript.
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Who carries out the conversion?
Practice may vary. The actual calculation may be carried out administratively within your
College or you may be asked to calculate your own conversion on the basis of instructions given
to you. In the latter case, you will be given clearly told how to present the conversion data and
the conversion will be checked and re-checked. Conversion tables should be available online for
you to consult.
Who oversees the conversion?
A grade conversion committee, consisting of several members of staff including the Study
Exchange co-ordinator, will oversee the conversion process and recommend to the Board of
Honours Examiners a converted grade or set of converted grades for each student.
What role do I have?
Whether or not you are invited to calculate your own converted grades, you are able to
contribute to the conversion process by making observations on the conversion table. If you
feel that a conversion table does not properly reflect the merit of your own academic
performance, then you should let us know and explain why. You should provide as much
evidence as possible in support of what you say. An opportunity will be given to you to make
observations if you wish.
What happens if I am ill?
If you are unwell, or other circumstances affect your examination performance while at the
partner institution, then we expect you to follow any procedures put in place by the host
institution. We will not normally take this into account as part of the conversion process. Most
universities have an equivalent of our good cause rules and it is your responsibility while abroad
to make sure you know what they are if and when the need arises.
Which grade counts?
Generally, we will count the best grades which you achieve when abroad. Therefore, if you are
able to undertake a resit examination, it is the resit examination which will count.
What if a conversion table changes?
A conversion table is the first step in a process and the content of tables may, from time to
time, change as new information becomes available about grade distribution or marking
practice in a partner institution. Therefore the information in a published conversion table is a
7guideline only and conversion committees are not bound by it.

10

What status does a converted grade have? Can I appeal it?
A converted grade is provisional and is not a final grade. It is a recommendation to the Board of
Honours Examiners which meets in June. The expectation, in most cases, is that converted
grades will be confirmed by the Board of Honours Examiners without amendment.
Percentages and conversions
Please note that the University of Glasgow does not generally use a percentage marking scale.
It uses a system based upon grade descriptors with primary grades and secondary band. The
Code of Assessment is published by the Senate Office and set out in the University Calendar:
https://www.gla.ac.uk/myglasgow/senateoffice/policies/assessment/codeofassessment/
Students sometimes attempt to convert results achieved abroad on the basis that a Glasgow
grade can be expressed in terms of percentages. This is entirely incorrect as a way to
conceptualise the marking scale used in Glasgow. For example, students have sometimes
attempted to take the 23 point Glasgow scale (A1 to H) and to suggest that an A1 represents in
percentage terms 95% or above. Therefore, they have argued, a score of 90% would equate to
an A2. That is entirely misconceived and a rather crude way of looking at it. Grade conversion is
based on the best data available in terms of grade distribution and our knowledge of marking
practices in the relevant partner institution: this is reflected in the conversion tables.
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