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SCHEDULE OF REQUIREMENTS 
 
 
 



 
SCHEDULE 2 

 
 
Section 1:  Specification of Contract 
 
 
All information created and collated as a result of this contract will be the property of the University 
and will be transferred to the University upon request. 
 
This is not a commitment to purchase. Commitment to purchase will be made only through the receipt of a 
properly authorised University purchase order. Work will be sanctioned only by the University Representative 
through the issue of a University purchase order. Invoices received for work where no corresponding order 
exists will not be paid. 
 

Scope 

The University has identified that approximately £15K annually is spent in maintaining the following 

categories of equipment: Microbiological Safety Cabinets (MSCs) and MSC and ventilation equipment in high 

containment laboratories The University wishes to appoint a contracted supplier for the categories shown 

and will award “contracted supplier” status as a result of this exercise. The University has many hundreds of 

MSC including class 1, 2 and 3 and other types which require servicing including maintenance, testing and 

repair. These are located across the University’s two main campuses at Gilmorehill and Garscube and also 

in other locations such as within NHS hospital premises in and around greater Glasgow. The contractor and 

their service engineers will deal and agree all works with the relevant ‘Service User’. The University requires 

contractors to fully comply with the health and safety law, waste and environmental laws and the waste Duty 

of Care. The University expects all Service Users and Units to use the approved contract supplier of MSC 

services although there may be some very specialist laboratories and relevant equipment which will be 

covered by separate contracts. The contractor will be expected to have risk assessments and method 

statements for all activities and the University may ask to see these assessment and method statements at 

any reasonable time. Service Users will provide a health and safety induction to the contractor’s engineers 

before they are allowed to start work in the University. Contractors must report any accidents or incidents to 

the Service User and University Safety and Environmental Protection Service. 

 

 

 

Describe the training, qualifications and expertise of your Service Engineers that will enable them to service 

and maintain the microbiological safety cabinets (MSC) and other equipment to the required standards as 

outlined in this Specification; e.g. training courses run by KI-Discus Containment Measurement Systems, 

safety cabinet manufacturer’s service and maintenance training courses, the Testing Containment Systems 

course run by The Society of Environmental Engineers or equivalent. 

 

Crowthorne Hi-Tec Services engineers receive a combination of internal and external training. All 

engineers attend the Testing of Containment Systems/KI Discus Containment Testing course 

previously run by the Society of Environmental Engineers with Prof. Ray Clarke as the trainer. Ray 

Clarke has since retired and the course is now run by Containment Technology Limited, the sole 

manufacturer of the equipment, with training on this course is provided by Crowthorne Hi-Tec 



Services Limited directors under the Containment Technology name. All new engineers employed by 

the Company will continue to attend this course as an external training event.  

 

In addition, service engineers attend the Cleanroom Training and Certification Board (CTCB) course 

originally provided by the Scottish Society of Contamination Control (S2C2). The CTCB course is 

now internationally recognised. Training and examination of candidates on this course is carried out 

by Crowthorne Hi-Tec Services directors who also site on the advisory and management board of the 

CTCB. CHTS engineers attend the isolation training course on medical isolators run at Leeds 

University and receive factory training from a number of cabinet manufacturers, many of which we 

carry out servicing on behalf of, this has included; Microflow (Bioquell), Heto-Holton, Scanlaf, 

Telstar, Esco, Nuaire, MAT, Envair etc. 

 

Other training and assessment is carried out in-house, including a minimum of ‘buddy-training’ 

before assessment by senior staff. This assessment is carried out by highly experienced managers 

who are also directly involved in preparation of the British and European Standards relating tot her 

equipment we service. 

 

 

The contractor is required to fully meet BS EN 12469:2000 and other relevant standards and carry out full KI 

discus test for MSC? Please describe how you will fulfil these standards. 

………………………………………………………………………………………………………………………………

Crowthorne Hi-Tec Services has been carrying out this work to both BS EN12469 and its predecessor 

BS5726. CHTS was involved in providing technical advice and evidence relating to the KI test during 

the preparation of BS EN12469. CHTS directors now provide the trainers for the Containment 

Technology Ltd course on the use of the KI system and in testing of safety cabinets. All engineers 

are provided with a copy of the Standard and trained in its requirements relating to the performance 

and installation (new BS5726). All engineers receive (as a minimum) annual update training on this 

and other relevant Standards as part of their ongoing training program. Compliance with the 

Standard is audited (including by external auditors Bureau Veritas) under our ISO9001 audit program 

and reviewed regularly by CHTS management. All engineers are fully equipped with calibrated test 

equipment to carry out all parts of the cabinet service and validation. 

 

 

What calibration standards are applied to the equipment to be used to meet this initiative? Please describe. 

………………………………………………………………………………………………………………………………

All equipment used to carry out testing of safety cabinets is serviced and calibrated externally by 

either the equipment manufacturers or UK agents.  Records of calibration are kept for a minimum of 

3 years. Compliance with calibration requirements is audited by our external ISO9001 auditors. All 

calibration providers are themselves ISO9001 approved and some are also UKAS registered test 

houses. On completion of each site visit a Site Report sheet is provided, this identifies the work 

carried out, a summary of the results (in addition to the individual cabinet test certificates) and the 

unique identification number for each piece of equipment used. This ensures continued traceability 



of calibration after the engineer has left site. All test equipment is calibrated at least once per year. 

Calibration of the safety cabinets is carried out using the aforementioned test equipment to ensure 

that its performance lies within the ranges specified in BS EN12469. 

 

 

How quickly will you respond to enquiries from Service Users? Please describe. 

………………………………………………………………………………………………………………………………

Our office in manned Monday-Friday 08:00 to 17:30 to answer telephone enquiries. Outside these 

hours we have an emergency telephone number which operates 24 hours a day. Emergency call-outs 

would normally be responded to within 24 hours, where a call-out occurs close to a scheduled 

service visit it would be confirmed if the call out is urgent, requiring immediate response, or if the 

site attendance can wait until the scheduled service visit (even if another department on the site) in 

order to provide cost savings. Calls to request service visits would normally result in a service visit 

being booked during the initial telephone call. 

 

 

What Technical Assistance and After Sales Service including decontamination of safety cabinets is 

provided? Please describe. 

………………………………………………………………………………………………………………………………

We offer telephone technical back up from our offices, this includes advice on minor problems that 

can be resolved on site to avoid the cost of having to call an engineer out where possible, advice on 

requirements for service and performance levels and on planned relocation or refurbishment of 

laboratories. This is often at no cost where the work can be carried out from our offices (e.g. review 

and comment on drawings showing proposed layout of laboratories and location of cabinets etc.). 

 

We are frequently asked to provide technical support for projects such as design and construction of 

new laboratories including Containment Laboratories (to CL3 and CL4). We offer fumigation services 

for safety cabinets (ducted and recirculating), other laboratory equipment such as centrifuges and 

incubators and for rooms as a whole. Our containment laboratory service offer includes scheduled 

inspection and validation visits for the room fabric and fumigation systems, preparation of room 

specific fumigation protocols, fumigation efficacy studies and an emergency fumigation response 

service. 

 

 

What Unit Downtime (contact time to work completion) is involved? Please describe. 

Test certificates and a summary Site Report form are provided prior to leaving site. Downtime for the 

service visits will depend upon the service level required. Laminar flow cabinets that do not require 

fumigation can require as little as 1 hour downtime, slightly longer if the units require particle 

counting to cGMP to be carried out in them. Safety cabinets requiring the KI containment test in 

addition to the standard service can take up to 2 hours allowing for minor works required. Total 

down time will depend upon whether the cabinet require fumigation before the service, the 

fumigation method required and the number of cabinets that can be freed up in a period of time (we 



are able to send multiple engineers to site where a limited time window is available). Where 

formaldehyde fumigation is required this would normally be carried out overnight starting the 

evening before the service is to be carried out. The cabinets are then serviced the next day with the 

first cabinet being completed and handed back tot he users usually within 1 – 2 hours. One service 

engineer would be able to service and KI test 5 cabinets per day with the cabinets handed back to the 

user progressively during the day, meaning that the last cabinet to be serviced would be handed 

back towards the end of the day.  

 

 

What Competence and ability to carry out full range of high containment laboratory validation tests including 

validation of room integrity and sealability if required? Please describe. 

………………………………………………………………………………………………………………………………

We are able to inspect, assess and validate containment laboratories to meet HSE requirements with 

respect to all aspects of the room structure, condition and performance. HSE inspectors are familiar 

with our work and reports and these have been presented as evidence in cases where the HSE is 

considering action against a facility operator. We currently carry out assessment of around 100 

containment laboratories per year, including all Health Protection Agency sites UK wide, providing 

an emergency fumigation service for the HPA sites and many others, We have recently carried out 

validation and fumigation work at St Andrews University (including a full fumigation efficacy study) 

and commissioning works at the new general hospital in Glasgow. 

 

 

Will you carry out emergency call out work if requested? Please outline (Y/N) and timescales for works. 

………………………………………………………………………………………………………………………………

We are able to respond to emergency call-outs, including for safety cabinet breakdowns and 

emergency fumigation calls. An emergency call number that operates 24 hours a day is provided for 

emergency fumigation contracts. We would normally respond to breakdown call-outs within 24 

hours, although for less urgent calls it is usually possible to reduce costs by combining call-outs for 

a number of departments.  

 

 

Will you remove any waste from the University and if so you will need to have the relevant registrations and 

licences? Please describe (Y/N). 

We are not licensed waste carriers and are not permitted to remove waste from site ourselves. We 

can arrange collection by a suitable licensed waste contractor able to handle the type of waste 

concerned and provide all necessary waste transfer notes. It is however usually significantly more 

economic to use existing site waste collection contracts.  

 

 

 

 



Will sub-contractors be used for any aspect of the work? If so then they must satisfy the same requirements 

as the main contractor. Please describe. 

………………………………………………………………………………………………………………………………

Directly employed labour only would be used for service contract work. Where a specific requirement 

(e.g. installation involving significant amounts of ductwork) is to be carried out and will require the 

use of a sub-contractor this fact would be made known to the University at the time of tendering for 

this work.  

 

 

What servicing reports will you provide to Service Users and to the Contract Manager? It is a mandatory 

requirement that management information is provided on an annual basis. The management information 

provided should include: 

 

 Details of MSC (make, model, serial number, class). 

 Location (room, building & campus). 

 Service User. 

 Brief description of work performed within MSC (see requirements in Schedule about certificates of 

decontamination). 

 Whether  the MSC now perform fully to standard BS:EN:12469:2000 (yes/no) 

 Whether Operator Protection Tests [OPT] performed to determine Aperture Protection Factors (Apf) 

and outcome Pass or Fail. 

 Date of previous OPT. 

 Date of previous service. 

 

Reports will be expected to include details of the MSC type, location, Unit, Service User, Services carried 

out, Pass/Fail for BS tests etc.? Please describe nature of report with information and timescales. 

 

An example of our standard Test Certificate is attached to this tender, this covers all of the above 

requirements other than the fumigation. Two copies of the test certificate are provided, this allows 

one to be kept with the safety cabinet or department concerned plus another copy for the safety 

office or maintenance department if required. Where fumigation is carried out by ourselves a 

separate certificate of fumigation is provided. The test certificate is supported by a test label affixed 

to the cabinet, this identifies the unit concerned, the tests carried out and the number of the test 

certificate issued, the person who carried out the test, the date carried out and the date the following 

test is due. Where safety cabinets are found to fail the test, and the problem cannot be rectified 

immediately by adjustment, the site contact for that item will be informed of the fact on the day the 

fault is found. The results of all tests are made known to the nominated contact before leaving site 

on completion of the service visit. 

 

In addition management information would be provided to the University in a format to be agreed 

but, for example, could take the form of a spreadsheet showing all items, test date and results and 

costs. 



 

 

Can you provide annual management information to meet the above requirement (Y/N) to the Service User 

for each Institute / School, and also an annual summary of all services to the Contract Manager. 

This can be provided to meet your requirements. Typically this would include the number of 

scheduled service visits and break down call-outs, the cost of each of these and the number of units 

involved plus costs for any spare parts fitted. 

 

 

The supplier will not approach any School or Institute unless the service is requested by a Service User. 

Contact information will be provided by the University and occasional contact will be encouraged. 

 

Orders for preventative maintenance will be payable per year in advance. For those University Schools / 

Institutes not requiring preventative maintenance visits, breakdowns will be payable as they occur. 

 

Use of approved suppliers is only allowed only through the issue of a purchase order or purchasing card 

transaction will commitment be made by individual Schools / Institutes to using the service outlined below. 

Please state if you can facilitate purchasing card transactions and give details of any cost implication to the 

University, if applicable. 

 

We do not currently offer a purchasing card facility. Purchase orders for work and/or parts may be 

issued electronically or by fax, post or, where urgent, by telephone with subsequent confirmation. 

 

 

Please provide the Contract Manager’s contact details including name, address, email and telephone 

numbers. 

The contract manager in our office would be Rebecca Schwalb. Rebecca would be the normal 

contact for day to day activity including booking of engineers.  Rebecca can be contacted in our 

offices via telephone on 01252 372333 or email via service@chts.co.uk. A Director of the Company (S 

Robertson) would have oversight of the contract and act in the event of an escalation requirement. 

 

 

IDEALLY UNIVERSITY Units WILL REQUIRE TWO SERVICE VISITS PER YEAR AS STANDARD. 

HOWEVER, THE UNIVERSITY WOULD ALSO LIKE THE OPTION OF HAVING ONLY ONE SERVICE 

VISIT ANNUALLY. PLEASE QUOTE FOR BOTH OPTIONS. 

 

MICROBIOLOGICAL SAFETY CABINETS AND ASSOCIATED VENTILATION SYSTEMS: 

 

mailto:service@chts.co.uk


Microbiological Safety Cabinets are used within the Colleges. We are unable to provide individual 

locations, however the approved supplier(s) will be notified internally to User Schools / Institutes. 

Also see comments above about locations. 

 

Schools / Institutes will request servicing under this Agreement on an individual basis. 

 

MSCs have been divided into categories of “Ordinary” and “Specialised”.  Ventilation systems are closely 

inter-related to some “Specialised MSCs” and where appropriate should be tendered for as integral to the 

MSC. 

 

N.B.  The University cannot commit to any level of usage or volume of business. 

 

 

 

Costs are shown below on a per visit basis for each unit, we would carry out the number of 

services required by the University Department concerned.



‘ORDINARY MSCs’ 

 

Mandatory Requirements: 

 

British Standard BS:EN:12469:2000 must be met for all items and BS:5726:2005 must be met as far as is 

relevant do you need to define more closely when it is relevant. In addition, the following requirements apply:  

(i)  Servicing Engineers (SE) must acquaint themselves with the MSC in the Unit by obtaining the relevant 

information from Service User. 

 

(ii)   SE to request and receive a Certificate of Decontamination before commencing any servicing. That 

Certificate should include where: 

 

a)  the engineer does not need entry into the work station or the engineer does need access 

into the work station, (for attendance to fans or HEPA filters including smoke tests for 

example), confirmation of unit disinfection following its last use and that it is safe for 

an SE to perform all work necessary on that cabinet; I 

 

or 

 

b)  where entry into the workstation is necessary [the mechanics of the cabinet, fans, filters and 

smoke tests thereof] then confirmation of unit sterilisation (eg formaldehyde), following 

its last use and that it is safe for an SE to perform all work necessary on that cabinet. 

 

Addendum: The University is responsible for the health and safety of its visitors and to meet that 

requirement it is essential that MSCs are suitably decontaminated; obtaining Certificates of 

Decontamination is intended to meet that obligation. 

 

(iii)  It is a mandatory requirement that a KI-D test is carried out, for each MSC, at a maximum interval of 

fourteen months and that the APF determined from this is reported to the service user.  

 

 

Within 2 weeks of any routine service visit, SE to inform the Service User of MSC and other ventilation which 

failed to meet the British Standard BS:EN:12469:2000 or where they are overdue for a service. 

 

Contractors must not carry out work without having received a University purchase order (PO), that invoices 

must be sent to Finance Office (and not the service user), that an invoice will not be paid unless it shows an 

order number or P CArd has been used and the service invoiced matches the PO, that invoices should not 

be consolidated. Invoices will be submitted as per order instructions on an individual School / Institute basis 

to the Finance Office. Invoices will include the order number, Unit, Service User, details of services and a full 

breakdown of all charges (eg travel charges, cost of parts, engineer’s time, parts, travel costs, 

report/certificate, other costs etc).  

 



 

Service Requirement 

 

Give details of your standard annual preventative maintenance work.  If necessary, give a summary below 

and attach further details/brochures/regimes/methods statements showing inter alia which British Standards 

(or equivalent international standard) and regulatory requirements (eg COSHH, Advisory Committee on 

Dangerous Pathogens) you aim to meet. 

 

Number of visits per year Summary of Work Performed Price ex VAT per visit with 

breakdown 

1 or 2 as required by the 

Department 

 

 

 

 

 

 

 

 

 

 

 

 

1 or 2 as required by the 

Department 

 

Standard service; 

- Inspect cabinet condition 

Set and record airflows 

- check operation of cabinet 

services, anti-blowback 

damper etc. 

-check operation and 

calibration of  airflow 

indicators and alarms 

- carry out HEPA filter ‘DOP’ 

tests 

- issue test certificate for 

each cabinet (see copy 

provided) 

 

Carry out KI discus 

containment test 

 

 

Cost per cabinet per service 

= £35.00 + VAT 

 

 

 

 

 

 

 

 

 

 

 

Cost per cabinet for 5 runs of 

test = £33.00 + VAT 

 

 

   

 

 



 

SPECIALISED MSCs 

 

Mandatory Requirements: 

 

These refer to specific high containment (level 3) facilities. This servicing regime will meet the same 

requirements as the Ordinary Service detailed above but subject to the following modifications:  

 

(i)  SE to request and receive a Certificate of Decontamination before entering any high containment 

laboratory and working on any MSC.  That Certificate must include confirmation that both the: 

(a)  facility is safe for SE to enter and work on/in and 

(b)  each MSC is safe for SE to work on/in, 

both facility and MSC having been subject to sterilisation immediately prior to the service, (eg by 

formaldehyde gas or its equivalent) and that it is tested and validated as safe for working by people. 

 

(ii)  SE to perform full British Standard tests including OPT on each MSC at least once every six months. It is 

a mandatory requirement that a KI-D test is carried out, for each MSC and that the APF determined from 

this is reported to the service user. These are defined in formal Guidance from regulatory authorities and 

will include standard stationary and “in-use” 4-head tests. It is appreciated that each additional set of five 

OPT will have a separate cost.  

 

Please quote for each set of tests 

To carry out a full standard service to BS EN12469 plus a KI containment test (including ‘in-use’ ) 

tests we would charge a total of £68.00 per cabinet based upon 5 runs of the KI test. Additional sets 

of 5 runs of the KI test would be charged at £33.00 

To carry out formaldehyde fumigation we would charge £25.00 + VAT per cabinet for ducted cabinets 

with sealing night doors. 

To carry out formaldehyde fumigation of recirculating cabinets we would charge £70.00 + VAT per 

cabinet. 

Fumigation costs are based upon the work being carried out whilst on site as part of a scheduled 

service visit. 

 

Additional Requirements: 

 

Prior to any servicing and maintenance on an MSC: 

Facility ventilation systems shall be checked to confirm they are operating within specification.  

 

That will include: room air supplies and extracts are functioning at required positions and rates and facility 

exhaust HEPA filter/sealing systems, separate from any MSC - applies to only one suite - have been subject 

to appropriate integrity tests to ensure they meet legislative requirements.  The latter testing procedures 

should confirm HEPA filters and associated systems meet the performance criteria of a class H14 filter as 

defined in BS:EN:1822-1:1998 or its relevant and/or successor standard(s). 



 

Any necessary activities to meet these requirements may form part of this Agreement. 

 

Give details of your standard annual preventative maintenance work. If necessary, give a summary below 

and attach further details/brochures showing inter alia which British and European Standards and regulatory 

requirements and guidance (e.g. COSHH, Advisory Committee on Dangerous Pathogens, HSE) you meet. 

 

 

Number of visits per year Summary of Work Performed Price ex VAT per visit 

1 or 2 as required Standard service (see 

attached specification) 

£35.00 

1 or 2 as required KI apf (containment) test £33.00 

 

All tests are carried out in compliance with BS EN12469, the COSHH Regulations and the 

ACDP Guide on the Management, design and operation of microbiological containment 

laboratories. 

 

 

 

For both Ordinary and Specialised units: 

 

Give details of the guarantee or warranty you give in relation to the quality of service and of spare parts you 

offer: 

 

Spare parts are usually provided with a 12 month warranty period with respect to faulty parts or 

workmanship. In some cases, where the cabinets are old and no longer supported by the manufacturers, it 

may be necessary to provide refurbished or repaired parts, this will only happen once specific approval 

has been obtained from the University to include warranty periods applicable to that part. 

 

Service with respect to faulty workmanship would normally be warranted for 6 months where this relates to 

faulty workmanship. 

 

 

 

 



 

Give details of minimum relevant qualifications and experience of the employees most likely to perform the 

services for the University of Glasgow.  

 

Al 

All service engineers will have attended the Testing Containment Systems course at Containment 

Technology (ex SEE course, now with training provided by CHTS senior personnel) and have received a 

minimum of 3 months training before assessment and approval to carry out service work. The majority of 

our engineers have a minimum of 5 years experience in the servicing of safety cabinets. All engineers 

attend, as a minimum, annual refresher training and update on Standards, equipment etc. 

 

 

 

 

 

Give details about your EMERGENCY CALL OUT RESPONSE: and your Tender Price.   

 

MAXIMUM EMERGENCY RESPONSE TIME   24 hours 

TENDER PRICE FOR CALL OUT…We do not charge a fixed call-out fee, time is charged on an as 

served basis to include time on site and travel time. 

TENDER PRICE FOR ADDITIONAL CHARGES 

[AND DESCRIBE HOW CALCULATED]  

The following charges would apply for breakdowns and remedial works 

Monday – Friday (08:00 to 18:00) = £35.00 + VAT per man per hour 

Saturday (08:00 to 18:00) = £40.00 + VAT per man per hour 

Sunday & public holidays (08:00 to 18:00) = £55.00 + VAT per man per hour  

 

 

Please provide detail on the % of repairs carried out at first call out.  

 

Where the repair relates to recalibration of alarms, adjustment of sensors etc. these would normally 

all be fixed on the first visit (where recalibration is carried out during a scheduled service visit this is 

included within the service visit costs). Where the breakdown call-out requires investigation to 

identify that a spare part is required and details of this obtained then a second visit is likely to be 

required. In the vast majority of cases the repair should be completed on the return visit to fit the 

part. However, in some cases, such as where significant damage has been caused by failure of a pcb 

or fan, it is not always possible to determine whether a second part has been affected before 

replacing the first part, this should occur only in a small minority of cases. 

 

 

 



Where reasonable, the University would expect any call out charge to cover return to repair where the 

engineer is unable to repair on the first visit.  Do you agree? (Y/N) 

Yes – in cases where it is reasonable that the fault should have been rectifiable on the first visit 

 

 

Give your Tender Price for the following commonly required Spare Parts: 

 

CONSUMABLE OR SPARE 

PART  

PRICE [£ ] ex VAT ADDITIONAL INFORMATION 

FANS  

From ca. £200 

 

EXHAUST FILTERS From ca.  £120  

DOWNFLOW FILTERS From ca. £175  

LIGHTS From ca. £8  

ELECTRONIC BOARDS From ca. £200  

ELECTRONIC SPARES   

OTHER GENERAL SPARES 

- give details 

Pre-filter media from £12  

 
It is not possible to give confirmed costs for the above items without knowing the make, 
model and size for the cabinets requiring the parts, and whether the cabinet is ducted or 
recirculating in the case of the exhaust filters. 
 
Where we are required to obtain parts from the cabinet manufacturer (usually for circuit 
boards or where it is not possible to confirm filter sizes) we supply these as delivered cost 
to CHTS plus 15%. 
 
HEPA filters and fans/motors are usually obtained from the original item manufacturers and 
are supplied to the University at well below the cabinet manufacturers’ list prices. 
 
 



SCHEDULE 3 
UNIVERSITY OF GLASGOW 

TERMS AND CONDITIONS OF PURCHASE 
 

1. General 

The terms of the Contract, of which these terms form part, apply in preference to and 
supersede any terms and conditions referred to, offered, or relied on by Seller at any 
stage in the dealings between Buyer and Seller with reference to Goods or Services 
to which this Contract relates notwithstanding any provision similar in meaning to this 
in Seller’s own terms and conditions.  Delivery of Goods or Services shall be 
conclusive evidence that the terms of the Contract apply.  Without prejudice to the 
foregoing generality, Buyer shall not be bound by any standard or printed terms 
referred to or furnished by Seller in any of its documents, unless Seller specifically 
states in writing separately from such terms that such terms are required to apply and 
Buyer acknowledges this in writing.  In this context, quotations referred to in the 
Contract are referenced only for price, delivery and quality.  When the Contract 
contains other terms and conditions, and conflict occurs the order of precedence shall 
be:- 

1.1 An agreed amendment to the Contract, 

1.2 The terms and conditions in the Contract overleaf, 

1.3 The terms and conditions in the attachments to the Contract, 

1.4 These Terms and Conditions. 

2. Definitions 

2.1 ‘Amendment’ means any authorised variation to the Contract confirmed by 
Buyer by furnishing Seller with an Authorised Contract Amendment form 
carrying the words ‘This Contract Amends Contract No.…..’ 

2.2 ‘Authorised’ means signed by the person(s) either named or whose status is 
shown on the face of the Contract. 

2.3 ‘Buyer’ means the Court of the University of Glasgow or any wholly owned or 
associated subsidiary so named at the address stated on the Contract. 

2.4 ‘Contract’ means Buyer's Authorised Purchase order form or any other terms 
and conditions contained in Buyer's documentation entered into between Buyer 
and Seller pursuant to which Buyer's Authorised Purchase order form has been 
issued or a transaction constituted with a purchasing card issued by the Buyer. 

2.5 ‘Delivered’ means Goods or Services have been satisfactorily received at the 
address for delivery stated on the Contract. 

2.6 ‘Firm and Fixed Price’ means no variation of price nor reconciliation of costs is 
permitted. 

2.7 ‘Goods or Services’ means all matter, articles, things, or provision of labour to 
carry out tasks, which are the subject of the Contract. 

2.8 ‘Packaging’ includes bags, cases, carboys, cylinders, drums, pallets, tank 
wagons and other containers. 

2.9 ‘Seller’ means the person, firm or company to whom the Contract is awarded. 

2.10 'WEEE' means any Goods or Services which fall within the definition of waste 
electrical or electronic equipment in Directive 2002/96/EC. 

Any reference to a statute, Directive or Inland Revenue scheme shall include any 
amendment, re-enactment or replacement thereof. 

3. Authority 

Buyer shall not be liable for any Contract amendment, letter of intent, or instruction to 
proceed with a Contract unless and until Seller is issued with Buyer’s Authorised 
Contract form. 

4. Assignment and Sub-Contracting 

Seller shall not assign or contract any of its rights or duties under the Contract without 
prior written consent of Buyer. 

Where prior written consent is given, Seller shall remain liable for the performance of 
the Contract, and ensure that any assignee or sub-contractor complies with the 
requirements of the Contract.  When requested by Buyer, details and a copy of any 
assignment or sub-contract documentation shall be immediately provided at no 
charge. 

5. Intellectual Property 

Seller warrants that no Goods or Services supplied against the Contract will infringe 
any patent, trade mark, registered design, copyright or other intellectual property of 
any third party and Seller shall indemnify Buyer against all actions, suits, claims, 
demands, losses, charges, costs and expenses which Buyer may suffer or incur as a 
result of or in connection with any breach of this condition. 

Where development forms part of this Contract, the right of ownership of any 
invention, design or intellectual property arising from such development shall be 
transferred to Buyer, and Seller shall co-operate in any measure necessary to make 
such transfer effective as soon as any such right arises. 

Seller shall treat all information provided by Buyer as confidential and use such 
information only for the purposes of fulfilling the Contract.  Where drawings or other 
data are issued, Seller shall exercise proper custody and control of same.  Such 
drawings or other data provided by Buyer shall remain the property of Buyer.  On 
completion, cancellation or termination of the Contract for any reason Seller shall 
return/dispose of such in accordance with Buyer's written instructions and shall keep 
no copies. 

6. Variations 

Seller shall not alter any of Goods or Services, except as directed in writing by Buyer.  
Buyer shall have the right, from time to time during the execution of the Contract by 
Amendment, to direct Seller to add to or omit, or otherwise vary, Goods and Services, 
and Seller shall carry out such variations and be bound by the same conditions, so far 
as applicable, as though the terms of the Amendment were stated in the contract. 

7. Delivery, Packaging, Marking and WEEE 

Any time or period for delivery, despatch or completion shall be of the essence.  All 
goods supplied against the Contract must be adequately protected against damage 
and deterioration in transit and delivered carriage paid.  Any information relating to the 
handling of goods upon receipt is to be clearly marked on the exterior Packaging and 
accompanying paperwork.  Unless otherwise provided in the Contract, Seller shall be 
responsible for the collection and disposal of all returnable Packaging at no cost to 
Buyer, and Seller hereby warrants to Buyer that Seller conforms and will conform to 
all laws and regulations governing the disposal of Packaging.  Seller shall be 
responsible for the collection, treatment and disposal of all WEEE at no cost to Buyer.  
Seller hereby warrants to Buyer that Seller conforms and will conform to all laws and 
regulations governing WEEE and that regardless of whether it is being replaced by 
Buyer or not. 

8. Property and risk 

Property and risk in the subject matter of the Contract shall pass to Buyer immediately 
after delivery has been satisfactorily effected, provided that such passing shall not 
prejudice either Buyer's right to reject for non-conformity with specification or any 
other rights that Buyer may have under the Contract, provided that where advance or 
progress payments are made title but not risk shall pass to Buyer as soon as items 
are allocated to the Contract.  All items so allocated shall be adequately marked and 
recorded as being the property of Buyer. 

9. Safety 

9.1 In accordance with the requirements of the Health and Safety at Work etc, Act 
1974, any safety precautions required for the handling of the material covered 
by the Contract are to be clearly indicated on each consignment. 

9.2 Hazardous goods must be marked in accordance withthe Carriage of 
Dangerous Goods and Use of Transportable Pressure Equipment (Amendment) 
Regulations 2005.  Risk and safety phrases must be in English. 
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9.3 Goods must be accompanied by emergency information in English in the form of 
written instructions, labels or markings.  Seller shall observe the requirements of U.K. 
and international agreements relating to the packing, labelling and carriage of 
hazardous goods. 

9.4 Hazard data sheets must be supplied with the delivery for all hazardous materials, and 
 the information contained in the data sheets must meet the legal requirements of the 
 Health & Safety at Work, etc Act 1974 and all regulations and requirements 
 promulgated thereunder 

10. Prices 

 Unless otherwise agreed, all prices shall be Firm and Fixed Prices for the duration of 
 the Contract, inclusive of carriage, Packaging and certification (where required) but 
 exclusive of VAT. 

11. Payment 

11.1 Provided Goods or Services have been delivered and comply with the requirements of 
the Contract, unless otherwise agreed, payment shall be made by the end of the 
calendar month following that in which the invoice is received, or Goods or Services 
are delivered, whichever is the later. 

11.2 Value Added Tax, where applicable, must be shown separately on all invoices. 

11.3 Payment may be delayed, but no prompt discount shall be forfeited by Buyer and no 
interest shall be payable in respect of late payment, if Seller fails to mark the Contract 
number on the consignment, Packaging, packing or advice notes, invoices, monthly 
statements and all other correspondence. 

11.4 Interest shall be payable on payments at the rate of 2% above the base rate for the time 
being of any clearing bank that Buyer may nominate from time to time. 

11.5 Any payment made shall be without prejudice to Buyer's rights, should Goods or 
Services prove unsatisfactory or not in accordance with the Contract. 

12. Warranty 

Without prejudice to any rights Buyer may have by statute, common law or otherwise 
Seller warrants that:- 

12.1 Goods will be free from defects in design, material and workmanship and will conform 
to any relevant drawings, patterns or specifications or other requirements of Buyer; 

12.2 Goods or Services shall be supplied or performed by suitably qualified  and trained 
personnel who will carry out their duties with due care and diligence using materials of 
good construction and adequate strength.  Goods or Services will be supplied or 
performed to such high standard of quality as is reasonable for Buyer to expect in all 
the circumstances; notwithstanding the foregoing, Goods or Services supplied must 
comply with the express terms of the Contract and with any specification of the British 
Standards Institution (‘BSI’) (or equivalent) or requirements of law relevant to Goods or 
Services at the time of the Contract; 

12.3 adequate instruction shall be given to Buyer to ensure proper use and storage 
requirements of Goods, and that the life expectancy of any item, in storage and in use, 
is notified to Buyer.  Buyer’s rights will not be prejudiced by Seller’s specification of a 
supposed life expectancy of any item; 

12.4 without prejudice to any other remedy, if any Goods or Services are not supplied or 
performed in accordance with the Contract or the aforementioned BSI specifications, 
Buyer shall be entitled to require Seller to repair Goods or to supply replacement 
Goods or Services in accordance with the Contract or any other relevant specifications 
within 7 days or such other period specified by Buyer; in pursuance of this provision 
Seller shall provide and fit free of charge all necessary spares including without 
prejudice to the foregoing generality compatible electro-mechanical spares to effect 
repairs for a period of 7 years from the date of the Contract or for any other period 
shown on the Contract. 

13. Right of rejection 

In the case of Goods and Services delivered against the Contract by Seller not 
conforming whether by reason of not being of the quality or the quantity or fit for the 
purpose specified on the Contract, then Buyer shall have the right to reject any or all 
such Goods or Services within a reasonable time of their delivery.  Further, where 
Buyer receives Goods as unexamined Buyer's rights subsequently to reject them if any 
latent defect is found shall not be prejudiced nor shall any right of claim for shortage 
be prejudiced.  Where Goods are rejected Buyer will afford Seller reasonable 
opportunity to replace rejected Goods or Services with Goods or Services which 
conform in all respects to the requirements specified in the Contract.  If Seller fails for 
whatever reason to meet the foregoing requirement then Buyer shall have the right to 
procure equivalents elsewhere without prejudice to any other rights which Buyer may 
have against Seller. 

The making of payment shall not prejudice Buyer's right of rejection. 

14. Cancellation 

Buyer shall be entitled to cancel the Contract or any part thereof and/or claim 
reimbursement for all losses and expenses suffered in the event that: 

14.1 Seller fails to deliver Goods or Services in accordance with the terms of the Contract. 

14.2 Seller fails to make satisfactory progress with the Contract so as to jeopardise the 
purpose of the Contract. 

14.3 Seller having been given a reasonable period to rectify the situation fails to provide an 
adequate or satisfactory Service. 

14.4 Seller becomes insolvent and has a trustee in bankruptcy or receiver or liquidator or 
administrator appointed over all or a substantial part of its assets. 

14.5 Seller is subject to a change of control. 

In the event of cancellation for any of the foregoing reasons Buyer shall not be liable 
for any unfulfilled commitment. 

15. Suspension 

In the event of any interruption of Buyer's business due to circumstances beyond 
Buyer's control such as but not limited to any dispute, fire, explosion or accident 
which would prevent or hinder the use of Goods or Services which are the subject of 
the Contract, Buyer shall have the right to suspend the Contract until such 
circumstances have ceased. 

16. Indemnity 

16.1 Without prejudice to any rights or remedies of Buyer, Seller shall indemnify Buyer 
forthwith on demand against all actions, suits, claims, demands, losses, charges, 
costs and expenses which Buyer may suffer or incur directly or indirectly from any 
defect in Goods or Services or the negligent or wrongful act or omission of Seller. 

16.2 Seller shall effect with a reputable insurance company a policy or policies of insurance 
covering all the matters which are the subject of indemnities under these Conditions 
and shall at the request of Buyer produce the relevant policy or policies together with 
receipts or other evidence of payment of the latest premium due thereunder. 

17. Governing Law 

The validity and performance of the Contract shall be governed by and construed in 
accordance with Scots Law and Seller submits to the jurisdiction of the Scottish 
courts.  The submission to such jurisdiction shall not (and shall not be construed so 
as to) limit the right of Buyer to take proceedings against Seller in any other court of 
competent jurisdiction, nor shall the taking of proceedings in any one or more 
jurisdiction preclude the taking of proceedings in any other jurisdiction, whether 
concurrently or not. 

18 Where work is for 'Construction Operations'. 

18.1 Seller shall comply with the provisions of the Inland Revenue Construction Industry 
Scheme. 

18.2 You are reminded of your responsibilities  for carrying out the requirements of the 
Health and Safety at Work, etc. Act 1974.  In this connection your attention is drawn to 
the University Booklets.  'Code of Safe Practice for Contractors' and 'Asbestos: a Code 
of Practice in the Safe Identification and Handling of Asbestos Products'.  Copies of 
which can be obtained from the person named overleaf. 

Please ensure that both your own tradesmen and also any sub-contractors have 
access to, and are familiar with, the contents of both. 



 

 


