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   Plan 

• Introduc)on	  to	  course	  and	  forum	  

• Use	  of	  the	  forum	  by	  and	  to	  students	  

• Input	  by	  staff.	  Is	  it	  worth	  the	  effort?	  

• KEY	  to	  a	  good	  (or	  bad)	  forum.	  A	  simple	  answer	  

• Moodle	  vs.	  Facebook.	  Does	  it	  ma5er?	  
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L2 Essential Genetics 2009- 

22 Lectures 
2 Labs 

(8 drop-in Tutorials) 

12 Weeks: Oct-Dec 

Mostly taught by 2 staff 
members 

Challenge to provide support 

Student Numbers:  range 329-420 

 2012-2013:   329 

Diverse Class: 

 <¼ will do Biomolecular degree 
 >¾ will do diverse range of Other Biology degrees 

Subject seen as forbidding: 

 Many are afraid of Genetics – perceived as difficult 
 Course emphasizes understanding over rote learning 
 Course involves:  problem solving 
    (limited) independent literature research/essay writing 
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L2 Essential Genetics Forum 

Course Management, Feedforward and Feedback:  

 We fell into using the Moodle online forum (Asynchronous): 

•  EASY 
•  We are technophobic & techno-illiterate 
•  Reactive and unplanned: Post news and respond to queries/

comments 
•  Efficient:  

•  A two-way Dialogue between us and ALL the students 
•  We have better things to do (= lazy) 

L2 Essential Genetics Forum 

 Establishing the Moodle forum: 

We REFUSE to answer e-mails on any generic/scientific topics 
Importance of the “forum” is declared in first lectures 
Importance of the “forum” established by our posting and replying 
(guarantee SOME response within ONE working day) 
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L2 Essential Genetics Forum 

“The” Moodle FORUM: made up of two forums 

Staff and students can post on both  

•  Staff forum (“messages from Kevin and Joe”) 
•  We post any course management news 
•  We start a few relevant threads e.g., “post questions on take 

home test here” 

•  Student forum (THE more active):  
•  Students start ALL/most threads 
•  Staff replies are BRIEF and REACTIVE: to stimulate thought and 

debate – NOT to give answers (until thread runs out of steam) 

The “forum” is NOT anonymous 
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   Student activity 

Total “views” by students (2012-2013) 
Student forum:  20,642  (63 views/student) 
Staff forum:   8,350   (25 views/student) 

  >95% of students active on forum 

Total POSTINGS by students (2012-2013) 
Student forum:  331   
98 threads 

   

Staff forum:   50 
51 threads   

  381 posts in total (by 115 [35%] of students) 

   

   Student opinion:  
 Surveyed 2012/13 class March 2013:  
 64 replies to an online survey (SurveyMonkey): 

• Usefulness	  of	  the	  forum	  

• 	  KEY	  to	  a	  good	  (or	  bad)	  forum?	  

• Moodle	  vs.	  Facebook	  
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   Student survey  
Rank	  the	  usefulness	  of	  the	  forum	  for	  each	  of	  the	  following	  aspects	  of	  	  
your	  learning	  experience	  on	  EssenLal	  GeneLcs	  (1a)  
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    Student survey 
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   Some student comments on Forum 
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   Staff activity 

Staff	  pos)ngs	  (JVG	  and	  KOD):	  
	   	  	  
	  Staff	  forum	   	   	  85 	   	   	  (students	  =	  50)	  

	  Student	  forum	   	  331	   	   	  (students	  =	  381)	  

Staff	  viewings	  (JVG	  and	  KOD):	  to	  read	  847	  pos)ngs	  in	  
total	  over	  12	  weeks	  =	  14	  posts	  per	  working	  day.	  	  

	  Less	  work	  than	  checking	  e-‐mails	  	  

	  Tried	  to	  limit	  ac)vity	  to	  once	  per	  day	  	  
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   Staff postings: range 

   Staff input:  

Es)mate	  that	  staff	  spent	  ~10-‐15	  hours	  TOTAL	  on	  the	  forum	  	  
	   	   	   	   	   	  over	  12	  weeks	  	  

Less	  )me	  than:	  

• Reading	  and	  answering	  class	  e-‐mails	  we	  would	  otherwise	  have	  received	  

• Spent	  running	  a	  set	  of	  DROP-‐IN	  tutorials	  (1	  per	  week)	  with	  
~5	  of	  the	  329	  students	  in	  aeendance	  any	  given	  week.	  

CONCLUSION:	  EXTREMELY	  TIME	  EFFICIENT	  

And	  can	  be	  FUN	  
And	  can	  be	  very	  informa)ve	  –	  feedback	  to	  staff	  
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   Plan 

• Introduc)on	  to	  course	  and	  forum	  

• Use	  of	  the	  forum	  by	  and	  to	  students	  

• Input	  by	  staff.	  Is	  it	  worth	  the	  effort?	  

• KEY	  to	  a	  good	  (or	  bad)	  forum.	  A	  simple	  answer	  

• Moodle	  vs.	  Facebook.	  Does	  it	  ma5er?	  

Would students like to see their other 
courses make BETTER USE of the Moodle 

Forum? 
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What is holding Forum use 
back????? 

Staff	  on	  other	  courses	  did	  not	  encourage	  as	  much	  use	  of	  the	  Moodle	  forum.	  

N/A	  

They	  were	  not	  as	  helpful	  as	  the	  geneLcs	  one	  

No	  used	  enough	  by	  staff	  

SomeLmes	  staff	  don't	  reply	  for	  a	  while,	  geneLcs	  really	  stood	  out,	  staff	  replied	  almost	  immediately	  with	  very	  helpful	  replies.	  

I	  have	  noLced	  other	  courses	  have	  not	  always	  kept	  upto	  date	  on	  the	  forum	  compared	  to	  EssenLal	  GeneLcs.	  Also	  not	  all	  
lecture	  slides	  were	  on	  Moodle	  for	  some	  lectures,	  and	  although	  we	  should	  go	  to	  all	  the	  lectures	  I	  feel	  that	  the	  same	  
informaLon	  should	  go	  on	  Moodle	  for	  all	  courses	  so	  it	  is	  clear	  for	  all	  students	  what	  informaLon	  will	  be	  available	  to	  them	  a^er	  
lecture	  Lmes.	  

They	  weren't	  used	  by	  the	  staff.	  

The	  other	  Moodle	  forums	  are	  not	  as	  interacLve	  as	  the	  EssenLal	  GeneLcs	  one	  was.	  

Some	  courses	  didn't	  use	  a	  moodle	  forum	  at	  all	  so	  the	  only	  way	  to	  ask	  quesLons	  was	  via	  email.	  Responding	  through	  the	  
forum	  is	  o^en	  more	  efficient	  as	  other	  students	  with	  similar	  problems	  can	  also	  join	  it	  and	  read	  the	  content.	  In	  my	  opinion	  the	  
use	  of	  the	  moodle	  forum	  in	  the	  GeneLcs	  course	  has	  probably	  been	  the	  best	  out	  of	  all	  the	  other	  courses	  I	  have	  signed	  up	  to	  
so	  far.	  Lots	  of	  good	  quesLons	  were	  asked	  and	  informaLvely	  answered	  by	  either	  students	  or	  Kevin/Joe	  

No	  one	  posts	  anything!	  

Don't	  always	  reply	  back	  to	  quesLons	  asked	  about	  the	  course	  content	  or	  management	  There	  is	  not	  as	  much	  discussion	  about	  
parLcular	  parts	  that	  students	  are	  struggling	  with	  

There	  wasn't	  one	  for	  some	  courses	  

Lack	  of	  informaLon	  regarding	  courses/	  Lack	  of	  staff	  presence	  or	  acLvity.	  
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Answer: 

STAFF	  NOT	  USING	  THE	  FORUM	  
ENOUGH	  OR	  AT	  ALL	  

(or	  well)	  

 Students appreciate the 
(relative) appearance of effort 

QUOTE:	  a	  student	  
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Not	  all	  people	  would	  feel	  comfortable	  having	  course	  staff/	  other	  students	  on	  facebook	  

I	  feel	  like	  it's	  more	  professional	  for	  staff	  to	  use	  Moodle,	  and	  when	  students	  want	  to	  discuss	  things	  between	  themselves	  
they	  can	  use	  Facebook	  :)	  

It	  will	  be	  more	  likely	  that	  everyone	  taking	  the	  cource	  will	  get	  important	  messages/answers.	  

The	  moodle	  site	  was	  very	  helpful	  to	  read	  all	  the	  students	  queries	  and	  have	  the	  lecturers	  answer	  them	  all.	  But	  the	  
Facebook	  page	  is	  good	  as	  you	  are	  able	  to	  talk	  freely	  without	  lecturers	  seeing	  (not	  always	  bad	  comments)	  and	  I	  think	  it	  
should	  stay	  that	  way	  

Students	  know	  by	  puhng	  quesLons	  on	  moodle	  they	  are	  for	  staff	  facebook	  is	  used	  as	  a	  general	  place	  to	  discuss	  things	  not	  
the	  actual	  course	  content.	  

Facebook	  is	  more	  for	  students	  to	  help	  each	  other.	  

Not	  everyone	  has	  Facebook	  but	  all	  students	  have	  a	  Moodle	  account.	  Using	  both	  would	  mean	  some	  students	  would	  miss	  
out	  on	  some	  advice!	  

I	  am	  opposed	  to	  the	  general	  idea	  of	  Facebook.	  

I	  think	  that	  students	  are	  a	  lot	  more	  willing	  and	  less	  "shy"	  to	  ask	  quesLons	  and	  answer	  them	  on	  the	  FB	  page	  as	  it	  is	  all	  
students	  and	  in	  a	  less	  formal	  context.	  If	  students	  sLll	  aren't	  sure	  about	  something	  a^er	  doing	  their	  own	  research	  and/or	  
asking	  on	  the	  FB	  page	  then	  a	  quesLon	  can	  be	  posted	  on	  moodle	  

Either	  that	  or	  only	  Moodle.	  There	  may	  be	  others	  like	  myself	  grappling	  with	  deleLng	  their	  Facebook.	  

I'd	  rather	  keep	  my	  facebook/social	  life	  seperate	  from	  staff	  as	  much	  as	  possible.	  Facebook	  discussions	  can	  be	  more	  honest	  
and	  casual	  without	  fear	  of	  repercussions.	  There's	  more	  opinionated	  posts.	  While	  the	  staff	  on	  moodle	  can	  handle	  more	  
technical	  quesLons.	  

The	  staff	  were	  very	  ac)ve	  and	  approachable	  
in	  their	  willingness	  to	  help	  with	  queries	  on	  
the	  moodle	  site	  and	  as	  result	  I	  found	  there	  
was	  less	  discussion	  about	  this	  course	  on	  the	  
Facebook	  page	  compared	  to	  other	  courses	  
that	  aren't	  as	  interac)ve	  	  

QUOTE:	  another	  student	  
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ONLINE FORUM IS EFFECTIVE AND EFFICIENT for large 
classes… but only if we 

TURN	  UP!	  

In	  one	  place	  

   Conclusion:  
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   Some student comments on Forum 


