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Background

Roles (retention motivated) & background:

� Shazia: Maths adviser for all Level 1 students since 2008, based in Student 
Learning Service; experience in Secondary Maths teaching, good 
understanding of mathematical problems students have; IT background, 
Learning Technologist in previous post.

� Lorna: Study Support Co-ordinator for Faculty of Information & Mathematical 
Sciences since 2008; experience of teaching FIMS subjects at University 
level; understanding of problems that new students have, experience of being
a Level 1 UoG Maths student.

Our efforts to support Level 1 Maths students, and the 
technology used to do this



Context and overview of student’s year

Level 1 Mathematics students 2009-10
� 2 Semester 1 modules: 1R and 1X

� 498 students enrolled in 1R and 129 in 1X

� Of these 627 students, 542 were in their first year (09 student-id)

Support throughout 1 st Year for these students
� Weeks leading up to Freshers week – ‘Pre-Arrival’ materials

� Induction to University

� Introduction to the student society – MacSoc

� Access throughout the year to 1-1 support & Peer Assisted Learning

� Monitoring of ‘at-risk’ students



Pre-Arrival Packs (1/2)

Last summer, 3 senior (previous L1 Maths) students 
created packages for the new students* 
‘By students, for students’
�Aimed at 

• all Intending Honours Maths students (UCAS, accepted offer from UoG) 

• all students studying Maths as a 2nd or 3rd subject (curriculum approved by adviser) 

• supporting new students (not promoting to prospective)

�Purpose 
• to provide new students with information that senior students have told us they   

wished they’d had  
• to prepare them for life at UoG

�Content 
• some relevant to all UoG students

• some relevant only to students of Mathematics

*Made possible by Chancellor’s Fund



Pre-arrival packs (2/2)

Film – “Day in the life of a FIMS student”

� Boyd Orr ‘triangle’

� The gym

� QM

� Library 

� Byres Road

‘Day in the life of’ film
Film – “Previous Level1 Maths students”

Featuring: senior students, graduands, experienced 
graduates

� Encouraging .. ‘it was hard, but I got there’

� Motivating .. ‘I did L1 Maths, look at me now!’

‘Previous Level1 Maths students’ film

Information sheets

� FAQ (workshops, class tests)

� Semester planners

� Who’s Who – staff members

� Words of advice

� Studying Maths at University 

� The Skills Test

� URLs (MacSoc, FaceBook, FIMS)

Physical copies sent to all non 
International Intending Honours; 
Electronic copies to all other Level 
1 Maths students

Mr Mr Mr Mr NewStudentNewStudentNewStudentNewStudent
Any StreetAny StreetAny StreetAny Street
Any TownAny TownAny TownAny Town



By Students, For Students



Induction of new Maths students

Faculty of Information & Mathematical Sciences 
Induction 2009
● Compulsory all Intending Honours Maths, CS, Stats, P sych 

● New, interactive format – with input from previous stud ents

● Eliciting concerns of new students 

- Money, accommodation, homesickness, friends, cooki ng...

- Academic ‘step-up’, subject choice, exams...

• Using WordWall to submit ‘texts messages’ to screen
‘real answers’, ‘included’, ‘reassured’, ‘important’,  ‘belonging’



MacSoc / Facebook Group

MacSoc presence:

� Moodle

� Facebook Group 

Advantages of using Facebook

• Available to new students over summer 
(pre-arrival packs)

• Straightforward to contact new arrivals 
without access to email address

• Easy to arrange events, invite students & 
get idea of numbers



Week 1

Maths Skills Test
– Compulsory

– Zero credit

– Requirement for progression into Level 2 

– Identifies gaps in knowledge

Support for students
– Informal introduction at lab sessions

– 1-1 help through SLS (Student Learning Service)

– PAL (Peer Assisted Learning) sessions



Questions from Skills Test



Questions from Skills Test



Throughout the Year

* Some students use both services

Shazia Lorna

1:1 
Support

Peer 
Assisted 
Learning

Monitor 
@ Risk



Monitoring @Risk students

Focus on Skills Test
• Identify borderline students

• Invite to 1-1 session by email 

Advantages of 1-1 Support
• Focus on individual’s personal needs
• Anonymous, independent of department

Use of Technology
• Texting 
• Moodle



Using Moodle



Booking appointments



PAL Support

Identify students at risk 
– Invitation to chat

– ‘Bridge’ between academic and pastoral side

– Academic issue – direct to SLS or to PAL

Advantages
– Role Model

– Team Work / New friends

– Consolidate skills

Use of Technology 
– Texting 

– Moodle



Booking into PAL sessions



Summary

• Pre-induction packs
– Online

– Hard copies

• Induction
– EVS (using WordWall)

• MacSoc
– Moodle

– Facebook

• Ongoing PAL and 1-1 support

• @Risk Monitoring



What next?

Further Steps
� Focus on initiatives that have been more successful

� Evaluation using quantitative and qualitative methods

� Exam result analysis

Contact

l.love@fims.gla.ac.uk
s.ahmed@admin.gla.ac.uk


