Transport Services/Logistics FAQ’S 

How do I make a booking for transport?

You can make a booking for transport via the following Estates: Transport Services / Service Catalogue / UofG Helpdesk

How do I become an approved driver?

To become an approved driver, you should complete an INS1 form via the following link Media_1229611_smxx.docx  and email to estates-business-hub@glasgow.ac.uk who will arrange a driving assessment after your licence has been validated with our licence checking partner DAVIS.

How long is the driving assessment?

You should allow 1 hour for your driving assessment, and you should bring your driving licence to the assessment with you.

Is a pool car available if so what type of car would be used?

The only pool car available is a small 5-seater diesel van.

Are the minibuses wheelchair accessible?

Yes, there is a minibus that can accommodate 14 passengers + 1 wheelchair available. 

Is there capacity for luggage in the minibuses?

No there is no additional boot space for luggage in the minibuses. 
Your luggage should be able to sit under your seat. 

Are the hire vehicles LEZ compliant?

1x large van, 1x medium van, 3x small vans and 1x minibus are LEZ compliant for self-drive hire, LEZ compliant minibus can be provided with a driver if there is availability.


Can students hire minibuses?

Only SRC & GUSA students can hire the minibus...booked thru GUSA or SRC, not directly.

Can students hire any vehicles?

Only PHD students can hire and are only assessed to drive the small vans. PHD students should also complete a PHD declaration form via the following link Media_914421_smxx.docx and send with their completed INS1 form to the  estates-business-hub@glasgow.ac.uk

What could I do if we return to Campus after the Garage has closed?

In exceptional circumstances, where it is not possible to return a hired vehicle by 4pm at the end of hire, an alternative arrangement could be made.  Business Services Hub must be contacted first, to discuss. 

Who can use the chauffeuring service?

This service is only available to the Principal, Vice Principals and visiting VIP’s who have the authorisation code.

Who do I contact if I get a parking ticket and who is responsible for paying the parking ticket?

Drivers will be held responsible and fully accountable for all traffic offences associated with any university vehicle or vehicle hired on behalf of the University during the period that the vehicle is assigned to their care. Such offences might include parking, speeding etc. All authorised drivers (staff/students) who have been charged with a traffic offence must notify Logistics Dept. in writing without delay.

Who do I contact in the event of an accident?

All accidents, involving university insured vehicles, no matter how minor, must be reported to Logistics Dept as soon as possible. 
Tel: 0141-330-5330
https://www.gla.ac.uk/myglasgow/transportservices/

The Police should only be called if:
· the other driver or drivers leave the scene without giving details. 
· You think the other driver has no insurance or is under the influence of drink or drugs. 
· You suspect that the other driver caused the collision deliberately. 

Who do I contact in the event of a breakdown?

If a mechanical problem occurs within the Glasgow area during normal working hours (Mon- Fri., 8.30am - 4.15pm), contact Logistics-Transport Services for advice or assistance (tel: 0141-330-5330). If a mechanical problem occurs out with normal working hours or out with the Glasgow area, contact the vehicle breakdown recovery services with whom the University have membership: RAC 0333-202-3000 (contact details attached to the inner windscreen of each vehicle).

Can the vehicles be driven outside the UK and will I be covered under the University's Insurance?

In general, fleet vehicles are not used outside the UK unless through prior arrangement with the Logistics Manager.  A list of countries insured under the University’s insurance policy can be provided. Minibuses are not insured for use outside the UK. 

I have a foreign driving licence can I hire from the University fleet?

Unfortunately to be eligible to drive university vehicles the University requires all staff/students with a non-UK licence, who wish to use university insured vehicles, to exchange to a UK licence.







