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	Heads of Graduate School Forum 

29 April 2009




PRES 2009
Background

2009 is the third year the University has participated in the Postgraduate Research Experience Survey (developed by the HEA).  The next Survey the University will participate in will be in 2011.  Following last year, the Heads of Graduate School agreed that they would take action and report to the postgraduate research community on how they have addressed the issues raised in the survey.  The Forum also agreed to promote the Survey to students more actively in order to boost the response rate,
PRES ran from 4 March 2009 – 31st March 2009.  The response rate was 36.2% (n=568) of the postgraduate student population, compared to 21% in 2008 and 12% in 2007.  The average National response rate was 28.6% (27.6% for the Russell group).  The responses shown below for Russell group institutions are accurate for 27 April 2009.  A few institutions are keeping their surveys open until 30 April and these results will be updated at that point. 

Summary of feedback
Satisfaction levels at Glasgow are above or equal to the Russell Group average in every area except:

a. My institution values and responds to feedback from research degree students (50.7% vs 74.4%)  
b. I am aware of my institution's responsibilities towards me as a research degree student (59.5% vs 68.2%)

Timely information on the institutional / Graduate School response to PRES is of paramount importance in addressing the above.

The full findings of the PRES are available at Annex 1.  Satisfaction levels in all areas are higher than in 2008, with the average increase in satisfaction being 5.3%.  The areas showing most significant improvement are:

· Opportunities to develop research skills (11.6% increase)
· Opportunities to develop transferable skills (12.8% increase)

· Knowledge of who to approach to find things out or if an issue arises (14.2% increase)

However, satisfaction with the following areas remains low:

· Encouragement to think about career options (40%) and personal development planning (42%).  It is possible that the word ‘encouraged’ may be misunderstood as it is unclear who is supposed to be encouraging the student.  These areas have shown only a 1.5% increase since 2008.
· Institutional response to feedback (50.7%, a 7% increase since 2008) 

· Opportunities for teaching and guidance / support for those participating in teaching 2008 (37.1%, a 1.6% increase)  
In response to a request from the SRC, a new question was introduced for 2009 asking about induction procedures.  This elicited a huge number of textual comments and a 46% satisfaction rating.  Many researchers appeared to be unaware that any induction procedures existed, although the Physical Sciences Millport trip was mentioned positively by a few participants.  
Results of PRES 2009
Section A: Results, compared to 2008 results and the National Average 

Section B: Breakdown of results by Graduate School
Notes on interpretation

Respondents were asked to select from a five point scale to indicate either:

their satisfaction (1 = Not satisfied at all and 5 = Very satisfied) 
or 
their agreement (1 = Strongly Disagree and 5 = Strongly Agree) 
with a statement.  Points 4 and 5 in this scale were used in the interpretation of findings to indicate satisfaction or agreement.  This is the same interpretation as has been used in other student satisfaction surveys within the University of Glasgow.  
The following tables show the percentage of GU respondents who gave a rating of 4 or 5 for each statement in 2009, against 2008 PRES results and National results.  
Section A:  Results and National / Russell Group comparison 
1.   Supervision

	
	2009 PRES
	2008 PRES
	Russell Group

	Subject knowledge of supervisor
	90.6%
	85.7%
	85.3%

	Feedback from supervisor
	76.9%
	71.7%
	72.5%

	Availability of supervisor

	78.5%
	73.0%
	74.1%


2.  Skills Development
	
	2009 PRES
	2008 PRES 
	Russell Group

	I am confident in managing a research project
	67.8%
	62.5%
	69.4%

	I am encouraged to think about the range of career opportunities that are available to me.
	40.0%
	38.4%
	37.5%

	I am encouraged to reflect on my professional development needs
	42.3%
	40.9%
	42.5%

	There are adequate opportunities available for me to further develop my research skills
	72.1%
	60.5%
	72.4%

	There are adequate opportunities available for me to further develop my transferable skills
	67.3%
	54.5%
	68.0%


3. Intellectual Climate

	
	2009 PRES
	2008 PRES
	Russell Group

	Integration into research environment
	58.7%
	50.9%
	51.8%

	My department provides a good seminar programme for research students
	65.3%
	60.3%
	63.2%

	My department provides opportunities for me to become involved in the broader research culture
	63.2%
	54.5%
	59.0%


4. Infrastructure

	
	2009 PRES
	2008 PRES
	Russell Group

	I have adequate access to the equipment necessary for my research
	77.5%
	72.5%
	72.3%

	I have a suitable working space
	73.0%
	69.3%
	68.7%

	There is appropriate financial support for research activities
	63.2%
	58.7%
	57.3%


5.     Goals and Standards

	
	2009 PRES
	2008 PRES
	Russell Group

	I understand the required standard for the thesis
	69.4%
	63.8%
	68.2%

	 I understand the requirements of thesis examination (all students)
	58.0%
	54.4%
	59.8%

	I understand the requirements of thesis examination  (3rd year students only)
	63.5%
	68.1%
	60.6%

	I know who to approach, or where to find this out, if I am dissatisfied with any element of my research degree programme
	65.1%
	50.9%
	49.7%

	My institution values and responds to feedback from research degree students
	50.7%
	43%
	74.4%

	I understand my responsibilities as a research degree student
	76.8%
	73.7%
	58.1%

	I am aware of my institution's responsibilities towards me as a research degree student
	59.5%
	53.3%
	68.2%

	I am satisfied with induction procedures
	46.2%
	N/A
	N/A


6.  Teaching Opportunities
	
	2009 PRES
	2008 PRES
	Russell Group

	I have had adequate opportunity to gain experience of teaching
	52.6%
	52.0%
	52.7%

	I have been given adequate support and guidance for teaching
	37.1%
	35.5%
	33.8%


Section B:  Breakdown of results by Graduate School
The average response rate varied with Graduate Schools but in all cases was greater than 21%.  Q34 (Please select your Graduate School) was not asked in 2008 and therefore direct comparisons cannot be made between 08/09.  
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1.  Supervision
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2. Skills Development
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[image: image9.emf]Opportunities to develop transferable skills
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3. Intellectual Climate
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[image: image11.emf]Provision of seminar programme
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[image: image12.emf]Opportunities to become involved in broader research culture
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4. Infrastructure
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5. Goals and Standards
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[image: image17.emf]I understand the requirements of the thesis exam
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[image: image21.emf]I am aware of my institution's responsibilities towards me
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6. Teaching Opportunities
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[image: image24.emf]Support and guidance for teaching
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PRES 2009.  Please contact Elizabeth Adams e.adams@admin.gla.ac.uk for further information.


