PRIVACY NOTICE FOR SCHOOL OF EDUCATION STUDENT EXPERIENCE AND ALUMNI TEAM
This privacy notice explains how the School of Education at the University of Glasgow collects, manages, uses and protects your data for the purpose of Student Experience & Alumni Team processes and associated research, as well as keeping you informed of the School of Education activities and events. It outlines the types of data we hold and how we use that data. 

The School of Education is part of the University of Glasgow, and the University is what’s known the “data controller” of your data processed in relation to the School of Education Student Experience & Alumni Team communications, processes and associated research. You can find out more about the University’s data protection policies at gla.ac.uk/myglasgow/dpfoioffice. The Development and Alumni Office Privacy Notice is also relevant gla.ac.uk/alumni/welcomehome/privacynotice/ . 

Our legal basis for processing your data 

For purposes of School of Education Alumni community building, the School of Education processes the information outlined in this notice in pursuit of our legitimate interests in communicating with alumni to enable the University to achieve its strategic and operational goals, with your consent to do so. We may contact you by email. 
 
The data we hold and where your data comes from 
The data for this purpose is obtained directly from your response to a survey
What are your rights? 
You will always have the opportunity to opt out of any of this processing: see Your rights and preferences below. 
How long do we keep it for? 
Your data will be retained by the Student Experience & Alumni team for 10 years. Your data will be securely deleted after this time. 
Protecting your data 
The personal information we obtain is processed in accordance with all relevant data protection legislation. When this legislation is amended or replaced, we review and update our data processing practices accordingly. 
Your data is always securely processed and transmitted, protecting against unauthorised or unlawful processing, accidental loss, destruction or damage. Data is never “sold” to third parties.  

Your rights and preferences* 
The School of Education considers its relationship with alumni to be lifelong. You always have the right to: 
· be informed as to how we use your data (via this privacy notice) 
· access or request a copy of the data we hold about you (see below) 
· update your information and/or manage your communications preferences at any time 
· opt out of specific types of processing 
· withdraw your consent 
· ask us to remove your data from our records (see below) 
· withdraw consent, where it is used as a legal basis for processing. 
If you wish to exercise any of these rights, please submit your request via the webform or contact dp@gla.ac.uk.  
*Please note that the ability to exercise these rights will vary and depend on the legal basis on which the processing is being carried out.   
At any time, you can exercise your rights under the GDPR, such as making a request to opt out from data processing, at Data subject rights. 
 
Contact Us 
If you have any questions about this privacy notice please contact us at 
Student Experience Team 
School of Education 
St Andrew's Building 
11 Eldon Street 
Glasgow 
G3 6NH 
E-mail: education-student-experience@glasgow.ac.uk
 
For wider enquiries about how the University manages information please contact 
Data Protection & Freedom of Information Office 
Tay House 
University of Glasgow 
Glasgow 
G12 8QQ 
Complaints 
If you wish to raise a complaint on how we have handled your personal data, you can contact the University Data Protection Officer who will investigate the matter. 
Our Data Protection Officer can be contacted at dataprotectionofficer@glasgow.ac.uk 
If you are not satisfied with our response or believe we are not processing your personal data in accordance with the law, you can complain to the Information Commissioner’s Office (ICO) https://ico.org.uk/
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