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Research Overview
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Research Agenda

Paper 1:
Democracies and Free
. . - Market Principles
Why are democracies—theoretically resilient systems of e
. . . * Investments in digital
government—concerned about disordered information? technologies vs. 3igita|
literacy

Argument: Disordered information exploits vulnerabilities
in democracies’inherent characteristics—the free Paper 2:

market, free marketplace of ideas, and cumbersome Democracies and the Free
Marketplace of Ideas
bureaucracy.

« Passive outsourcing of the
public square and
Output: Providing actionable policy recommendations interpersonal trust

for modern democracies to tackle the threat of disordered
information.

Paper 3:

Democracies and
Cumbersome Bureaucracy

* The link between
K] UNIVERSITY OF institutional trust and digital
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Research Overview

Democracies and the Free Marketplace of Ideas

How disagreements about COVID-19 have driven

What we know: families, friends apart
Political economy of disordered information f X @ o
Increasing polarization in

Declining rates of interpersonal trust
Contraction of the physical public square
Expansion of the virtual public square

What we don’t know:
How does the built environment of social media
platforms impact discourse?
How do these interactions shape our second-
order beliefs?
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Methodology & Preliminary Findings
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Case Selection

Canada: Everybody doesn’t love Justin: why
Previous research Trudeau is on the receiving end of so

POlitical CO nteXt_TrUdeau and the U'S' I!:ld}E:S!:-Inl!\ll\f,lul(ltullxlrl\ say Trudean is anathema to Tramp and the Gir-right

La nguage a nd Fa mi l,l al’ity :;:L‘\::‘:::I ii-illllll-lxll'n‘,l\lul'l‘x.':l'|lr('wlllx evervthing they hate and a lot of what they hate boils
Bill C-18 Online News Act

Reddit:
Long-form responses
Friction
Renewed activity

Screenshot from the Hill Times, published March 7, 2022
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Methodology & Preliminary Findings
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Methodology

“Netnography is a form of qualitative research that seeks
to understand the cultural experiences that encompass
and are reflected within the traces, practices, networks,

and systems of social media.” (Kozinets, 2020) N E T N l] E R A P H Y

Cultural focus

Social media data
Immersive engagement
Netnographic praxis
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Methodology & Preliminary Findings
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Netnography Movements

a Initiation:

plan the study, hone the RQ
e Investigation:

localize and interpret OTs to find the site
e Immersion:

learn new language, rituals, IDs, stories
Interaction:

immersion or engagement?
Integration:

iteration, depth of cultural understanding
Incarnation:

communication of the RP

Custom reddit scraper, using Python on Spyder 6
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Methodology & Preliminary Findings
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Netnography on reddit

RQ: How does the built environment of reddit impact
Canadian political discourse?

Searching, Scouting, and Reconnoitering *
r/canada
Top 3 posts, last 24 hours:
r/Canada
r/OnGuardForThee 5 Comity Manigins

Saturdays and Sundays are now Opinion-free days

Research Parameters
Systematic data collection B
Data scraping challenges

Screenshot of r/Canada taken on 02-June-2025
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Methodology & Preliminary Findings

Immersion Journal

_Immersion Journal
Immersion: 18h20mins ‘

Daily Steps:
1.  Manually trigger Python data collection: top 3 posts/day in four subreddits
2. Open reddit as u:::
Data collection: 3. Open ticanads
' 4. Sort by Top and Today
5

H M . Open first post:
posted date, subreddit, title, type, user, upvote B s G s
. b. Read all replies to top ten comments
cou nt’ comment cou nt’ u:.c rat]o’ U RL c.  Fillimmersion journal with general thoughts and subreddit-specific observations
d. Fillin type and general tone in Cxco
Repeat steps 3-5 with r/canadian, r/canadianpolitics, and r/onguardionthee
7. Wnte up notes, challenges, and next steps

Wednesday, May 7, 2025

Observations:
culture of respect and empathy e
benefit of nuance e s

end up only seeing the first two replies which tend to be contentious.

Sea rC h for fricti On M. Thenthere is the overarching issue that users who do not participate in these

exchanges are reading through the comments to understand debates/disagreements
1 surrounding these issues. This is why it's quite popular to sort by Controversial. This
Stu nted C Onve rsatlo nS ( u n a nswe red C ha U'e ngeS) can help address criticiam that it's only active users who are at nsk of being affected
H by the dialogue and rhetoric. Obviously, another over-arching issue is that
awa rd SySte m a nd CO m me ntl ng tre e statistics/comments are never fact-checked,

« Regarding Trump, Interestingly the tone is generally negative towards him - but there
are still disagreements about tangential issues, .g., whether he is a sawy listener, or
whethar he is operating by a particular playbook. It would be interesting to explore
other topics and soe if this is the case
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Challenges & Next Steps

Challenges & Next Steps

Challenges:
the search for friction
what is political?
bots
subreddit culture
research density: > 3x data collection
conversion into temporal comparative analysis

Scan to
connect on
LinkedIn

Bringing it back to democracy:
Contraction of the public square
Learning from street epistemology, collaborative
decision-making
Problematizing existing theories (Beyer, 2014; @valeriekindarji
Forrestal, 2019)
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