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[JINGLE] 
 
Dr Esa Aldegheri 
 ْ لْه

ً
لْ سَْوَْْا

ً
أَْْها ,ْbenvenuti,ْfàilte,ْtitambire,ْwelcomeْtoْtheْpodcaseْseriesْofْtheْUNESCOْ

ChairْinْRefugeeْIntegrationْthroughْLanguagesْandْtheْArtsْatْtheْUniversityْofْGlasgow.ْ
Weْbringْyouْsoundsْaboutْintegration,ْlanguages,ْculture,ْsocietyْandْidentity.ْ 
withْus. 
 
[JINGLE] 
 
Dr Esa Aldegheri 
Welcomeْeverybodyْtoْtheْpodcast.ْMyْnameْisْEsaْAldegheriْandْIْamْaْresearchْassociateْ
withْtheْUNESCOْRILAْteamْatْtheْUniversityْofْGlasgow.ْTodayْI'mْdelightedْtoْsayْthatْweْ
areْjoinedْbyْourْbrilliantْeldersْinْresidence,ْDeirdreْFordْandْAvrilْBellinger,ْwhoْwillْbeْ
talkingْaboutْtheirْbook,ْThe Strength's Approach in Practice, How It Changes Lives.ْIt'sْaْ
wonderfulْbookْandْIْcan'tْwaitْtoْgetْstarted.ْButْbeforeْthat,ْDeirdreْandْAvrilْareْgoingْtoْ
introduceْthemselvesْsoْyouْknowْaْbitْmoreْaboutْthem.ْ 
 
Deirdre Ford 
Thankْyouْveryْmuch,ْEsa.ْIt'sْaْdelightْandْaْjoyْtoْbeْdoingْthisْpodcastْwithْyou.ْHiْ
everyone,ْI'mْDeirdre,ْI'mْaْregisteredْsocialْworker,ْI'mْalsoْanْassociateْofْsomethingْ
calledْ‘ResearchْinْPractice’.ْAndْjustْtoْsayْthatْResearchْinْPracticeْworksْtoْsupportْtheْ
learningْofْprofessionalsْwhoْareْworkingْinْhealthْandْsocialْcareْandْrelatedْsectorsْandْ
enablesْtheْpeopleْthatْtheyْworkْwithْtoْliveْgoodْlivesْbyْmaintainingْtheirْcurrencyْandْ
theirْlearning.ْSoْthat'sْwhatْIْdo.ْ 
 
Avril Bellinger 
I'mْAvrilْBellinger.ْI'mْanْhonoraryْassociateْprofessorْinْsocialْworkْatْtheْUniversityْofْ
Plymouth,ْwhichْisْaْwonderfulْplaceْtoْbeْbecauseْIْcanْworkْasْmuchْasْIْlikeْandْI'mْnoْ
longerْdoingْitْforْpayْsoْIْcanْdoْwhatْIْlike;ْwhenْIْlike;ْhowْIْlike.ْI'mْalsoْtheْfounderْofْ
anْincredibleْorganisationْcalledْ‘StudentsْandْRefugeesْTogether’,ْwhichْisْtheْfocusْofْtheْ
book,ْwhichْisْfoundedْonْtheْstrengthsْapproach.ْAndْourْbookْreallyْexplainsْhowْtheْ
strengthsْapproachْcanْworkْinْpracticeْinْeveryْaspectْofْwhatْyouْdo.ْIْcallْmyselfْanْ
academicْactivistْandْthat'sْbecauseْI'veْalwaysْwantedْtoْmakeْaْdifference.ْI'mْaْ
registeredْsocialْworkerْtoo,ْevenْthoughْI'mْ73ْandْnoْlongerْemployedْbyْanybody.ْIْ
considerْwhatْIْdoْtoْbeْsocialْworkْinْallْaspectsْofْmyْlifeْandْtheْmodelْthatْIْuseْforْallْ
ofْthatْisْtheْstrengthْapproach.ْSoْit'sْaْdelightْtoْbeْpartْofْRILAْwhichْaccordsْreallyْ
closelyْwithْeverythingْIْbelieveْinْmyْheart.ْSoْthankْyouْforْthisْopportunity.ْ 
 
Dr Esa Aldegheri 



It'sْsuchْaْpleasure.ْIْreadْyourْbookْandْit'sْaْveryْpreciseْandْatْtheْsameْtimeْabsolutelyْ
hearteningْbook.ْAndْyouْwriteْthatْit'sْnotْanْinstructionْmanualْaboutْtheْstrengthْ
approachْbutْratherْaْcollectionْofْstoriesْthatْillustratesْtheْstrengthْapproachْinْaction,ْ
andْthatْapproachْtoْusingْlanguageْandْstoriesْinْtheْartsْisْso,ْasْyouْsay,ْsoْcloselyْ
alignedْwithْwhatْweْdoْatْUNESCOْRILA.ْIْthinkْthat's-ْthatْwouldْbeْaْreallyْgreatْplaceْtoْ
startْthisْconversationْjourneyْtoday.ْWouldْbeْaroundْSTART,ْwhichْyou'veْalreadyْ
mentionedْisْaْfantasticْproject,ْwhichْisْtheْheartْofْtheْbook;ْitْisْnarratedْthroughoutْtheْ
bookْasْanْexampleْofْtheْstrengthْapproach.ْSoْcouldْweْbeginْmaybeْbyْhearingْaْbitْ
moreْaboutْSTART?ْ 
 
Deirdre Ford 
Absolutely.ْSoْIْshouldْhaveْmentionedْthatْI'mْalsoْaْtrusteeْofْSTART,ْsoْresponsibleْforْ
governance.ْSoْjustْtoْexplainْthatْSTARTْisْanْacronymْforْStudentsْandْRefugeesْTogether.ْ
AndْSTARTْisْaْnon-governmentْorganisation.ْIt'sْaْcharityْbasedْinْPlymouthْinْtheْsouthْ
westْofْEngland.ْAndْuniquely,ْperhaps,ْitْhasْaْdualْpurpose.ْItْsupportsْrefugees;ْpeopleْ
whoْhaveْbeenْgrantedْleaveْtoْremainْinْtheْUKْfollowingْaْclaimْforْasylum,ْandْitْ
enablesْthemْtoْaccessْtheirْrightsْandْrealizeْtheirْambitions,ْbutْSTARTْalsoْsupportsْtheْ
educationْofْstudentsْonْprofessionalْplacements.ْSoْwhenْstudentsْundertakeْtheْpracticalْ
placementْthatْwasْaْrequirementْofْtheirْcourseْatْSTART,ْtheyْbecomeْtheْmainْ
workforce,ْworkingْwithْtheْpeopleْwhoْwereْrefugees,ْbutْalsoْinْtransitionْlikeْtheْ
studentsْthemselves.ْ 
STARTْprovidesْaْcaseworkْserviceْtoْpeopleْwhoْhaveْleaveْtoْremain.ْItْalsoْhasْaْrangeْofْ
communityْactivitiesْthatْareْcoreْtoْitsْwork.ْTheseْincludeْthingsْlikeْtheْCulturalْKitchen,ْ
whichْservesْdeliciousْhotْfoodْeveryْfortnightْforْaboutْonْaverageْ60ْtoْ80ْpeople.ْItْ
offersْaْwomen'sْgroupْwithْaْspaceْforْwomenْandْcreativeْactivitiesْsuchْasْneedlework.ْ
Itْhasْtwoْallotmentsْ-ْSTARTْrunsْtwoْallotmentsْinْtheْcity.ْItْalsoْoffersْrefugeeْ
awarenessْtrainingْtoْlocalْagencies,ْschools,ْpolice,ْotherْgroups.ْAndْthoseْrefugeeْ
awarenessْsessionsْareْrunْbyْstudentsْandْrefugeesْthemselvesْandْstaff.ْAndْitْhasْaْ
walkingْprojectْencouragingْpeopleْtoْdiscoverْtheْwonderfulْcountrysideْaroundْ
Plymouth,ْtheْnationalْpark.ْThey'reْonْtheْcoastْandْtheyْdon'tْrealiseْthatْwhenْtheyْareْ
sometimesْdispersedْbyْtheْhomeْofficeْtoْaْcityْlikeْPlymouth.ْTheyْdon'tْknowْwhereْ
theyْare.ْSoْtheْwalkingْprojectْisْimportantْtoْtakeْpeopleْaroundْtheْcityْandْsay,ْlook,ْ
youْcanْaccessْthis.ْThisْisْyourْhomeْnow.ْAndْitْenablesْinْculturalْexchangeْandْlearning.ْ
Soْitْsoundsْaْbitْformal,ْthisْintroduction,ْEsa,ْbutْI'veْbeenْinvolvedْwithْSTARTْsinceْ
2004.ْAndْsometimesْIْforgetْthingsْbecauseْI'mْsoْimmersedْinْit,ْsoْI'llْjustْmentionْtheْ
missionْstatement:ْ 
‘Ourْmissionْisْtoْworkْinْpartnershipْwithْfamilies,ْindividualsْandْorganisationsْtoْfacilitateْ
theْtransitionْofْrefugeesْfromْpeopleْinْneedْtoْself-reliantْcontributorsْtoْtheirْlocalْ
communities.ْSTARTْrecognisesْtheْskillsْandْexperiencesْthatْrefugeesْbringْtoْtheْcityْandْ
asْaْlearningْorganisationْSTARTْuniquelyْutilisesْtheْstudentْplacementْasْaْresourceْwhichْ
togetherْwithْtheْstrengthsْandْskillsْofْtheْcommunityْtoْhelpْpeopleْtoْworkْoutْwhatْ
supportْtheyْneedْandْhowْtoْachieveْit.’ْ 
That'sْtryingْtoْsortْofْsummariseْ22ْyearsْworthْofْworkْtoْstart.ْ 
 
Dr Esa Aldegheri 
Thankْyou,ْIْapplaudْyourْcourageْinْdoingْthat.ْAndْyourْsuccinctْlanguageْreallyْ-ْit'sْsuchْ
anْinterestingْjourneyْtoْreadْaboutْinْtheْbookْbecauseْitْfeelsْasْifْthat'sْwhatْyouْalsoْ



do.ْYouْtakeْusْthroughْtheْwayْthatْSTARTْstartedْ-ْsorryْIْhadْtoْmakeْatْleastْoneْSTART/ْ
startedْpunْ-ْandْtheْwayْthatْyouْhaveْprogressedْintoْtheْworkْthatْyou'reْasْyou'reْdoingْ
itْnow.ْAndْinْaْwayْthatْillustratesْtheْstrengthْapproachْreallyْbeautifullyْbecauseْitْshowsْ
howْtheْstrengthْapproachْhasْsometimesْbeenْcriticizedْforْonlyْlookingْatْtheْgoodْthingsْ
andْnotْfacingْtheْproblemsْandْnot,ْyouْknow,ْdealingْwithْdifficultiesْandْhowْit'sْ
absolutelyْnotْthat.ْSoْIْwonderْifْyouْcouldْgiveْexamplesْfromْstartْwithْillustratingْtheْ
strengthْapproachْinْthatْwayْyouْknow.ْ 
 
Deirdre Ford 
Yes,ْbeforeْIْdoْthat,ْsorryْtoْstartْtheْquestion,ْbutْjustْtoْsayْaْbitْaboutْtheْbeginningْofْ
START.ْBecauseْoneْofْtheْmainْmessagesْofْtheْstrengthsْapproachْisْit'sْopenْtoْ
everybodyْtoْadoptْasْanْapproach.ْAndْthere'sْnothingْspecialْaboutْeitherْofْus,ْorْanyْofْ
theْpeople,ْIْmean,ْtheyْareْunique,ْbutْobviouslyْveryْbiased.ْAndْsoْtheْpeopleْwhoْareْ
involvedْinْSTARTْweْthinkْareْamazing.ْButْourْmessageْisْthatْanyoneْcanْdoْthis.ْSoْinْ
2001,ْPlymouthْwasْaْdispersalْareaْforْpeopleْseekingْasylum.ْSoْtheْHomeْOffice,ْasْIْsay,ْ
wouldْsendْpeopleْtoْBristol,ْCardiff,ْGlasgowْ-ْbutْthereْwereْnoْservicesْforْthem.ْSoْinْ
2001,ْthisْkindْofْpressureْwasْfallingْonْtheْeducationْofficesْwhoْwereْtryingْtoْgetْ
childrenْofْrefugeeْfamiliesْintoْschools,ْandْtheyْwereْgettingْoverwhelmedْbyْtheْ
additionalْcrisesْandْneedsْofْpeopleْforْhousing,ْforْmedicalْsupport,ْandْtheْeducationْ
officerْinْAvril’sْvillageْ-ْthisْisْtheْkindْofْoftenْreplicatedْstory,ْbutْit'sْanْimportantْoneْ
aboutْhowْsimplyْitْbegan.ْTheْeducationْofficerْinْAvril’sْvillageْwasْtalkingْaboutْherْ
worryْaboutْoneْofْtheْstaffْwhoْwasْgettingْoverwhelmedْbyْallْtheseْadditionalْkindْofْ
requestsْforْsupport.ْSoْAvrilْatْtheْtimeْwasْaْuniversityْlecturerْinْsocialْworkْatْPlymouthْ
University,ْalsoْaْpracticeْeducatorْresponsibleْforْpracticeْeducationْfromْseveralْhundredْ
studentsْonْplacementْandْsheْsaidْtheْimmortalْwords,ْnowْtheْimmortalْwordsْof:ْ“I'veْ
gotْsomeْsocialْworkْstudents;ْcanْIْhelpْyou?”.ْAndْSTARTْwasْbornْandْthatْwasْinitiallyْinْ
theْfrontْroomْofْsomeone'sْhouse,ْwasn'tْitْAvril?ْ 
 
Avril Bellinger 
Whenْtheْorganisationْbeganْbecauseْit'sْtrueْyouْknowْtheْmanagerْsaid:ْ“Ohْyeahْokay”ْ
andْIْsaidْ“okayْhowْmany?”ْandْsheْsaidْ“giveْmeْthree”ْandْthenْjustْbeforeْplacementْ
wasْdueْtoْstartْsheْwroteْtoْmeْveryْformallyْandْsaidْ“ofْcourseْweْhaveْnoْofficeْ
accommodationْforْstudents”.ْAndْsoْatْthatْpointْweْprobablyْshouldْhaveْpulledْtheْplugْ
andْsaidْohْit'sْnotْyouْknowْit'sْnotْproperlyْhealthْandْsafetyْcheckedْandْallْofْthatْandْ
AndْinsteadْIْcontactedْtheْstudentsْandْsaid:ْ“whatْdoْyouْthink?”.ْTheyْwent:ْ“yeah”.ْAndْ
spokeْtoْaْpracticeْeducatorْwhoْlivedْinْPlymouthْwho'dْsaidْsheْwouldْbeْpartْofْthisْ
project,ْasْitْwasْthen.ْAndْsheْsaid:ْ“oh,ْIْliveْinْPlymouth,ْtheyْcanْuseْmyْfrontْroomْasْ
theirْoffice”.ْThat'sْhowْitْbegan.ْYouْknow,ْweْborrowedْaْlaptopْfromْtheْlocalْsocialْ
servicesْeducationْunit.ْWeْuseْtheْuniversityْresourcesْforْpaper,ْpostage,ْbooks,ْallْofْ
thoseْsortsْofْthings.ْAndْweْjust,ْtoْbeْhonest,ْweْmadeْitْupْasْweْwentْalong.ْAndْtheْ
strengthْapproachْisْexactlyْthat.ْIt'sْgoing,ْwhatْmightْbeْpossibleْhere?ْLet'sْhaveْaْlookْ
at,ْyouْknow,ْwhatْhaveْweْgot?ْHowْcouldْweْuseْit?ْHowْcouldْweْdoْsomethingْthatْ
makesْaْdifference?ْAndْofْcourse,ْoverْthoseْfirstْtwoْorْthreeْyears,ْmyْheartْwasْinْmyْ
mouthْmostْofْtheْtime.ْYouْknow,ْweْhad,ْitْwasْ-ْthereْwereْmobileْphonesْinْthoseْdays,ْ
fortunately.ْAndْsoْeverybodyْjustْtalkedْtoْeachْotherْallْtheْtimeْaboutْwhatْtheyْwereْ
doing,ْhowْtheyْwereْdoingْit.ْAndْthat'sْwhatْkindْofْkeptْitْsafe,ْifْyouْlike.ْWheneverْweْ
hadْtheْawardْboardsْandْstudentْworkْcameْupْforْassessmentْtoْseeْwhetherْtheْ



studentsْhadْhadْaْgoodْexperienceْorْnotْ-ْbecauseْtheyْprobablyْonlyْworkedْwithْthreeْ
familiesْduringْtheirْplacement,ْwhichْwasْquiteْlimitedْcomparedْtoْwhatْotherْstudentsْ
wereْdoing-ْbutْtheْdepthْinْwhichْtheyْworkedْmeantْthatْtheyْhadْnoْdifficultyْpassingْallْ
theْcourseْrequirements.ْSoْthatْwasْoneْofْtheْfirstْtestsْreallyْis,ْyouْknow,ْweْknowْthisْ
isْaْgoodْthing,ْdoesْitْfitْwithinْtheْacademicْstructureْinْtheْfirstْplace?ْAndْsoْtheْbookْ
containsْallْofْthese,ْkindْof,ْtheْorganisationalْdevelopmentْthings,ْyouْknow,ْtheْobstaclesْ
onْtheْway.ْButْreally,ْitْstartedْasْaْgoodْidea.ْAndْyouْtalkedْaboutْbravery,ْEsa.ْ 
 
Dr Esa Aldegheri 
Yes,ْIْthinkْyou'reْbothْextremelyْbraveْinْtheْmostْwonderful,ْwonderful,ْinspiringْway.ْIt'sْ
proven,ْit'sْallْinْyourْbook.ْYouْsayْsuchْcourageousْandْencouragingْthingsْ-ْyouْknow:ْ
“weْbelieveْthatْitْisْpossibleْtoْmakeْthingsْhappenْinْanyْsituationْifْweْareْbraveْ
enough”,ْfromْtheْpreface,ْpageْ15.ْ 
 
Avril Bellinger 
WellْIْhaveْatْoneْpointْinْSTART’sْhistoryْ-ْbecauseْyouْknowْorganisationsْdon'tْjustْgrowْ
butْit'sْlike.ْPlantsْdon'tْjustْgrow,ْtheyْneedْcare,ْyouْknow,ْtheyْtheyْtheyْgoْoffْinْtheْ
wrongْdirections,ْthingsْlikeْthat,ْyou'veْgotْtoْlookْafterْthem.ْAndْweْhadْsomebodyْwhoْ
wasْanْHRْpersonْandْconsultantْandْsheْcameْandْdidْaْ-ْdidْanْawayْdayْwithْusْandْatْ
theْendْofْthatْsheْcalledْmeْreckless.ْWhat'sْtheْworstْthatْcanْhappenْinْthisْlife?ْYouْ
knowْwhat'sْtheْworst?ْWellْweْdieْdon'tْwe?ْAtْtheْendْofْitْthat'sْthat'sْwhatْhappens.ْ
So,ْinْtheْmeantime,ْlet'sْgiveْitْaْgoodْgo.ْ 
 
Dr Esa Aldegheri 
Andْagain,ْyouْsayْyouْboth,ْyouْbothْwriteْaboutْtheْstrengthْapproach:ْ“itْshouldْbeْseenْ
asْaْposition,ْaْwayْofْthinkingْandْmostْofْallْaْpractice”.ْSoْthere'sْaْwonderfulْfocusْonْ
smallْchanges,ْdoingْsomethingْtoْchangeْaْsituationْthat'sْdifficultْorْperhapsْevenْ
dangerous,ْandْyouْcallْitْaْwayْofْthinkingْaboutْsocialْproblemsْthatْharnessesْtheْ
strengthْandْpotentialْofْpeople,ْtheirْcommunitiesْandْenvironment,ْevenْinْconditionsْofْ
theْmostْdepletedْsocialْcapital.ْInْsoْmanyْwaysْrightْnowْwe'reْlivingْthroughْreallyْ
difficult,ْespeciallyْpeopleْwhoْstandْforْtheْrightْtoْrefugeْandْasylum,ْwhoْworkْ
constantlyْagainstْtoْwhatْfeelsْlikeْaْdelugeْofْnegativeْinitiativesْshallْweْsayْandْsoْthisْ
thisْsenseْofْlookingْatْthingsْtheْwayْtheyْareْevenْifْeverythingْfeelsْdepletedْandْdifficultْ
andْdangerous,ْandْanywayْfindingْtheْstrengthْandْtheْcourageْ-ْIْrepeatْthatْwordْ-ْtoْdoْ
whatْneedsْdoneْsoْIْwouldْloveْtoْhearْmoreْaboutْthisْaspectْofْtheْstrengthsْapproachْ
inْyourْwork.ْ 
 
Deirdre Ford 
Oneْofْtheْsourcesْofْstrengthْforْusْisْtheْpeopleْweْworkْwith,ْpeopleْwhoْthemselvesْ
haveْescapedْconflict,ْforcedْmigration,ْingenuityْandْresilienceْtoْgetْtoْtheْUK,ْwhich,ْyouْ
know,ْasْyou'veْoutlined,ْisْsoْit'sْincreasinglyْdifficult.ْSoْbyْmakingْalliances,ْbyْstudentsْ
workingْalongsideْthem,ْandْstudentsْhaven'tْgottenْtheْbaggageْofْsomeoneْlikeْme,ْI'veْ
worked,ْyouْknow,ْfarْtooْmanyْyearsْinْlocalْauthorityْandْgovernmentْorganisations,ْandْIْ
knowْallْtheْ‘yes,ْbut’ْarguments.ْStudentsْdon'tْhaveْthatْ-ْtheyْdon'tْknowْwhatْisْ
actuallyْquite:ْْ‘ohْmyْgoodness,ْastounding’.ْSoْtheyْgoْandْdoْitْandْthey'reْsupportedْ
withْrefugees,ْyouْknow,ْthemselvesْwhoْhaveْconsiderableْskills.ْSoْIْjustْwantedْtoْgoْ
backْaْstep.ْThisْisْnotْaْnewْmodel.ْWhatْfrustratesْusْisْthatْotherْpeopleْdon'tْadoptْit.ْ



Butْstudentsْareْaْuniqueْandْvaluableْresource.ْElsewhereْAvrilْhasْwrittenْaboutْstudentsْ
areْnotْaْburdenْonْplacementْorganisations.ْThey'reْnotْaْburdenْonْtheْlocalْgovernmentْ
officeْorْtheْhealthْsetting.ْIfْyou'reْlucky,ْyouْcanْhaveْoneْofْourْstudentsْinْtheْsameْwayْ
thatْrefugeesْareْnotْaْburden.ْWeْareْsoْfortunateْtoْhaveْtheْpeopleْinْourْ-ْbutْthisْisْ
notْaْnewْarrangement.ْGoingْbackْtoْtheْ19thْcentury,ْweْhadْsomethingْcalledْtheْ
settlementْmovementْinْbothْtheْUKْandْinْAmerica,ْinْthisْcountryْunderْCannonْBarnetْ
andْinْAmericaْunderْJaneْAddams,ْwhereْpeopleْwhoْbecameْveryْseniorْ-ْPrimeْMinisterْ
ofْEnglandْClementْAttlee,ْworkedْalongsideْpeopleْinْtheْpoorerْcommunitiesْofْEastْ
LondonْandْlearntْtheirْtradeْandْthatْgaveْriseْtoْtheْNHSْandْtheْwelfareْstateْinْthisْ
country.ْSoْweْgetْfrustratedْthatْpeopleْcouldْadoptْthisْmodelْbyْharnessingْtheْ
enthusiasm,ْtheْenergyْandْtheْcommitmentْtoْstudentsْtoْworkْalongsideْrefugeesْwithْ
homelessْpeople,ْwithْyoungْpeopleْandْtheyْallْapplaudْit,ْtheyْallْreallyْloveْSTARTْbutْ
theyْdon'tْdoْit.ْJustْaْquickْbriefْbeforeْIْcomeْbackْtoْyourْquestion,ْorْweْbothْcomeْ
backْtoْyourْquestionْaْlot:ْupdates!ْ 
Soْweْnowْhaveْsevenْstaffْmembersْworkingْatْtheْstart,ْ22ْyearsْlater,ْasْIْsaid,ْtwoْofْ
whomْareْformerْrefugees,ْbothْfromْEritrea,ْbothْserveْextraordinarilyْwonderfulْcoffee,ْ
butْtheyْareْalsoْArabicْspeakers,ْsoْtheyْsaveْaْlotْofْtime,ْtheyْknowْtheْcommunity,ْ
they'reْtrustedْbyْtheْcommunityْsoْthat'sْaْhugeْkindْofْimportantْdevelopment.ْButْweْ
alsoْhaveْtwoْoccupationalْtherapyْstudentsْatْtheْmomentْwhoseْplacementْwillْendْthisْ
month.ْButْweْhaveْtwoْstudentsْfromْGermany;ْplacementْwillْendْinْDecember.ْWeْhaveْ
PlymouthْUniversityْsocialْworkْstudentsْandْweْhaveْcaseworkْvolunteers,ْtwoْofْthoseْasْ
well,ْbutْyouْknow-ْoverْtimeْwe'veْprobablyْbeenْresponsibleْforْtraining,ْwhat,ْ300ْ
students,ْservingْmoreْthanْ2,000ْrefugeeْhouseholds.ْ 
 
Dr Esa Aldegheri 
There'sْsuchْaْsense,ْallْtheseْpeopleْyou'reْtalkingْabout,ْthere'sْsuchْaْsenseْnowْinْyourْ
wordsْandْalsoْthroughْyourْbookْaboutْhowْcommunityْisْimportant.ْIt'sْoneْofْtheْkeyْ
focusesْofْyourْbookْandْyourْworkْandْIْwasْveryْinspiredْandْfascinatedْbyْyourْthoughtsْ
andْyourْexperienceْonْgrowingْcommunity.ْYouْtalkْaboutْcommunityْgrowing,ْnotْsoْ
muchْcommunityْdevelopment.ْSoْIْthinkْthat'sْreallyْinteresting.ْAndْasْyouْsay,ْthey'reْ
not,ْtheseْthingsْhaveْbeenْdoneْbefore,ْbutْitْfeelsْasْifْperhapsْweْalwaysْneedْremindersْ
thatْtheyْhaveْbeenْdoneْandْtheyْcanْbeْdone,ْandْthisْisْhowْoneْparticularْgroupْofْ
peopleْinْoneْparticularْtimeْisْdoingْthem,ْsoْthatْothersْmayْgainْinspirationْandْstrengthْ
-ْandْcourage.ْSoْIْwasْreallyْinterestedْbyْyourْthoughtsْonْgrowingْcommunityْandْ
creatingْcommons;ْitْfeltْlikeْthatْwasْanotherْreallyْimportantْfocusْofْyourْworkْandْ
withoutْthatْsenseْtheْstrengthْapproachْperhapsْwouldn'tْhaveْbeenْsoْeasyْtoْemploy,ْifْ
that'sْtheْrightْword,ْtoْadopt,ْtoْembrace.ْSoْI'dْloveْtoْhearْmoreْaboutْthatْasْwellْinْ
connectionْtoْtheْstrengthْapproach. 
 
Avril Bellinger 
Talkingْaboutْcommunityْinْtheْbookْ-ْyouْknowْweْexpressْourْfrustrationْaboutْtheْwayْ
communityْtendsْtoْbeْconstructedْasْplacesْorْpeopleْwithْtheْsameْinterestsْor…ْwhenْ
reallyْeverythingْweْbelieveْaboutْpeopleْisْthatْweْareْliving,ْweْareْcooperative,ْweْareْ
growthْorientatedْandْweْareْimmenselyْpowerful.ْYouْknowْweْtalkْaboutْindividualsْ
beingْextraordinary;ْweْthinkْthatْofْtheْpeopleْwhoْmakeْSTARTْwhatْitْis.ْButْeverybody'sْ
extraordinary.ْYouْknow,ْgivenْaْhalfْaْchanceْtoْflourish,ْeverybodyْisْcapableْofْincredibleْ
things.ْAllْtheْbestْthingsْaboutْtheْworldْareْthereْbecauseْpeopleْareْextraordinaryْandْ



becauseْlifeْisْextraordinaryْandْthatْpeopleْareْpartْofْlife.ْYouْknow,ْRutgerْBregmanْisْaْ
just,ْyouْknow,ْforْpeopleْwhoْhaven'tْreadْHumankind,ْthen,ْheْkindْofْgivesْusْbackْfaithْ
inْtheْfactْthatْhumansْareْwonderfullyْproductive,ْcooperativeْandْcompetentْinْtheْ
world.ْYouْknow,ْyouْreadْRobinْWallْKimmerer,ْyouْknow,ْBraiding Sweetgrass,ْsheْkindْofْ
remindsْusْofْtheْimportanceْofْrespectingْlifeْinْallْitsْformsْincludingْhumanْlife.ْSoْ
community,ْtoْbeْturnedْintoْaْthingْwhichْcanْbeْdefinedْandْhaveْaْboundaryْaroundْitْ
andْtoْbeْgivenْaْpurposeْandْaْfunctionْandْusually,ْthatْpurposeْandْfunctionْendsْupْ
gettingْdescribedْinْeconomicْterms.ْYouْknow,ْasset-basedْcommunityْdevelopment,ْ
ABCD,ْisْsomethingْthatْmakesْmeْfeelْunwellْbecauseْit'sْallْaboutْturningْpeopleْintoْ
producersْofْeconomicْbenefitْforْsomebodyْelseْusually.ْWhenْweْwereْwritingْthisْ
chapter,ْitْwasْactuallyْaْstudentْwhoْsaidْtoْus,ْaْpsychologyْstudent,ْthatْthereْwasْ
somethingْwrongْwithْtalkingْaboutْbuildingْcommunity,ْthatْitْwasْaْstaticْthing.ْAndْitْ
wasْshe,ْLucyْRay-Coneyard,ْwhoْalsoْwritesْinْtheْbook,ْwhoْtalkedْaboutْgrowingْ
community.ْAndْthatْjustْmadeْallْtheْsenseْinْtheْworld,ْbecauseْcommunityْisْaْdynamicْ
thing.ْItْneverْreachesْaْpointْofْbeingْfixed,ْyouْknow,ْit'sْnotْdone.ْ 
 
Dr Esa Aldegheri 
Youْtalkْaboutْcommunityْbeingْaْ‘process,ْnotْaْproduct’,ْwhichْisْalsoْfundamentalْitْ
feels.ْ 
 
Avril Bellinger 
Yes,ْyes,ْit'sْtheْdoingْandْbeing,ْnotْtheْdescribingْthatْmakesْforْaْcommunity.ْAْ
communityْisْmadeْupْofْlotsْofْrelationshipsْthatْimpactْonْeachْother,ْandْthat'sْreallyْ
whyْallْtheْthingsْdidْweْdescribedْlikeْwomen'sْgroupْandْculturalْkitchenْandْtheْ
allotmentْareْplacesْwhereْthoseْrelationshipsْcanْhappen:ْrelationshipsْwithْeachْotherْ
andْrelationshipsْwithْtheْenvironment.ْAndْthat'sْtheْotherْpart.ْWhatْweْneedْasْhumansْ
isْtoْbeْconnectedْtoْtheْEarth,ْyouْknow,ْtoْwhereْweْare.ْThat'sْoneْofْourْprimaryْneedsْ
andْallْtheْenvironmentalistsْareْveryْclearْthatْourْrelationshipْwithْtheْnaturalْworldْisْ
vitalْtoْtheْsurvivalْofْtheْplanetْandْtoْourْownْmentalْhealthْandْwell-being.ْ 
Andْthisْisْwhereْmyْkindْofْpassion,ْifْyouْlike,ْaboutْcommonsْcomesْfrom.ْBecauseْwhatْ
weْknowْisْthat,ْenvironmentally,ْmostْofْthoseْnaturalْresourcesْthatْweْbenefitْfromْandْ
whichْweْmustْserveْinْorderْthatْtheyْcontinueْ-ْyouْknow,ْmuchْinْRobinْWallْKimmerer'sْ
bookْ-ْthenْtheyْhaveْbeenْenclosedْandْtheْbenefitْofْthemْhasْbeenْremovedْfromْtheْ
peopleْwhoseْlivelihoodْwasْinvestedْinْlookingْafterْthemْandْwhereْthatْreciprocalْ
benefitْexisted,ْandْinsteadْthey'veْbeenْassetْstripped.ْYouْknow,ْsoْallْtheْIndigenousْ
communitiesْwhoْareْlivingْorْtryingْtoْsurvive,ْminingْpreciousْmetals;ْlithium,ْcoal,ْgas,ْ
TheْpeopleْwhoْliveْinْtheْAmazonْwhoseْveryْbiodomeْisْbeingْdestroyedْaroundْthemْ-ْ
theirْworkْwasْtoْcareْforْthatْenvironment.ْThat'sْwhatْtheyْwereْthereْfor.ْButْcommerceْ
movesْinْandْstripsْout,ْsays,ْ“oh,ْthisْisْnice.ْThisْdoesn'tْbelongْtoْanybody,ْwe’llْhaveْ
that”,ْmuchْinْtheْsameْwayْasْhappenedْinْthisْcountryْ150ْtoْ200ْyearsْago,ْwhenْlargeْ
areasْwhichْhadْbeenْlookedْafterْandْcaredْforْbyْtheْpeopleْwhoْbenefitedْfromْitْwereْ
suddenlyْenclosed.ْThoseْpeopleْhadْtoْmoveْtoْcitiesْandْfactoriesْandْbecomeْaْ
workforceْandْthey,ْyouْknow,ْthoseْareasْthenْbecameْdegradedْandْitْisْtheْexploitationْ
ofْtheْcommonsْthatْhasْledْtoْwhereْweْareْnowْandْIْthinkْifْweْunderstandْthatْthenْweْ
lookْveryْcarefullyْatْwhatْcanْbeْpreservedْandْhowْweْpreserveْit.ْThere'sْwonderfulْ
writingْbyْGuyْStandingْaboutْtheْ‘blueْcommons’ْandْheْtalksْaboutْtheْwayْinْwhichْ



naturalْresources,ْwhichْpeopleْlivedْfromْinْaْsustainableْway,ْhaveْbeenْexploitedْbyْbigْ
businessْandْhowْthat'sْcontributedْtoْtheْclimateْcatastrophe.ْ 
 
Dr Esa Aldegheri 
ButْyouْtalkْaْlotْasْwellْaboutْtheْdifferenceْbetweenْcreatingْCommonsْandْprovidingْ
services.ْAndْtheْexamplesْthatْyouْgiveْfromْSTARTْareْaboutْusingْtheْstrengthsْapproachْ
to,ْtoْcreateْCommons.ْButْoftenْitْfeelsْasْifْoverْtheْyearsْpeopleْhaveْthoughtْthat,ْyouْ
know,ْthey'reْprovidingْaْserviceْandْtryْtoْfitْyouْintoْthatْkindْofْwayْofْseeingْandْdoing.ْ
Butْthat'sْnotْactuallyْhowْitْworks.ْAndْthat'sْwhatْyouْargueْdoesn'tْnecessarilyْwork.ْSoْ
I'dْloveْtoْhearْyourْthoughtsْaboutْthatْasْwell,ْcreatingْaْcommons.ْIْmean,ْaْcommonsْisْ
somethingْthatْisْheldْbyْallْtheْpeopleْwhoْbenefitْfromْit,ْandْmostْoftenْasْyou'veْbeenْ
talkingْwonderfully,ْweْthinkْofْcommonsْasْaْnaturalْspaceْorْanْenvironment,ْandْinْyourْ
bookْyouْcanْmakeْitْveryْclearْthatْyesْit'sْthat,ْandْalsoْmany,ْmanyْmoreْthingsْandْI'dْ
loveْtoْhearْmoreْaboutْthat.ْ 
 
Avril Bellinger 
AْgoodْexampleْofْthatْisْprobablyْCulturalْKitchen.ْ 
 
Dr Esa Aldegheri 
Okay.ْ 
 
Avril Bellinger 
BecauseْasْDeirdreْsays,ْyouْknow,ْeveryْfortnightْupْtoْaْhundredْpeopleْfromْallْoverْtheْ
world,ْwhoْareْatْdifferentْstagesْinْtheْasylumْsystemْandْstudentsْandْstaff,ْvolunteersْ–ْ
allْgetْtogetherْandْcookْtogetherْandْeatْitْandْwashْup.ْAndْit'sْaْreallyْcommunityْ
activity.ْAndْlotsْofْpeopleْoverْtheْyearsْhaveْtriedْtoْturnْitْintoْcateringْservice,ْintoْaْ
placeْwhereْtheْneedyْcomeْandْgetْfed,ْorْwhereْpeopleْcanْlearnْtoْcook,ْorْinْsomeْwayْ
theyْhaveْtriedْtoْseeْitْasْsomethingْthatْfitsْintoْaْtransactionalْrelationship.ْWeْdoْthisْ
andْyouْgetْthatْandْpossiblyْyouْpayْforْitْorْsomeoneْelseْpaysْforْit,ْbutْitْisْonْthatْ
basis.ْAndْactuallyْhowْCulturalْKitchenْworksْisْthatْaْroomْisْprovided,ْpeopleْplanْfoodْ
andْcookْtogether.ْButْtheْmostْimportantْthingْisْthatْit'sْaْsafeْspaceْforْpeopleْtoْcomeْ
andْbe,ْandْeatْtogetherْandْdoْwhateverْtheyْchooseْtoْdo.ْActivitiesْforْchildren,ْsomeْofْ
whichْisْrunningْaroundْandْaroundْtheْtablesْ[laughs].ْAْchanceْforْadultsْ-ْْtoْatْoneْ
pointْoneْofْtheْwomenْdecidedْsheْwasْgoingْtoْsetْupْanْEnglishْconversationْgroup.ْTheْ
menْhaveْtheirْownْversionْofْthat,ْtheyْveryْoftenْgoْoutsideْandْsitْandْsmokeْtogether.ْ
It'sْaْprocessْwhereْpeopleْhaveْtoْfindْaْplaceْthatْtheyْfitْforْthemselves,ْwhereْtheyْcanْ
giveْandْreceiveْequally.ْDeirdreْandْIْusedْtoْworkْatْtheْuniversityْandْatْFridayْnight,ْfiveْ
o'clock,ْwe'dْhadْenough,ْweْwereْtiredْout,ْdeeplyْtreated,ْreadyْtoْgoْhomeْandْ-ْohْgodْ
it'sْkitchen,ْsoْwe’dْtrailْonْdown,ْyouْknow.ْItْwouldْallْbeْhappening:ْpeople,ْstudentsْ
andْrefugeesْandْstuff,ْchoppingْthingsْandْservingْthingsْandْkidsْrunningْaboutْandْsoْ
forth.ْIْwouldْwalkْinْandْIْwouldْthink,ْ"Ohْgosh,ْthisْisْhardْbecauseْthere'sْnothing,ْ
there'sْnoْplaceْreadyْforْme.ْI'mْnotْinْchargeْofْthis,ْI'mْnotْinْcontrolْofْthis,ْI'veْjustْgotْ
toْbeْhere."ْAndْbyْtheْendْofْtheْevening,ْIْwasْreplenished.ْAndْthat'sْbecauseْthereْwasْ
noْplaceْforْme,ْthereْwasْnoْjobْforْme.ْIْhadْtoْfindْaْwayْtoْcontributeْandْinْdoingْthatْIْ
feltْbetter.ْAndْweْguardْ-ْSTARTْguardsْthatْspaceْveryْfiercelyْinْeverythingْitْdoes.ْ 
 
Deirdre Bellinger 



YeahْI’llْbuiltْonْwhatْAvrilْsaidْbecauseْitْisn'tْeasyْgoingْtoْCulturalْKitchenْandْwe'veْ
beenْsurprisedْ-ْsometimesْwe'veْhadْvisitorsْwhoْareْsocialْworkersْandْtheyْdon'tْknowْ
howْtoْkindْofْworkْwithْitْreallyْandْrelateْtoْit.ْYouْknowْitْrequiresْyouْto,ْsortْof,ْsitْ
downْandْtalkْtoْpeopleْwhoْhaveْveryْlimitedْEnglishْandْmyْParsi,ْmyْArabicْareْvirtuallyْ
non-existent,ْbutْIْhaveْtheْwarmestْrelationshipْwithْFatimaْforْexample,ْwho’sْfromْ
Tehranْandْwe'veْknownْeachْotherْforْmanyْyearsْnow.ْWeْaren'tْableْtoْexchangeْaْlotْofْ
languageْbutْenormousْwarmthْandْandْfriendshipْandْhealth.ْAndْasْI'veْallْsaid,ْitْ
replenishesْus.ْWhatْweْgetْoutْofْbeingْpartْofْthatْcommunity,ْbutْthere'sْnoْdoubtْweْ
growْupْbecauseْweْsitْdownْandْweْtryْandْrelateْonْwhateverْlevel,ْwhetherْit'sْfootballْ
orْchessْorْgivingْchildrenْbackْtoْparentsْ'causeْthey'veْrunْawayْ-ْorْthat'sْpartْofْtheْ
growing.ْIt'sْaboutْinteractingْwithْpeople.ْIْabsolutelyْloveْit!ْBecauseْtheْminimal,ْkindْof,ْ
interestْinْsomeone:ْwhatْthey'reْwearing,ْchildren,ْsparksْoffْthatْkindْofْinteraction.ْAndْ
people,ْyouْknow,ْsadlyْsayْthatْtheyْreallyْlikeْcomingْtoْKitchenْbecauseْpeopleْaren'tْ
racistْtowardsْthem,ْBritishْpeopleْaren'tْracistْthere.ْAndْsoْtheyْthemselvesْareْ
motivatedْtoْmakeْthoseْlinksْasْwell.ْSoْit'sْaْvery,ْit'sْaْveryْgoodْplaceْtoْgrowْaْ
community.ْAndْthereْareْstalwartsْthere,ْthere'sْalways,ْyouْknow,ْcertainْpeopleْthatْweْ
meetْthereْwhoْareْrockْsolid,ْandْthey'reْthereْinْotherْplacesْasْwell.ْThey'reْthereْonْ
theْallotment,ْthey'reْthereْwhenْweْneedْaْserviceْuser,ْweْstillْuseْthatْterm,ْsoْweْ
shouldْuseْaْkindْofْadvocacyْgroup.ْI'veْbeenْbailedْoutْbyْthemْandْwe'veْhadْtoْmeetْ
withْtheْcouncilْandْthey'veْcomeْalongْasْwellْandْsaidْ“it'llْbeْallْright!”.ْ 
 
Dr Esa Aldegheri 
Yes,ْit'sْaْwonderfulْexample.ْAgain,ْallْtheْstoriesْinْyourْbookْareْwovenْthroughْandْ
they'reْonْtheْoneْhandْextremelyْpracticalْandْhelpfulْexamplesْofْhowْtoْdoْthisْusingْ
thisْapproach.ْAtْtheْsameْtime,ْasْyou'veْjustْbothْbeenْwonderfullyْillustrating,ْit'sْsoْ
muchْaboutْprocessْandْnotْproductْandْinْaْwayْlettingْgoْofْcontrolْwhichْIْcanْseeْhowْ
peopleْfindْdifficultْbecauseْwe'reْnotْtrainedْtoْthatْareْwe?ْWe'reْtrainedْtoْquantifyْandْ
proveْandْjustifyْinْwaysْthatْperhapsْcouldْbeْunderstandableْbutْareْoftenْquiteْstiflingْtoْ
theْprocessْitselfْwhichْisْwhereْyouْseemْto,ْyouْknow,ْwhereْyouْsayْthatْthereْisْ
richnessْandْnourishment.ْ 
 
Deirdre Ford 
Inْrespectْofْprocess,ْsocialْworkersْalwaysْhaveْtheْstoodْprocessْandْotherْ
psychotherapeutic-likeْbasedْpracticesْlikeْcounsellingْ-ْweْdefineْprocessesْthatْreflectْonْ
theْcomponentsْofْinteractionsْsuchْasْrelationships,ْtheْjourneyْinْsocialْcaseworkْandْtheْ
howْofْinterventions.ْToْmyْsadness,ْprocess,ْtheْwordْprocessْhasْbeenْhijacked,ْIْmeanْ
procedure,ْandْinْtheْworstْcaseْscenarioْweْprocessْpeopleْthroughْtheْmigrationْsystem.ْ
Andْyes,ْofْcourseْweْtalkْaboutْprocessesْandْourْadministrativeْsystemsْandْhowْtoْgetْ
peopleْthroughْtheْjobْcentre,ْforْexample.ْButْweْalso,ْinْmyْhead,ْalwaysْthisْprocessْasْaْ
journey,ْasْtheْhow,ْandْthat'sْreally,ْreallyْprecious.ْAnd,ْyouْknow,ْtargetsْandْ
performanceْindicatorsْmitigateْagainstْprocessْbecauseْtheyْdriveْitْinْdirections,ْitْ
doesn't,ْandْit'sْnotْwhatْit'sْabout.ْWe'reْveryْoutcomesْdrivenْinْlocalْgovernmentْworkْ
asْwell.ْButْweْmayْneverْachieveْthatْoutcome.ْButْtheْjourneyْtoْgetْthereْisْ
phenomenal,ْinْtermsْofْhow-ْْSomeoneْwhoْisْtheْonlyْpersonْfromْKurdistanْatْoneْpointْ
hadْnoْfriendsْinْtheْcity,ْbut,ْtalkedْtoْusْandْfeltْbetterْtoْdoingْthat,ْmakingْthoseْ
relationships.ْAndْitْwasْaْprocessْthat,ْyouْknow,ْevenْthoughْtheْoutcomeْwasn'tْ



necessarilyْaْhousingْorْfindingْotherْpeopleْfromْhisْownْcountryْinْtheْcity,ْbutْwantingْ
toْattainْtheْrichnessْofْaْprocessْasْtheyْfindْinْthatْwayْandْitْtakesْtimeْsometimes.ْ 
 
Avril Bellinger 
It'sْtrueْthough,ْit's,ْIْthinkْinْveryْsimpleْtermsْreally,ْwhichْisْthatْitْisْnotْwhatْyouْdo,ْit'sْ
howْyouْdoْit.ْAndْcomingْbackْtoْcreatingْcommons,ْhowْyouْdoْitْisْtoْtolerateْanْ
enormousْamountْofْmessinessْandْchaosْbecauseْyouْdon'tْknowْwhat'sْgoingْtoْhappen.ْ
Youْhaveْtoْstopْthingsْchangingْtheْspace,ْyouْknow,ْlikeْpeopleْcomingْinْandْwantingْtoْ
useْitْforْsomeْotherْpurposeْandْtoْuseْpeople,ْwhichْisْwhatْoftenْhappensْwithْ
refugees.ْIt’sْtoْholdْtheْchaosْsoْthatْcreative,ْwonderfulْthingsْcanْhappen,ْjustْlikeْatْtheْ
springْschool!ْThat’sْreallyْtheْspringْschool,ْwhichْisْwhyْweْfeltْsoْatْhomeْthere.ْYouْ
know,ْit'sْaْplaceْwhereْmagicْhappensْ-ْْbecauseْitْcan.ْ 
 
Dr Esa Aldegheri 
Conversationsْhappenْandْstoriesْareْexchangedْandْforْme,ْtheْspringْschoolْandْthisْ
conversationْandْyourْbookْwereْaْwonderfulْantidoteْtoْsometimesْasْaْresearcher,ْ
unfortunately,ْIْcomeْacrossْpeopleْwhoْengageْinْextractiveْpracticesْorْwaysْofْbeingْor,ْ
youْknow,ْrelationshipsْthatْyouْthinkْareْgoingْtoْbeْhelpfulْandْthenْyouْrealizeْyou'reْ
doingْallْtheْgivingْandْactuallyْnothingْcomesْback.ْSoْwhatْIْwouldْloveْtoْtalkْaboutْnowْ
inْperhapsْaْgeekyْkindْofْresearcherْway,ْbutْhereْweْareْ[laughs].ْOneْofْyourْchaptersْisْ
especiallyْonْresearch,ْandْIْfindْitْreallyْinspiring,ْyourْstatementْthatْresearchْisْalwaysْanْ
intervention.ْSoْperhapsْcouldْyouْindulgeْmeْandْanyْotherْresearchersْlistening,ْhelloْ-ْْ
byْtalkingْaboutْhowْtheْstrengthsْapproachْcanْsupportْpositiveْresearchْpracticesْandْ
interventionsْthatْareْnotْextractiveْandْnotْaboutْadvancingْyourْcareerْusingْthatْ
interviewْtoْwriteْyourْsoleْauthoredْpaperْtoْgetْtoْthatْjobْthatْyou'veْnotْtoldْanyoneْ
elseْabout.ْ 
 
Avril Bellinger 
Indeed,ْthankْyouْforْthisْquestion,ْEsa.ْYou'llْnoticeْinْallْtheْwaysْIْdescribeْmyself,ْIْamْ
notْaْresearcher.ْIْhaveْenormousْrespectْforْpeopleْwhoْmanageْthatْposition,ْthatْplaceْ
inْacademia.ْIْfoundْacademiaْhardْenoughْasْanْactivistْandْaْsocialْworker.ْTheْonlyْtimesْ
thatْIْwanderْintoْtheْterritoryْofْresearch,ْIْstartْtoْfeelْphysicallyْunwell.ْI'mْtheْresearchْ
coordinatorْforْSTART.ْIْhaveْbeenْthe,ْkindْof,ْfacilitatorْofْaْpieceْofْNIHRْfundedْresearchْ
co-applicationْandْluckily,ْfortunately,ْI'veْnowْhandedْthatْoverْtoْsomebodyْinْtheْteamْ
whoْitْdoesn'tْmakeْfeelْunwell.ْSoْjustْtoْsayْagain,ْprocessْisْmuchْmoreْimportantْthanْ
product.ْAndْIْthinkْthatْinْourْsocietyْandْinْourْacademicْworld,ْthatْresearchْhasْ
becomeْanْindustry.ْItْisْaْplaceْwhere,ْasْyouْsayْEsa,ْpeopleْmakeْtheirْlivelihood.ْItْisْ
financiallyْdriven,ْeconomicallyْdriven.ْIt'sْaْsite,ْwithoutْanyْdoubt,ْofْcapitalistْ
exploitation.ْIْamْregularlyْflabbergastedْbyْtheْamountْofْmoneyْthatْgoesْintoْresearchْ
forْgroupsْofْpeopleْwhereْthereْisْabsolutelyْnoْmoneyْwhatsoever,ْlikeْrefugees.ْYouْmayْ
probablyْatْtheْmomentْattractْquiteْaْlotْofْmoneyْforْrefugeeْhomelessnessْasْpeopleْareْ
beingْthrownْoutْofْrefugeeْaccommodationْwithْnoْresourcesْinْplaceْtoْaccommodateْ
them.ْSoْIْbetْyou,ْyouْcouldْgetْmoneyْforْthatْatْtheْmoment,ْasْifْtheْgovernmentْcares!ْ
Whatْyouْcan'tْgetْisْmoneyْtoْofferْprovisionْforْpeople;ْtoْactuallyْtreatْpeopleْasْhuman.ْ 
 
Deirdre Ford 



I'mْgoingْtoْchallengeْyouْbecauseْyouْareْaْcontradictionْinْthatْtheْpersonْwhoْhasْ
always,ْalwaysْfoughtْallْtheْtimeْthatْstartsْbeingْinْexistence,ْyou'veْfoughtْforْitْtoْhaveْ
aْresearchْprofile.ْSoْIْthinkْforْlistenersْtheyْneedْtoْunderstandْthatْIْknowْfirsthandْhowْ
painfulْresearchْhasْbeenْforْyouْandْthere'sْpublishedْpapersْthatْdocumentْthatْasْwell.ْ
Butْyouْknowْyouْcertainlyْmanagedْtoْachieveْyourْresearchْoutcomesْagainstْtheْodds.ْ
Butْyouْhaveْalwaysْpushْforْresearchْandْstart,ْyouْsupportْresearchْstudents,ْyouْgiveْsoْ
muchْtimeْforْit.ْWhyْdoْyouْdoْthat?ْIْthinkْit'sْimportantْtoْclarifyْitْforْpeopleْbecauseْ
youْsayْyouْwantْtoْresearch,ْbutْyouْdoْlotsْofْresearchْusingْappreciativeْinquiry.ْ 
 
Dr Esa Aldegheri 
Yeah,ْwhatْIْwasْwantingْtoْknowْis,ْyes,ْit's,ْitْcanْbeْabsolutelyْsoulْdestroyingْandْawful,ْ
butْinْyourْbookْthere'sْaْwholeْchapterْaboutْresearchْandْhowْtheْstrengthsْapproachْ
canْsupportْitْtoْbeْpositive.ْ 
 
Avril Bellinger 
Theْthingْisْthatْthatْstrengthsْapproachْrecognisesْhowْthingsْactuallyْare,ْnotْhowْwe'dْ
likeْthemْtoْbe.ْAndْsoْmyْfirstْpartْofْtheْanswerْisْthat:ْthisْisْhowْitْis.ْThatْresearch,ْitْisْ
aْcommonsْthatْhasْbeenْenclosed.ْResearchْisْactuallyْdoing,ْwithْtheْbestْintegrityْyouْ
canْmuster,ْyourْabsoluteْutmostْtoْfindْoutْthingsْthatْweْneedْtoْknow.ْThat'sْwhatْ
researchْis.ْNowْthat'sْbeenْenclosedْsoْthatْitْbecomesْsomethingْthatْisْformulaic,ْhasْtoْ
meetْcertainْrequirementsْandْfeedsْthatْfinancialْmachine.ْNow,ْIْthinkْresearchْisْfindingْ
thingsْout.ْIْcameْacrossْaْmostْwonderfulْwindowْasْIْwalkedْthroughْPlymouthْandْinْitْ
wasْaْpresentationْthatْI'dْmissedْsadlyْbyْLoisْKlassen.ْYouْknowْLoisْKlassen?ْWell,ْRILA’sْ
goingْtoْloveْLoisْKlassen,ْIْcanْtellْyou.ْSheْisْaْCanadianْresearcherْandْsheْproduces,ْ
amongstْotherْthings,ْsomethingْcalledْReading the Migrant Library.ْAndْherْworkْisْ
artistic.ْItْisْdevelopmental.ْItْis...ْYouْcan'tْactuallyْputْitْintoْaْcategory.ْAndْbecauseْofْ
that,ْit'sْaliveْandْjoyful.ْAnyoneْwho'sْlistening,ْlookْherْup.ْK-L-A-S-S-E-N,ْLoisْKlassen.ْ
Herْwork'sْconnectedْtoْtheْwiderْenvironmentْandْallْofْthat.ْSoْIْthinkْwhateverْyouْdoْ
toْtryْandْfindْoutْwhatْyouْwantْtoْlearn,ْyouْareْbeingْactive.ْI'mْaْpractitioner,ْyouْknow,ْ
socialْworkْisْpractice.ْIt'sْaboutْtryingْtoْachieveْsocialْjustice,ْworkingْwithْandْforْpeopleْ
andْtheْplanetْaboutْthat.ْSoْweْknowْthatْeverythingْweْdoْisْpractice,ْyouْknow,ْit'sْ
intervention.ْIْwasْflabbergastedْasْaْnewْresearcherْwhenْIْwent,ْaْnewْacademic,ْwhenْIْ
wentْtoْaْresearchْgroupْthinking,ْ“oh,ْIْcan'tْfindْsomethingْoutْhere”.ْWhenْeverybodyْ
talkingْaboutْpracticeْwasْtalkingْaboutْresearchْpractice.ْTheyْweren'tْtalkingْaboutْwhatْIْ
thoughtْpracticeْwas,ْwhichْisْtryingْtoْdoْthingsْtoْmakeْaْdifference.ْIْcan'tْworkْoutْhowْ
toْmakeْsenseْofْthatْboundaryْbetweenْwhatْyouْdoْinْorderْtoْtryْandْmakeْsenseْofْ
thingsْandْtoْcontributeْtoْthisْunderstandingْofْourْplaceْinْtheْworldْandْhowْweْcanْliveْ
itْbetter;ْandْresearch.ْItْseemsْtoْmeْthatْit'sْaْfalseْlineْthatْisْputْthereْsoْthatْpeopleْ
canْbenefitْfromْbeingْwithinْit.ْSo.ْIْhaveْmassiveْadmirationْforْtheْworkْofْtheْRILAْteamْ
andْallْofْthoseْlikeْyouْwhoْfindْwaysْofْcomplyingْwithْthatْboundaryْandْatْtheْsameْ
timeْdoingْsomethingْreal.ْBecauseْit'sْonlyْinْtheْactivity,ْit'sْonlyْinْtheْprocess,ْthatْweْ
haveْanyْcontrol.ْWeْhaveْnoْcontrolْoverْtheْoutcome.ْI'mْcarefulْaboutْtalkingْaboutْ
appreciativeْinquiryْasْtheْanswer,ْbecauseْthereْisn'tْone.ْButْIْalwaysْcomeْbackْtoْthatْ
asْaْresearchْorientationْthatْencouragesْpeopleْtoْbeْableْtoْlookْforْwhatْworks.ْToْseeْ
what'sْgoodْandْtoْmakeْmoreْofْitْbecauseْwhatْweْlookْat,ْweْgetْmoreْof.ْYouْknow,ْ
whatْweْfocusْon,ْweْgetْmoreْwork.ْ 
 



Dr Esa Aldegheri 
-ْYeah.ْ–ْ 
 
Deirdre Ford 
Iْthinkْalsoْbuildingْagainْonْwhatْyou'veْsaid,ْAvril,ْandْveryْsimply,ْwell:ْtwoْthings.ْFirstْ
ofْall,ْI'llْsay,ْEsa,ْsocialْwork,ْpracticeْandْresearchْareْquiteْsimilarْinْhowْyouْcollectْ
information,ْhowْyouْmakeْassessments.ْThereْwasْaْlotْofْwriting,ْprobablyْaboutْ10,ْ15ْ
yearsْagoْinْsocialْworkْaboutْtheْparallelsْbetweenْsocialْworkْpracticeْandْresearchْskillsْ
andْhowْtoْdoْthat.ْAndْIْthinkْwhatْweْaimْtoْdo,ْ'causeْIْdon'tْwantْtoْundersellْtheْ
researchْcomponentْofْSTART,ْit'sْvitalْandْit's,ْAvrilْespeciallyْhasْjustْledْthatْreallyْwellْ
andْagainstْtheْoddsْhasْengenderedْaْveryْhealthyْandْveryْproductiveْandْrespectableْ
kindْofْresearchْenvironmentْatْSTART.ْAndْweْteachْstudentsْhowْtoْconductْresearchْ
withْpeopleْsoْthatْweْmakeْphrasesْlikeْco-production,ْwhichْareْgettingْaْbitْwornْout,ْ
real.ْAndْpeopleْareْrespectfulْandْunderstandْthat,ْyouْknow,ْsomeْresearchْrequestsْthatْ
weْgetْfromْstart,ْweْwillْturnْdownْbecauseْthey'reْexploitativeْofْtheْpeople.ْTheyْseeْ
peopleْasْsubjectsْandْparticipantsْandْtheyْdon'tْinvolveْtheْpeopleْtheyْareْworkingْwithْ
sufficiently.ْSoْweْteachْhopefullyْgoodْresearchْbehavioursْamongstْstudents.ْAndْofْ
course,ْbecauseْtheyْareْlearners,ْtheyْgetْaْdepthْofْknowledge.ْTheyْseeْthingsْthatْare,ْ
youْknow,ْuniqueْbecauseْthat'sْtheْnatureْofْit.ْAndْasْnewْpatternsْemergeْwithinْ
refugeeْpracticeْandْpolicyْand,ْyouْknow,ْit'sْjustْtheirْlearning;ْandْit'sْcrucial.ْ 
 
Dr Esa Aldegheri 
Yeahْit'sْreallyْcrucialْandْagainْoneْofْtheْreasonsْIْlovedْyourْbookْsoْmuchْwasْbecauseْ
thereْareْtheseْveryْdeepْandْalsoْwideْconsiderationsْofْwhatْmattersْandْconsiderationsْ
aboutْprocessْandْcommons,ْbutْalsoْveryْpractical,ْspecificallyْgroundedْinْyourْownْ
stories,ْwaysْofْdoingْtheseْthings.ْSoْthere's,ْyouْtalkْaboutْaboutْskilledْandْactiveْ
listeningْasْcriticalْandْalsoْyouْ-ْoneْofْmyْfavouriteْbitsْwasْwhenْyouْsuggestْsevenْreallyْ
specificْkindsْofْquestions,ْaboutْlisteningْandْdialogue.ْI'mْthinkingْthatْpeopleْshouldْ
absolutelyْnowْbeْencouragedْyetْagainْtoْbuyْthisْbookْandْlearnْaboutْthese.ْOneْotherْ
aspectْinْwhichْIْfeltْthereْwasْsoْmuchْcrossoverْandْcross-pollinationْbetweenْtheْworkْ
thatْyou'reْdoingْandْtheْworkْthatْEuniceْGorillaْandْmanyْotherْgoodْfolkْacrossْtheْ
countryْandْbeyondْareْdoingْwasْyourْfocusْonْstories.ْThisْisْtrueْinْaْwiderْsocialْcontextْ
andْrelatedْtoْworkْwithْindividualsْandْso,ْyouْknow,ْyouْshareْyourْownْstoriesْbutْI'dْ
loveْtoْhereْasْaْreflectionْonْinْaْwayْweavingْallْtheseْaspectsْtogether,ْrelationshipsْandْ
commonsْandْcommunityْandْresearch,ْtheْcentralityْofْstoriesْandْbeingْableْtoْlistenْ
activelyْtoْstoriesْthatْareْtold.ْ 
 
Deirdre Ford 
Soْweْgiveْasْanْexampleْinْtheْbook,ْaْstoryْofْtheْstudentsْworkingْwithْaْSudaneseْ
farmerْandْhavingْtoْconstruct:ْtheْjobْcentreْinْthisْcountryْwillْrequireْyouْtoْhaveْaْCV,ْaْ
curriculumْvitae,ْaْresume,ْandْcompletelyْalienْtoْaْfarmerْfromْSudanْwhoْfeltْheْhadْ
nothingْtoْoffer,ْheْhadn'tْworkedْinْanْoffice.ْSoْtheْstudentْworksْwithْhimْandْsimplyْ
asksْhimْwhatْheْdidْinْSudan.ْAndْitْtranspiredْthatْheْandْhisْfatherْraisedْandْsoldْsheepْ
andْcattle.ْAndْsoْtheْstudentْdiscoversْthatْtheْfarmerْcanْhandleْcash,ْthey'reْgoodْatْ
buyingْandْselling,ْandْhasْmanagedْthis.ْAndْsoْhe'sْableْtoْconstructْtheْCVْbasedْonْ
whatْthatْfarmerْachievedْinْhisْownْcountry,ْbutْconstructingْitْinْourْterms.ْOneْofْourْ
dilemmasْisْthatْweْhaveْtoْtellْstoriesْallْtheْtimeْaboutْpeopleْtoْgetْtheْfunding,ْ



whetherْonْtheْlevelْofْtheْorganization,ْandْthat'sْkindْofْportrayingْrefugeesْasْaْgroup,ْ
orْwhetherْit'sْaboutْindividualsْasْsocialْworkers,ْneedsْtoْmaximizeْpeople'sْbenefits.ْAndْ
I,ْyouْknow,ْhaveْfirsthandْknowledgeْofْbeingْguiltyْofْportrayingْthingsْquiteْharshly.ْThisْ
personْcan'tْdoْthis,ْtheyْcan'tْdoْthat,ْgiveْthemْmoney.ْWeْneedْthatْdisabilityْtopْup,ْ
thatْpremium.ْSoْwe'veْplayedْtheْworstْcaseْscenarioْtoْtryْandْgetْthat.ْAndْthere'sْaْ
dangerْweْdoْthatْwithْfunding.ْButْwhatْstudentsْhaveْtoْdoْisْtoْlearnْtheْartْofْhelpingْ
peopleْtoْrestoreْtheirْlivesْinْthisْcountryْandْtoْrecogniseْwhatْtheyْdoْbringْwithْthemْ
andْhowْthatْmightْapplyْhereْandْhowْitْhelpsْthemْtoْre-storyْtheirْlives,ْalsoْtoْbeْableْ
toْcelebrateْtheirْstrengthsْsoْthatْtheyْcanْmakeْprogressْinْthisْcountry.ْSoْit'sْquiteْanْ
artْreally.ْAndْtheْwholeْquestionْofْstoriesْis,ْandْbeingْaliveْtoْhowْweْhelpْpeopleْ-ْ
peopleْareْquiteْself-deprecating,ْbothْinْaْprofessionْlikeْsocialْworkْandْstudentsْ
themselves.ْAndْsoْweْneedْto,ْagain,ْkeepْtalkingْaboutْRobinْWallْKimmerer,ْbutْsheْsaidْ
thatْeachْofْusْhasْtoْbeْstrongْinْwhoْweْareْandْcarryْourْgiftsْwithْconviction.ْSoْit'sْ
aboutْstudentsْactingْasْwhatْDenisْFelipeْcallsْanْ‘affirmativeْmirror’ْtoْpeople.ْSoْmirrorْ
backْtoْbeamْbackْtoْthem,ْthey'reْpositiveْattributes,ْnoْachievements.ْ 
 
Avril Bellinger 
Peopleْdealingْwithْtheْmostْdifficultْpersonalْcircumstances,ْknowْmostْaboutْhowْtoْ
surviveْinْthoseْcircumstances.ْAndْitْisْreallyْcarelessْofْusْifْweْdon'tْlisten,ْifْweْdon'tْtryْ
toْlearnْfromْpeopleْwhoْareْinْtheْmostْawfulْcircumstances.ْThoseْquestionsْinْtheْ
world,ْaboutْhowْhaveْyouْmanagedْthusْfar;ْwhatْhasْkeptْyourْspiritْalive?ْOneْofْtheْ
thingsْyouْwereْaskingْabout,ْEsa,ْwasْwhereْweْtalkْaboutْtheْquietestْvoices.ْ 
 
Dr Esa Aldegheri 
Yeah,ْthisْconnectsْsoْwell.ْIْwasْjustْaboutْtoْcomeْinْandْsayْthatْbecauseْyouْsayْinْyourْ
book,ْoneْofْtheْreallyْgreatْthingsْaboutْtheْbookْisْthatْatْtheْendْofْeveryْchapterْthereْ
areْlearningْpoints.ْIْjustْloveْthatْasْsomeoneْwho'sْalwaysْgoingْtoْbeْaْlearner.ْIt'sْjustْ
like,ْoh,ْthankْyou,ْlearningْpoints.ْOneْofْtheْlearningْpointsْisْthisْbrilliantْquote:ْ"Inْ
timesْofْcrisisْparticularly,ْgiveْtheْquietْstoriesْyourْfullْattention.ْTheyْcontainْwisdomْ
aboutْsurvival."ْItْfeelsْasْifْthisْisْabsolutelyْwhatْyouْwereْtalkingْabout,ْAvril.ْ 
 
Avril Bellinger 
Exactly.ْBecause,ْIْmean,ْweْknow,ْyouْknow,ْinْthisْworkْpeopleْtalkْaboutْhardْtoْreach.ْ
Actually,ْpeopleْaren'tْhardْtoْreach,ْthey'reْhardْtoْhear,ْthey'reْhardْtoْlistenْto,ْbecauseْ
whatْitْthenْdoesْisْpushْusْtowardsْdoingْsomethingْaboutْwhatْweْhear.ْAndْIْjustْthinkْ
it's,ْasْaْteacher,ْasْaْsocialْworker,ْweْareْtaughtْalwaysْtoْlistenْtoْtheْpersonْwho'sْnotْ
speaking,ْwho'sْtheْpersonْwho'sْsittingْthereْquietlyْthinkingْthatْtheyْdon'tْhaveْanythingْ
toْcontribute?ْBecauseْonceْyouْcanْlistenْtoْwhatْthatْpersonْhasْtoْsay,ْitْcouldْchangeْ
anything.ْYouْknow,ْRobinْWallْKimmeraْsays,ْyes,ْweْmustْhaveْconfidenceْinْwhoْweْareْ
andْwhatْweْknowْandْsoْforth,ْbutْlotsْofْpeopleْdon't.ْTheْstrengthsْapproachْassumesْ
thatْpeopleْhaveْthatْwisdomْandْitْgoesْlookingْforْitْandْthat'sْwhatْmakesْitْsoْactive.ْ
There'sْneverْnothingْyouْcanْdo.ْYouْcanْaskْandْlisten.ْ 
 
Deirdre Ford 
Andْweْhaveْtoْbeْcarefulْnotْtoْre-storyْpeople'sْlivesْusingْtheْkindْofْterminologyْofْ
migrationْsystemsْandْpoliticalْrhetoric.ْForْinstance,ْCornwallْCouncilْthisْyear,ْasْpartْofْ
RefugeeْWeek,ْmadeْsomeْvideos.ْTheyْcreatedْvideosْtoْshareْstoriesْofْrefugeesْinْ



CornwallْforْCornwallْresettlementْservice,ْandْyouْcanْprovideْaْlinkْforْthat,ْit'sْonline.ْ
Andْtheirْintentionْwasْtoْbringْtoْlifeْtheْhumanْstoriesْbehindْtheْwordْrefugee.ْSoْyouْ
haveْaْvideoْofْMajur,ْwho'sْfromْIraq,ْhe'sْaْC.D.ْAndْheْcameْtoْthisْcountryْinْ2017ْtoْ
Cornwall,ْreallyْlovesْtheْcountrysideْofْCornwall,ْremindsْhimْofْhome,ْreallyْappreciatesْ
theْkindnessْofْpeople.ْButْheْtalksْaboutْhatingْtheْwordْrefugee,ْhowْthatْconstructsْ
him.ْHe'sْputْinْaْdifferentْclass.ْWhenْheْwasْlivingْbackْinْIraqْandْit'sْstill,ْyouْknow,ْ
beforeْheْescapedْpersecutionْbyْISIS,ْheْhadْtoْmaintainْaْlowْprofileْandْminimizeْ
difference.ْHeْhadْtoْspeakْtheْrightْlanguageْsoْthatْheْdidn'tْdrawْattentionْtoْhimself.ْ
Andْyetْheْfeelsْthat'sْwhat'sْhappeningْwithْtermsْlikeْrefugee.ْItْcreatedْaْbarrierْforْhimْ
betweenْsocietyْandْrefugees.ْAndْheْtalksْaboutْthoseْsoْmanyْstoriesْassociatedْwithْ
refugees,ْaboutْpeopleْdon'tْknowْtheْrealityْinْCornwallْaboutْpeopleْandْtheirْ
backgroundْandْwhyْthey'reْhere.ْTheyْjustْuseْthisْblanketْtermْrefugee.ْAndْthenْMajurْ
concludesْbyْsaying:ْ“Iْdon'tْthinkْit'sْrightْtoْputْtheseْbarriersْbetweenْhumans”.ْSoْit'sْaْ
kindْofْsolitaryْlessonْabout,ْyouْknow,ْhowْinْourْkindْofْhelpingْroleْthatْweْdon'tْ
inadvertentlyْstoryْpeopleْforْthem.ْAndْtheyْthemselves,ْlikeْweْtalkedْaboutْfunders,ْ
havingْtoْtellْstoriesْofْhardshipْtoْgetْtheirْasylumْclaimْrecognizedْsoْtheyْhaveْaْneedْtoْ
remain.ْAndْthenْthatْleadsْtoْprocessesْofْinternalisedْoppressionْwhereْtheyْstartْtoْ
becomeْthisْlesser,ْyouْknow,ْsecondْclassْcitizenْorْthisْpersonْwithoutْthoseْskills.ْAndْsoْ
allْthat'sْquiteْaْskilledْartْthatْweْhaveْtoْshareْwithْstudents,ْaboutْhowْtoْconductْactiveْ
listening.ْAndْthere'sْplenty,ْweْdrawْonْtheْcounselingْauthorsْlikeْGerardْEgan,ْ‘skilledْ
helper’,ْandْthatْtoْteachْpeopleْactiveْlistening.ْWe'veْbothْdoneْthatْinْthatْcase.ْ 
 
Dr Esa Aldegheri 
Andْtoْkeepْremindingْeachْotherْofْtheseْskillsْandْacceptْthatْwe'llْalwaysْbeْlearnersْ
andْwe'llْalwaysْneedْtoْbeْreminded.ْIt'sْreally,ْyeah,ْit'sْsoْtrueْaboutْwhatْyouْsay,ْ
restoringْourselvesْonْeachْotherْandْonْbeingْawareْandْawakeْtoْnewْideasْthatْmayْnotْ
beْnewْideas,ْbutْmaybeْwe'veْjustْneverْheardْthemْbeforeْinْthatْparticularْway.ْ 
 
Avril Bellinger 
Andْourْabilityْtoْlistenْtoْtheْlargerْnarrativesْwe'reْbeingْusedْtoْaccept.ْAndْcurrently,ْIْ
mean,ْoneْofْtheْthingsْaboutْtheْstrengthsْapproach,ْweْsaidْatْtheْbeginningْhowْit'sْnotْ
justْaboutْlookingْatْtheْpositive.ْAnْabsoluteْessentialْaspectْisْtoْbeْawareْofْwhatْ
rubbishْweْareْaskedْtoْswallow,ْandْtoْapproachْcriticallyْtheْbiggestْstoriesْthatْwe’reْ
beingْgiven.ْIْwroteْthisْmorningْwithْtheْwordْ'squeamish'ْinْmyْheadْandْthat'sْbecauseْ
SuellaْBravermanْusedْthatْwordْatْtheْConservativeْconferenceْsayingْthatْweْmustْnotْbeْ
squeamishْaboutْbeingْcalledْracist.ْInْotherْwords,ْtheْstoryْthatْtheْConservativeْPartyْ
areْtellingْatْtheْmomentْisْthatْracism'sْfine;ْweْcanْtreatْpeopleْwhoْareْforcedْmigrantsْ
asْifْtheyْwereْnotْhuman.ْAndْthat'sْtheْstoryْwe'reْbeingْtold.ْWhichْisْwhyْtheْvideoْ
fromْCornwallْthatْDeirdreْjustْtalkedْaboutْisْsoْprecious,ْbecauseْtheْintentionْisْtoْ
disconnectْusْinْourْheadsْfromْourْfellowْhumans.ْAndْIْthinkْaْcriticalْlisteningْtoْtheْ
biggestْstoriesْisْequallyْimportant.ْ 
 
Dr Esa Aldegheri 
Yeah,ْandْtheْimportanceْofْlisteningْandْaskingْtheْrightْquestionsْrunsْrightْthroughْyourْ
bookْandْclearlyْalsoْyourْworkْwithْtheْpremiseْofْeveryoneْcanْalwaysْdoْsomethingْifْ
theyْareْbraveْenough.ْAndْoneْofْtheْreasonsْIْwouldْrecommendْthisْbookْtoْeveryoneْ
who'sْlistening,ْonceْagainْThe Strengths Approach in Practice, How It Changes LivesْbyْAvrilْ



BellingerْandْDeirdreْFord,ْpublishedْbyْPolicyْPressْinْ2022,ْisْbecauseْyouْveryْopenlyْ
haveْchaptersْforْmanyْdifferentْpeopleْrelatingْhowْtheْStrengthsْApproachْcanْsupportْ
theirْwork,ْfromْactivistsْtoْresearchersْtoْsocialْworkers,ْteachers,ْpeopleْwhoْareْengagedْ
withْtheْlaws,ْpractitionersْorْwhoْareْresistingْcertainْlawsْasْactivists.ْAndْaboveْall,ْIْ
thinkْit'sْdeeplyْtrueْwhatْyouْsayْthatْyourْbookْisْaْchallengeْtoْfeelingsْofْinadequacyْ
andْpowerlessness.ْAndْIْknowْthatْmanyْofْmyْcolleaguesْandْfriendsْareْgrapplingْrightْ
nowْwithْtheseْfeelingsْofْinadequacyْandْpowerlessnessْagainstْwhatْseemْ
insurmountableْandْconstantlyْgrowingْchallenges.ْSoْIْthinkْitْwouldْbeْwonderfulْasْaْ
closingْpartْofْthisْconversationْ-ْwhichْwillْnotْend,ْwhichْwillْcontinue,ْbutْit'sْatْtheْ
momentْinْthisْpodcastْthatْwillْbeْcomingْtoْanْend.ْSomeْthoughtsْaboutْthat:ْtheْ
challengeْtoْfeelingsْofْinadequacyْandْpowerlessnessْandْhowْtheْstrengthsْapproachْcanْ
helpْtransformْtheseْfeelingsْintoْsomethingْelse.ْ 
 
Deirdre Ford 
I'mْgoingْtoْstealْtheْstrapْline,ْwhichْisْsomethingْthatْwe'veْfoundْourselvesْsayingْagainْ
andْagain,ْwhichْis:ْ“doْwhatْyouْcan,ْwhereْyouْcan,ْwithْwhatْyouْhave”.ْAndْI'veْlearntْ
thisْfromْclimateْactivistsْwhoْknowْonlyْtooْwellْwhat'sْhappeningْtoْtheْplanet.ْAndْ
againْandْagain,ْpeopleْareْinterviewedْandْasked,ْyouْknow,ْhowْexistentiallyْdoْyouْcopeْ
withْyourْknowledge?ْAndْit'sْbyْdoingْsomething.ْAndْsoْweْdoْwhatْweْcan.ْAndْIْderiveْ
greatْstrengthْinْthat,ْtogetherْwithْallْtheْotherْthingsْweْsaidْaboutْbeingْalongsideْ
communityْandْworkingْwithْpeopleْandْlearningْfromْbothْstudentsْandْfromْrefugees.ْ 
 
Dr Esa Aldegheri 
Thankْyou.ْ 
 
Avril Bellinger 
There'sْanْarticleْbyْProfessorْMichaelْMannْwhoْidentifiedْtheْhockeyْstickْandْthenْwasْ
underminedْinْhisْknowledgeْandْhisْwarningْaboutْtheْplan.ْHeْtalksْaboutْtheْfactْthatْ
climateْchangeْisْonْtheْcusp.ْHeْsaysْwe'reْnotْdoomedْyet.ْAndْheْsaysْthatْtheْobstaclesْ
areْlargelyْpolitical.ْAndْIْthinkْthatْwhatْchangesْpoliticsْisْculture.ْAndْsoْforْeachْpersonْ
listening,ْweْareْallْpartْofْculture.ْAndْevenْtheْsmallestْactْofْcelebrationْofْlife,ْofْ
presentingْalternativeْisْvaluable.ْSoْasْDeirdreْsays,ْyouْknow,ْwhateverْweْcanْdo,ْwhereْ
weْare,ْwe'veْwhatْweْcan:ْthat'sْessentialْandْthatْweْjustْdoْit.ْJustْdoْit.ْ 
 
Dr Esa Aldegheri 
Yeah,ْyeah,ْabsolutely.ْSoْwhatْI'mْgoingْtoْdoْnowْisْthankْyouْbothْvastlyْforْyourْworkْ
andْyourْsharingْofْyourْwords,ْthisْwonderfulْbookْthatْyou'veْwrittenْandْforْbeingْwithْ
usْhereْtodayْandْIْlookْforwardْtoْhowْourْconversationsْwillْcontinueْandْevolveْandْtheْ
otherْworkْthatْwillْbeْsharedْI'mْveryْsure. 
 
[JINGLE] 
 
Dr Esa Aldegheri 
grazie,ْtapadhْleibh,ْtotenda,ْthankْyouْforْlisteningْtoْthisْepisode.ْForْtheْfullْshowْnotesْandًْ,شكرا ً

forً,ًشكرااmoreْinformationْaboutْourْwork,ْpleaseْvisitْbit.ly/UNESCO_RILA.ْ 
 
[JINGLE] 
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