
 
IT Support 
 
All requests for local IT Support should be logged as a ticket on the on the helpdesk. Tickets are 
assigned directly to our team and in some instances, we may pass them to central IT to complete a 
task. There are 2 methods of logging tickets which are detailed below. 
 

1. Log on to the helpdesk https://www.gla.ac.uk/myglasgow/it/helpdesk/ search for ‘MVLS IT 
Psychology Support’ in the search bar, we would advise favouriting the tile by clicking the 
love heart. 

 

 
 

2. Or you can click on the direct link below and save it to your favourites on your browser. 
MVLS IT Psychology Support 

 
 
Raymond Elma 
Computing Support Manager 
School of Psychology and Neuroscience 
University of Glasgow 
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