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The PGR Code of Practicebut first…

www.gla.ac.uk/research/ourresearchenvironment/prs/



Things about… UofG Structure

University Services

College 
(ARTS /MVLS / COSE /COSS)

Graduate School

Schools 

Supervisor 
/ PI

You

ARTS: gradschool.arts@glasgow.ac.uk
MVLS: mvls-gradschool@glasgow.ac.uk
COSE: scieng-gradschool@glasgow.ac.uk
COSS: gradschool.socsci@glasgow.ac.uk
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Things about… UofG Structure1
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Things about… UofG Structure1
• 4000+ PGRs including students in thesis pending (42k+ students in total)
• 4 Colleges, made up of 23 Schools
• 200+ research groupings below school level (centres, clusters, networks, etc)

University Services also clustered into Directorates:

Commercial Services
Estates Directorate

External relations
Hunterian Museum & Art Gallery

Information Services
People and Organisational Development

Research & Innovation
Strategy & Planning

Student & Academic Services
The Transformation Team
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Things about… UofG Structure1

Hub for postgraduate researchers within each college.  Foster your research and teaching, facilitate you 
productivity and development, promote well-being and provide support. GSs can help you with queries on:
• Changes to study
• Academic project funding
• Funding opportunities
• Submitting your thesis
• Guidance towards various support services in the University

What is a GS for?

What is a PGR Convener for?

Representative within each school, responsible for the wellbeing of PGRs. Someone you can approach if you 
are not comfortable talking with your supervisor about something. The PGR Convener is the first level of 
adjudication for resolving problems. Check the CoP for details of their remit.



Things about… The PGR Lifecycle2
Registration and 
Enrolment – inc. 

financial (must be 
done annually)

Building 
relationships with 

your supervisor and 
colleagues

Training and 
development

Research and 
Writing!

Annual Progress 
Review (APR)

Application Induction



Things about… The PGR Lifecycle2



Things about… The PGR Lifecycle2

Where to look for information: 
Arts
MVLS
COSE
COSS
PGR Policy Team
Researcher Development

https://www.gla.ac.uk/colleges/arts/graduateschool/currentstudents/supportandresources/
https://www.gla.ac.uk/colleges/mvls/graduateschool/currentpgrstudentinformation/
https://www.gla.ac.uk/colleges/scienceengineering/graduateschool/postgraduateresearchstudy/
https://www.gla.ac.uk/colleges/socialsciences/graduateschool/studentsandstaff/
https://www.gla.ac.uk/research/ourresearchenvironment/prs/
https://www.gla.ac.uk/myglasgow/ris/researcherdevelopment/pgr/


Things about… Supervision3
Setting expectations – this takes 
work on both sides; be as honest as 
you are comfortable being; be clear 
about your needs or limits; agree a 
note of each meeting with action 
points, asj for clarification when you 
need it

What supervisor will and won't do – 
they WILL help, support and guide 
you / they WON'T do your work for 
you

Be independent BUT ask for help 
when you need it – your supervisor 
won't know everything though so 
be prepared to seek out your own 
information; tell them if you are 
struggling with something

What to do if things go wrong – be 
open with them if you are 
comfortable; it's a professional 
relationship so you can ask if it's OK to 
discuss issues affecting your 
work;  talk to your 2nd supervisor 
and/or PG Convenor or even your 
Dean of Graduate Studies

Ask the PGR Administrator in your School or the Graduate 
School – many processes run via the Graduate School

Check the PGR Code of Practice, College or School PGR 
Handbooks, or look for a relevant University Service

https://www.gla.ac.uk/research/ourresearchenvironment/prs/pgrcodeofpractice/
https://www.gla.ac.uk/myglasgow/services/


Things about… Supervision3
Useful Training:
Self-paced recording (50 mins): 
https://youtu.be/1Tio47wrY0E
Workshops SHAPE/STEM: RSDD 6083/6046

Useful Links if things go wrong:
Complaints
Dignity at Work and Study
Respect Advisers
Research Misconduct

https://www.gla.ac.uk/connect/complaints/
https://www.gla.ac.uk/myglasgow/humanresources/equalitydiversity/dignityworkstudyover/
https://www.gla.ac.uk/myglasgow/humanresources/equalitydiversity/policy/dignityatwork/ran/
https://www.gla.ac.uk/myglasgow/ris/researchpolicies/researchintegrity/misconduct/


Things about… Money and Funding4
Research Funding 

• Huge number of different funders pay fees and/or stipends - some provide 
funds to the University which are paid to students as financial aid and other 
which pay directly to students (often called sponsors)

• If you have funding, you should have been advised who your funder is. 
Ensure that you are aware of the relevant funder terms and conditions.

• Example: UKRI funds 20% of PGRs at Glasgow and publishes detailed 
Ts&Cs which are a standard which many universities follow when 
developing policies.

• Be aware of reporting requirements that your funder stipulates, e.g. an 
annual report.  For UKRI students, most reporting will be done for you.

• Scholarships and Bursaries

https://www.ukri.org/publications/terms-and-conditions-for-training-funding/
https://www.gla.ac.uk/scholarships/


Things about… Money and Funding4
Making Money during your research

• Internships or placements: earn money & professional development.
• Many funders offer internships, e.g. UKRI Policy Internships
• University Internship Hub – for all students, including PGRs

• Graduate Teaching Assistants 
• GTA Code of Practice; Academic and Digital Development

• Careers Service: wide range of information, including part time work and 
any restrictions for visa holders

Where to go if you are concerned about your finances:
• SRC Advice Centre
• Financial Aid and Hardship Schemes (inc rent guarantees & laptop loan scheme)
• Cost of Living Support

https://uofgpgrblog.com/pgrblog/2022/9/6/pgr-internships-should-i-take-one-on
https://www.ukri.org/what-we-offer/developing-people-and-skills/find-studentships-and-doctoral-training/get-training-and-development-to-support-your-doctorate/ukri-policy-internships/
https://www.gla.ac.uk/myglasgow/careers/findingjobs/internships/
https://www.gla.ac.uk/myglasgow/apg/policies/general/gtacodeofpractice/gtacop/
https://www.gla.ac.uk/myglasgow/add/
https://www.gla.ac.uk/myglasgow/careers/
https://www.gla.ac.uk/myglasgow/careers/findingjobs/parttimejobs/
https://www.glasgowunisrc.org/advice/
https://www.gla.ac.uk/myglasgow/registry/finance/funds/
https://www.gla.ac.uk/myglasgow/students/costoflivingsupport/


Things about… Principled Research5

The University has detailed policies that 

support researchers to conduct 

research of the highest standard. There 

are also training and processes that 

support researchers to undertake 

research that meets these high 

standards. Policies apply to all 

researchers, whether staff or student.

This 
Photo by 
Unknow
n Author 
is 
licensed 
under CC 
BY-NC

https://www.gla.ac.uk/research/strategy/ourpolicies/
https://www.gla.ac.uk/myglasgow/ris/researcherdevelopment/pgr/mandatorycourses/
https://www.pngall.com/good-morning-png
https://www.pngall.com/good-morning-png
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/


Things about… Principled Research5

• Research Integrity

• Data Management

• Ethics Process 
process varies by College or School, depending on discipline

• ARTS 
• COSS
• Research Ethics System

• Intellectual Property 

• Students own their own intellectual property unless they actively assign this to the university
• You may be asked to assign your IP for a number of reasons, e.g., if it is a funder requirement, or if 

your research will mean that you access existing valuable IP
• This doesn't take away your rights, rather it ensures that your rights are protected by the University.

https://www.gla.ac.uk/myglasgow/ris/researchpolicies/researchintegrity/
https://www.gla.ac.uk/myglasgow/openresearch/researchdatamanagement/
https://www.gla.ac.uk/research/strategy/ourpolicies/ethics/
https://www.gla.ac.uk/colleges/arts/research/ethics/
https://www.gla.ac.uk/colleges/socialsciences/students/ethics/
https://frontdoor.spa.gla.ac.uk/login/
https://www.gla.ac.uk/research/strategy/ourpolicies/ipandcommercialisation/
https://www.gla.ac.uk/research/ourresearchenvironment/prs/intellectualproperty/


Things about… IT Systems6

Where to Start?

Student portal: www.gla.ac.uk/myglasgow/students/

Information for New Students

IT Helpdesk (and service catalogue)

link

https://www.gla.ac.uk/myglasgow/students/
https://www.gla.ac.uk/myglasgow/students/new/
https://www.gla.ac.uk/myglasgow/it/helpdesk/
https://www.gla.ac.uk/myglasgow/ris/researcherdevelopment/pgr/optional-courses/


Things about… IT Systems6
Some of the systems to navigate:

• MyCampus: Student Records System. Used for enrolment, booking 
training, APRs and more. Can be tricky to navigate.

• Moodle: Virtual Learning Environment. Used for mandatory training and 
for some college content and comms

• Eduroam: Oncampus Wifi

• Glasgow Anywhere: Remote desktop access

• CoreHR: Only relevant if you work for the Uni (e.g. tutoring): used for 
timesheets & payroll

• Zoom: Used for most online live events. You have a uni account.

https://moodle.gla.ac.uk
https://uofglasgow.zoom.us/


Things about… IT Systems6

On the topic of email:
You will get a lot of email. Heaps of it. From different parts of the university. Some will be of 
interest to you, some will not. In many cases you cannot be removed from the mailing list. 
Develop a system for handling this information so that it doesn’t overwhelm you. This 13 
minute talk from UofG PGR Charlie Rex on time management has some great advice.

Office 365:
You have access to Office 365 and 1 TB of OneDrive storage through UofG. Make use of it. 

Software and Online Tools
The university provides access to a range of useful software for your research, from data 
capture and processing (such as Qualtrics and SPSS), to file sharing, to video tools, to security 

https://youtu.be/RcGZ3bIrHWY
https://youtu.be/RcGZ3bIrHWY
https://www.gla.ac.uk/myglasgow/it/softwareandonlinetools


Things about… IT Systems6

link

Have a public, professional, online presence for your research: Use it judiciously to share what 
you want to share about yourself and your work.

• Academic Twitter Profile: A lot of academic comms are done through this platform, 
including information on conferences, publications and jobs

• ORCID Profile: One stop shop for all your academic publications. Highly recommended

• UofG Website Profile: Show what your research is about on UofG website

• LinkedIn Profile: Also a good to have

• Linkedin Learning (log in with GUID): Not a profile, but another way that UofG provides 
professional development opportunities.

https://www.gla.ac.uk/myglasgow/ris/researcherdevelopment/pgr/optional-courses/
https://www.gla.ac.uk/myglasgow/research/managingyourpublications/publicationsandresearchreputation/identifiers/orcid/
http://www.gla.ac.uk/myglasgow/staff/webpublishing/registrationandtraining/pgprofile/
https://www.linkedin.com/learning/login-ent


Things about… Writing7

Writing support – The PGR Writing Adviser, Dr Jennifer Boyle, delivers workshops 
and provides one to one support

University Library  link to college library and support teams as well as subject 
specific advice, guidance and support

Use a reference manager – access to EndNote through the University but there 
are others out there as well (Mendeley, Zotero; others) choose carefully! - it's 
not required but it makes the process of referencing your work SO much easier

Key Contact: Jennifer Boyle 

Workshops delivered in SHAPE (Arts & Social Sciences) and STEM (Science & MVLS) versions

https://www.gla.ac.uk/myglasgow/library/students/
https://www.gla.ac.uk/myglasgow/library/help/endnote/
https://www.mendeley.com/
https://www.zotero.org/
https://libguides.bodleian.ox.ac.uk/reference-management/comparison-tables
https://www.gla.ac.uk/stafflist/search/person/4bd5ece1879e/
https://www.gla.ac.uk/myglasgow/ris/researcherdevelopment/pgr/optional-courses/


Things about… Writing7

Formatting thesis – don't just leave it until the end and take this course  - really, take it

Version control – stay on top of this find a consistent way to keep track of your earlier versions

Turnitin – similarity checking, used to support the development of good writing and referencing 
habits, access via the IT helpdesk

Writing doesn't have to be lonely  - join a virtual or in-person writing group, participate in writing 
retreats or events and/or the annual #AcWriMo writing challenge

Don't wait to write – start early and keep writing

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwiYzaKth736AhUyQEEAHbnhAd0Q6F56BAglEAE&url=https%3A%2F%2Ftwitter.com%2Fshutupwrite%3Fref_src%3Dtwsrc%255Egoogle%257Ctwcamp%255Eserp%257Ctwgr%255Eauthor&usg=AOvVaw1rsbRBhMYJPIf308_Bclz-
https://www.gla.ac.uk/myglasgow/ris/researcherdevelopment/pgr/write-fest/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjhsrmuhr36AhVOZcAKHWDbCq4QFnoECA0QAQ&url=https%3A%2F%2Ftwitter.com%2Fhashtag%2Facwrimo&usg=AOvVaw3_F2DSkpFZVj3ufhOP8-0f


Things about… Community & Support8
Don’t underestimate the value of community and support. 

The journey to becoming a researcher is a difficult one and knowing 
that others are experiencing the same things or can help you with 

your challenges will be really valuable to you.



Things about… Community & Support8
• Wellbeing  -  link to a detailed signposting page
• CAPS - Counselling and Psychological Services; clinical and emergency support, self-help, peer support
• Networks - wide range of communities linking different interests inside and outside your research
• Sport - gym, swimming, classes, club sports
• SRC - for ALL students, support, social events, services
• PhD Soc (twitter) or here (web)
• Your Graduate School and/or School also provide lots of ways to connect with your peer and colleagues 

through academic and social events.
• Your local connections are often key to feeling like to you have a community around you – this might be your 

office mates, lab mates or a study group, the people you chat to while waiting for the kettle to boil in the 
school kitchen, people you meet on a course or that you meet for coffee every week...

https://www.gla.ac.uk/myglasgow/students/safetyhealth/
https://www.gla.ac.uk/myglasgow/counselling/
https://www.gla.ac.uk/myglasgow/ris/researcherdevelopment/pgr/pgr-networks/
https://www.gla.ac.uk/myglasgow/sport/
https://www.glasgowunisrc.org/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjt9KTui736AhXSlFwKHVc4BXMQFnoECAwQAQ&url=https%3A%2F%2Ftwitter.com%2Fuofgphdsociety%3Flang%3Den&usg=AOvVaw2f0bph0eHcwA5HYKmGpaDh
https://uofgphdsociety.wixsite.com/phdsociety


Things about… Living Your Life9

• Sort out your health care and register for a 
doctor / dentist before you need one.

• Accommodation – more challenging this year 
than most; if you are struggling to find secure 
or long term accommodation, make sure your 
supervisor is aware of this (they maybe can't 
sort it for you but don’t' underestimate the 
power of word of mouth).

https://www.gla.ac.uk/myglasgow/students/safetyhealth/healthservices/
https://www.glasgowunisrc.org/advice/accommodation/


Things about… Living Your Life9
Work-life balance – you are entitled to this!

• Treat your studies like a job. You may need to be flexible 
depending on your research but make sure you have 
boundaries and down time.

• That said, research is year-round, and you may be on campus 
at quiet times during the summer or at night or on 
weekends.  Make sure you are safe in your workspace and 
never hesitate to call security or the Main Gate.

• Annual Leave  - you are entitled to a maximum of 8 weeks leave 
each year. Check with your supervisor on the timing and with 
your School/Graduate School for any processes to log your leave

https://www.gla.ac.uk/myglasgow/seps/az/loneworking/
https://www.gla.ac.uk/myglasgow/securityandoperationalsupport/


Things about… Living Your Life9
Sickness – you are also entitled to sick leave; record it in 
MyCampus, especially if you have frequent short absences 
(this could help you to make a case for an extension later), 
check with your Graduate School about any funder terms and 
conditions (you may have some paid leave through your 
funder)

Taking a bit longer to complete your PhD:
Taking a Leave of Absence or Suspension of Studies can be the 
best thing for your PhD if that is what you need. This ‘stops 
the clock’ on your research (where an extension extends the 
clock). Find out about your options in the Code of Practice.

https://www.gla.ac.uk/myglasgow/apg/policies/studentsupport/absencepolicy/


Things about… Developing as a Researcher10
‘Researcher development’ encompasses a broad spectrum of 
activities and events to enrich your skills and working 
relationships, foster your talents, and accelerate your professional 
prospects. Every researcher is unique and you should take part in 
the development activities that are right for you. 

Developing as a researcher could look like:
• Training courses
• Public Engagement 
• Conferences
• Teaching
• Networking
• Taking up an Internship or RA post
• Having an online presence
• Publishing
• Academic Service
• Researcher Representation
• Community impact
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