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Serial missed appointments in the NHS



* 900,000 patients, 13 million appointments, 10% Scottish GP practices

* Multi-morbidity, health conditions, psychotropic medicines
prescriptions

* Markers for social vulnerability, ACE scores, severe and multiple
disadvantage (SMD)

* Health utilisation, low engagement across the health care journey



www.gla.ac.uk/serialmissedappointments

Contact: andrea.williamson@glasgow.ac.uk
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