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Translation of Grades from Study Abroad: a guide for staff

Introduction and context

There is an expectation that the conversion process for grades gained during a period
of UG mobility at a partner university should be transparent, fair and just. There
should be no basis for any apprehension that conversion procedures and grade
conversion outcomes should in any sense be a discouragement to students from
participating in the study abroad programme. This document sets out arrangements
which operate across the University. These procedures seek to standardise procedures
and to respond to developments in international best practice in the translation of
grades, including within the Erasmus+ programme.

In all cases of student mobility, we adhere to the key obligations set out in the
Erasmus+ Student Charter.! This includes the obligation to make clear, in a learning
agreement prior to the commencement of the mobility, the credits students are
expected to earn; the obligation to provide students with full academic recognition for
the activities completed satisfactorily during the mobility period; and the obligation to
provide complete information on the recognition of student achievement.

Those charged with grade conversion in Glasgow should confirm proposed
conversions of grades to students as soon as possible, and should aim to do so,
whenever possible, by the end of October in the session following the mobility period.

Which grades must be converted

4,

Prior to undertaking studies abroad, students must know what courses will be
recognised for study abroad purposes. The overriding principle is that final grades
awarded at a ‘host’ institution should be treated as if these were grades awarded at
Glasgow. All assessed coursework taken at a partner institution and which is graded
by the host university is subject to grade ‘translation’ and recognition upon a student’s
return.? In other words, coursework taken overseas involving the allocation of a
specific grade by the host university (rather than merely graded by ‘pass/fail’) is given
full academic recognition. This can, on some programmes, include, for example,

1 https://erasmus-plus.ec.europa.eu/resources-and-tools/erasmus-student-charter-0

2 Assuming the courses have been approved in advance (for example, in the learning agreement). In some Schools,
students are encouraged (and even expected) to undertake courses of their own choice providing always that the course is
of a requisite standard and that there is no substantial overlap with courses already undertaken in Glasgow. Elsewhere,
students find they are directed to particular courses which appear to replicate those they would have undertaken if they
had remained in Glasgow.


https://erasmus-plus.ec.europa.eu/resources-and-tools/erasmus-student-charter-0

courses that are translated at Ordinary level which do not affect the Honours
classification.

5.  Assessment arrangements and expectations differ across different partner
institutions. Grade conversion must be based upon the actual grade reported to the
University of Glasgow by the host institution. Students must be made aware of the
rules governing identification of the coursework taken abroad that is to be taken into
account by a Board of Examiners, and the manner in which it is to be recorded in
determining the classification of an Honours degree award.

6.  Studentin some subjects may undertake study abroad in year 2. Where a student
goes abroad during year 2, grades awarded overseas must be taken into account for
entry into Honours. In other words, there should be no difference in treatment
between students remaining in Glasgow, and those who study overseas.

7.  Asfar as reporting grades which are to count for Honours classification is concerned,
overseas grades (after being ‘translated’) must be reported to Boards of Examiners in
a transparent manner, specifying clearly how each final grade awarded by the partner
has been translated and the weighting, expressed in Glasgow credits, of each course
taken abroad. In addition, all junior Honours coursework undertaken abroad should be
aggregated into one overall (arithmetical) mark.

8. In terms of reporting grades for non-Honours courses, this may be done by
aggregating courses taken abroad into one overall (arithmetical) mark. Alternatively,
where courses taken abroad are ‘matched’ (i.e. regarded as equivalent to compulsory
courses undertaken in Glasgow), grades can be translated and added to a course in
MyCampus the title of which should include the epithet ‘(abroad)’.

9.  Grade conversion should mirror existing arrangements.> Boards of Examiners when
determining Honours classifications at the end of year 4, however, must be able to
apply the Code of Assessment in the normal manner. It must always be readily obvious
to Boards of Examiners that a certain element of the coursework undertaken has
involved overseas grades that have been converted into UofG grades.

Conversion tables

10. Conversion tables will be published at University level, but in some cases may have
effect at subject or degree level. The creation of the tables will be undertaken by the
Translation of Grades from Study Abroad Sub-Committee (TGSA) of Academic
Standards Committee and publication will be the responsibility of Policy &

3 Clause 16.37(a): The weighting of courses for the calculation of an Honours classification for an undergraduate Honours
degree should normally follow the credit weighting of those courses in the third and fourth years of the Honours
programme. These weightings must be set out in the programme specification.



Governance. These tables will be kept under review by the TGSA in light of experience
of partner institutions and analysis of student performance.

11. Modification of tables may be required where there are clear reasons for this. In
determining whether to modify a conversion table, account may be taken of a number
of factors. Many of these may only become evident with the benefit of hindsight (i.e.
after a student has returned, and/or after a number of years of experience with the
host institution.) These factors may include the following:

e Assessment conventions at the host institution (i.e., grade profiles, etc. indicating the
normal distribution of grades awarded at the host institution);

e Published conversion tables of other UK universities;
e The normal distribution of grades gained by returning students;

e Particular variations in the normal range of grades awarded (at different levels of
study, or on account of differences in delivery of learning and teaching methods);

e The normal distribution of grades gained by Glasgow students in recent sessions;

e The range of marks awarded in courses at a similar level at Glasgow (with a view to
ensuring that no particular institution particularly favours or penalises UoG students-
although it should be recognised that research suggests students in general perform
better when abroad).

12. Past experience of reported grades from overseas should thus be used as continual
guidance, and in certain cases it will be appropriate for conversion committees to seek
additional information from the host university (but there should be no obligation to
attempt to obtain information that may not be readily available). While seeking this
information may result in delay, the procedure proposed below will mean this is most
likely to occur when students themselves have requested that the existing conversion
table be reconsidered.

13. Proposals for modification of the conversion tables at subject level should be made to
TGSA, providing details of the proposed modification and as full a rationale as possible
for this.

Procedures for conversion
Before departure:

e Conversion table published

e Courses to be taken agreed in a Learning Agreement



After return:

14.

15.

Date fixed for conversion committee (before the end of October if possible).
Students invited to make representations about conversion.
Students notified of proposed conversion.

Further opportunity for making representations to the grade conversion committee
prior to confirmation by the Board of Examiners.

The aim of the grade conversion process is to convert overseas grades to their
University of Glasgow equivalent in as fair, just, transparent and prompt a manner as
possible given administrative constraints.

The following considerations apply to conversion of grades:

Students should be given the right to make a written representation as to the
fairness of conversion tables prior to the grade conversion process. This may include
a statement of circumstances affecting their performance but only where those
circumstances, for good reason, were not, or could not be, taken into account by the
partner institution.

Student representations, wherever possible, should be supported by evidence, such
as grade profile evidence specific to the courses undertaken.

In cases where bias or irregularity is alleged, the expectation is that students should
make use of remedies available at the host university. Allegations of irregularity in
the conduct of assessment overseas should first be drawn to the attention of the
host institution by the individual student as soon as practical. Only when this has
been done should a conversion committee consider its own views on whether such
representations are meritorious.

Assessed work completed and assessed at another institution cannot be reassessed
at the University of Glasgow.

Fairness also dictates that compelling personal circumstances which may have
affected performance at the host institution may be taken into account. Again, the
expectation is that students make use of remedies available at the host university
and it would be wrong to take such personal circumstances into account if these
have already been taken into account by the ‘host’ institution. While conversion
committees cannot modify any grades awarded by partners, they may forward
representations to the relevant Board of Examiners at the appropriate time.



16.

Conversion committees should ensure that any representations concern
circumstances that would be taken into account at Glasgow®. They should ascertain
whether students have made use of any prescribed procedures for drawing such
circumstances to the attention of the ‘host’ institution (as this is necessary to ensure
that compensation is not awarded twice). Committees will require to take a position
on whether a student claiming there has been a significant impact upon performance
because of personal or medical grounds may be affected by the rule applying where a
student has not completed 75% of the required coursework for Honours
classification.

Status of conversion committee outcomes

17.

18.

Grades that have been converted by a conversion committee and which constitute
coursework that forms part of a student’s final Honours classification are
recommendations to the relevant Board of Examiners, i.e., grade conversions reported
to students remain provisional until approved by the Board of Examiners.

Students must be told of the recommended grade conversion as soon as is practicable.
This will allow students to make any further representations to the relevant Board of
Examiners well in advance of the Board’s meeting (and if necessary, to make a
subsequent appeal against the Board’s decision). It should be made clear, as noted
above, that the grade communicated is provisional until approved by the Board of
Examiners.

Ensuring adequate control

19.

20.

21.

Where it is considered that a change is needed to the conversion tables this requires
approval by the Translation of Grades from Study Abroad Sub-Committee.

TGSA may amend or remove an existing table; introduce a new table specific to a
subject area, degree programme or College; or consolidate existing tables.

TGSA will also receive and consider statistical analyses relevant to grade conversion

and annual reports from Colleges on the operation of the system.

4 This would thus preclude representations concerning e.g. the method of teaching; the level of course or the
suggestion that certain courses are inherently more difficult because they are offered at ‘postgraduate’ level
overseas; or the fact that the marking scheme uses a ‘Bell curve’ or similar arrangement whereby marks are
determined not by reference to grade descriptors but by position in class.



ANNEX: Translation of Grade Methodology for Exam Boards

Prior to the change to the Code of Assessment which was intended to remove discretion
from Board of Examiners, the LLB and some other Boards had developed rules for the
exercise of discretion based on preponderance. This had led to the development of a
particular method of grade conversion whereby grades were translated in order to mirror
Glasgow courses. For example, in Law each Honours course was 30 credits and grades from
abroad amounting to the equivalent to 30 credits would be translated to provide a single
grade. This might mean taking grades from two or three courses abroad, translating grades
for each of them, averaging the grades, and applying that to the Law Honours 1 Abroad
course.

The advantage of this system was that, so far as the Board was concerned, there was no
apparent difference between grades achieved in Glasgow and grades achieved abroad.
There were five 30 credit courses each with a grade. Students who had been abroad
presented in an identical way to students who had not, and the same rules and
presumptions were applied to them when classifying their degrees.

Zones of discretion, however, were removed and replaced by a rule in the Code

of Assessment (see §16.37) specifying that where a student’s Honours GPA falls between
clear classifications (e.g. in the range 17.1-17.4 between 2.1 and 1st), they will go up only if
they have 50% or more grades at the higher level.

This means Boards now proceed as follows:

1. Step One: calculate the student’s Honours GPA based on their results. If this number
falls within the bounds of a classification the process stops there and the degree is
classified (e.g. if they obtain a GPA of 17.5 that is a 1%). If not,

2. Step two: work out whether the student’s grades are, to the extent of 50% or more,
at the higher level (for instance, if the GPA is 17.2, but the student has 50% of more
grades at A, they get a 1°Y).

In this context, continuing with the old methodology is inappropriate for two reasons:
1. It lacks transparency.

2. It might, by the use of rounding, affect the calculation undertaken at Step One set
out above.



Recommendation

There should be a single process for translating grades. This process should be as follows.

1. List each course taken at the partner.

2. For each course, identify the value in units/credits ascribed to it by the partner.

3. For each course, identify the value in Glasgow credits we ascribe to it.

4. Translate each grade on the transcript supplied by the partner into Glasgow grades.

5. Ildentify the value in grade points of each translated grade on the Glasgow scale.

6. Calculate the total number of grades points.

7. Divide total grade points by the total number of Glasgow credits.

8. Present to the Board the GPA (e.g. 60 credits at 15.25).

9. Also present to the Board a clear summary of individual grades achieved and
converted.

10. The Board will then use the data to calculate the overall GPA.

11. If the GPA falls within the bounds of a classification (e.g. 17.7) then the classification
is made.

12. If the GPA falls between bounds (e.g. 17.1-17.4), then the percentage of grades in
the higher band is calculated, using both grades achieved in Glasgow and grades
achieved at the partner.

This system:

Presents a transparent picture of grade translation;
permits the use of consistent methodology;
avoids any rounding issues; and

facilitates the calculation of overall results.

Below is an example.
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Student Number

Degree Name

Subject

Host Partner

3rd Year Results

| Bacc Accounting and Finance

|Accounting and Finance

I University of British Columbia

Oversea |Overseas|GU
Subjects s Credits |Grade Credits GU grade Grade Point Total Grade Points

1] Business Ethics Leadership 3| A- 15]B1 17 255

2| Strategies for Responsible Business 3B+ 15]B2 16 240

3]Introduction to Digital Business 3]|B 15]B3 15 225

4] Corporate Finance 3]C 15]C2 13 195
5 - 0 H#N/A HN/A
6 - 0 #N/A HN/A
7 - 0 #N/A H#N/A
8 - 0 H#HN/A H#HN/A
9 - 0 #N/A H#N/A
10 - 0 HN/A HN/A
11 - 0 H#N/A HN/A
12 - 0 H#N/A HN/A
13 - 0 H#N/A HN/A
14 - 0 H#N/A HN/A
15 - 0 H#N/A HN/A
16 - 0 H#N/A HN/A
17 - 0 H#N/A HN/A
18 - 0 H#N/A HN/A
19 - 0 #N/A HN/A
20 - 0 #N/A H#N/A
21 - 0 H#HN/A H#HN/A
22 - 0 #N/A H#N/A
23 - 0 HN/A HN/A
24 - 0 H#N/A HN/A
25 - 0 HN/A HN/A
26 - 0 H#N/A HN/A

TOTAL: 12 60 915

Credit multiplier 5 GPA 15.25 B3

Ready

& Student Information

7

7 Accessibility: Good to go

& Conversion table
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