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Disability Equality Scheme 2009-2012

Foreword
Our vision for the University of Glasgow is to be a world class leading-edge University that fully utilises the creativity, innovation and talents of its people. 

We are committed to fostering a culture where equality features as one of the core values of the University. We want to create a supportive and inclusive environment where everyone can reach their full potential and have a real choice to participate in and contribute to our activities and processes, without prejudice or discrimination. 
I am pleased to introduce the Disability Equality Scheme (DES) for 2009-2012. This Scheme and Action Plan builds upon the first DES produced by the University in 2006. The DES enables the University to discharge its legal duty as placed by the Disability Discrimination Act 2005.
The DES sets out the actions that we will take to implement the disability equality duty. We have decided on these actions in light of the consultations we have undertaken. I am grateful that so many students and colleagues took the time to respond to the on-line surveys and attend the relevant focus groups.

The key task is to ensure that the DES works for all members of the University community of students, staff and visitors in making a real difference. 
We have invested in dedicated staff to take forward the equality and diversity agenda at the University. The Director of Equality and Diversity and his team will take forward this work in relation to disability but also in relation to all aspects of equality and diversity. 

In my role as Chair of the Equality and Diversity Strategy Committee, I will oversee the progress and I look forward to reporting on our plan annually and making real progress and improving disability equality at the University.

Professor Anton Muscatelli 

Principal

1. University of Glasgow strategy and vision

Our mission is to undertake leading edge, internationally competitive research while offering a challenging student-centred learning environment. Through our status as a leading international university, we aim to sustain and add value to Scottish culture and society, to the natural environment and to the national economy.

By 2010 we want to be:
· In the UK’s top ten universities, and in the world’s top 50 research-intensive universities;

· An international leader in research across the physical sciences, life sciences, social sciences and humanities;

· Renowned internationally for enquiry-led learning in a knowledge culture that is shaped by the diversity and richness of our research environment.

· Recognised as a leading postgraduate university, renowned for the quality and breadth of our provision;

· A place which retains and attracts the very best staff.
Our strategic plan is underpinned by a commitment to equality and diversity and we have pledged that:
As we advance, we will also be committed to ensuring the continued mainstreaming of equality of opportunity for staff and students, and adherence to high ethical standards.

The University is currently reviewing the strategic plan, and this will be published in 2010.

2. Disability Discrimination Act at University of Glasgow
The Disability Discrimination Act 1995 as amended by the Disability Discrimination Act 2005 requires all public authorities to promote disability equality. This general duty means that public authorities must:
· Promote equality of opportunity between disabled persons and other persons

· Eliminate discrimination that is unlawful under the Act

· Eliminate harassment of disabled people that is related to their disabilities

· Promote positive attitudes towards disabled persons

· Take steps to take account of disabled persons’ disabilities, even where that involves treating disabled persons more favourably

· Encourage participation by disabled persons in public life

The Act also places specific duties on public authorities, which requires preparing and publishing a Disability Scheme and Action Plan. A key requirement is to involve disabled people in the development of the scheme.
2.1 Disability monitoring categories
All the disability/impairment monitoring categories used in this report reflect categories use by Higher Education Statistical Agency (HESA) and are not determined by the University. This is why there are different categories for students and staff.

The University of Glasgow makes annual returns to the HESA for both students and staff.

3. Disability at the University of Glasgow
3.1 Students
Information on the University of Glasgow student population is published by the Planning Office on the University website. Data is provided in table 1 below for students who consider them-selves to have a disability. Information covers the period from 2004 – 2008 and includes students based in the Department of Continuing and Adult Education (DACE). All numbers are rounded to the nearest five. 
Table 1
	 
	2004
	2005
	2006
	2007
	2008

	 
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	No Disability
	20485
	86.2
	21535
	92.4
	22140
	92.6
	22250
	93.4
	22735
	92.9

	Autistic Spectrum Disorder
	5
	0.0
	10
	0.0
	20
	0.1
	25
	0.1
	25
	0.1

	Blind/Visual Impairment
	40
	0.2
	55
	0.2
	50
	0.2
	55
	0.2
	60
	0.2

	Deaf/Hearing Impairment
	90
	0.4
	95
	0.4
	85
	0.4
	110
	0.5
	110
	0.4

	Dyslexia
	305
	1.3
	375
	1.6
	420
	1.8
	385
	1.6
	410
	1.7

	Mental Health Difficulties
	85
	0.4
	100
	0.4
	115
	0.5
	135
	0.6
	160
	0.7

	Multiple Disabilities
	35
	0.1
	35
	0.2
	65
	0.3
	95
	0.4
	100
	0.4

	Require Personal Care Support
	0
	0.0
	0
	0.0
	5
	0.0
	5
	0.0
	0
	0.0

	Unseen Disability (eg Asthma)
	470
	2.0
	505
	2.2
	505
	2.1
	490
	2.1
	535
	2.2

	Wheelchair User/Mobility Difficulties
	55
	0.2
	75
	0.3
	70
	0.3
	70
	0.3
	80
	0.3

	Other Disability
	180
	0.8
	140
	0.6
	140
	0.6
	130
	0.5
	145
	0.6

	Unknown
	2020
	8.5
	390
	1.7
	290
	1.2
	85
	0.4
	130
	0.5

	Total
	23775
	100.0
	23310
	100.0
	23905
	100.0
	23835
	100.0
	24485
	100.0

	Total with disability
	1265
	5.3
	1390
	6.0
	1475
	6.2
	1500
	6.3
	1625
	6.6


The trends since 2004 show the University has experienced a year on year increase in the numbers of students declaring a disability.
Table 2 provides the breakdown on location where the disabled students study. This information suggests a higher percentage of disabled students are to be found in the Faculty of Arts, DACE and the Dumfries campus. The lowest percentage of disabled students is based in the Science Faculties, which are the Faculty of Physical Sciences and the Faculty of Biomedical and Life Sciences.
Table 2

	2008
	Arts
	DACE
	Dumfries
	Educ
	Engin
	LBSS
	Medicine
	Science
	Vet

	No Disability
	4315
	3210
	155
	2290
	1495
	3745
	2430
	4450
	640

	Autistic Spectrum Disorder
	5
	0
	0
	0
	5
	5
	0
	10
	0

	Blind/Visual Impairment
	15
	10
	0
	5
	0
	10
	5
	10
	0

	Deaf/Hearing Impairment
	20
	50
	5
	10
	0
	5
	5
	20
	0

	Dyslexia
	90
	25
	5
	35
	35
	75
	35
	95
	10

	Mental Health Difficulties
	55
	45
	0
	10
	5
	20
	5
	15
	5

	Multiple Disabilities
	25
	25
	5
	0
	5
	10
	5
	25
	0

	Require Personal Care Support
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Unseen Disability (eg Asthma)
	140
	50
	5
	50
	25
	80
	50
	115
	10

	Wheelchair User/Mobility Difficulties
	15
	40
	0
	5
	0
	5
	5
	10
	0

	Other Disability
	45
	30
	0
	15
	0
	25
	5
	25
	5

	Unknown
	20
	60
	0
	5
	5
	15
	15
	10
	0

	Total
	4745
	3540
	175
	2425
	1580
	3995
	2565
	4785
	670

	Total disabled students in Faculty
	410
	275
	20
	130
	75
	235
	115
	325
	30

	As % of Faculty
	8.6
	7.8
	11.4
	5.4
	4.7
	5.9
	4.5
	6.8
	4.5


Students in receipt of Disabled Students Allowance (DSA) are shown in table 3. Over the past five years there has been a small increase in the number of students claiming DSA.
Table 3
	 
	2004
	2005
	2006
	2007
	2008

	 
	No
	%
	No
	%
	No
	%
	No
	%
	No
	%

	Not Registered
	22365
	94.1
	23035
	98.8
	23560
	98.6
	23385
	98.1
	23985
	98.0

	Registered
	255
	1.1
	265
	1.1
	325
	1.4
	440
	1.8
	475
	1.9

	Unknown
	1155
	4.9
	10
	0.0
	20
	0.1
	5
	0.0
	25
	0.1

	Total
	23775
	100.0
	23310
	100.0
	23905
	100.0
	23835
	100.0
	24485
	100.0


3.2 Staff

The University of Glasgow recognises that disabled staff often do not declare this to their employer. Annually the University requests this information from staff, outlines who has access to this information and when and where it will be used.

In 2006 the University had 70 staff with a declared disability, which equated to 1.2% of the University population. The table below (data taken in September 2009) shows there has been a small increase in the numbers of staff declaring a disability.
Table 4

	Disability/Impairment
	No
	%

	Blind or serious visual impairment
	>5
	0.1

	Deaf or serious hearing impairment
	15
	0.2

	Long-standing illness or health condition e.g. cancer, HIV, diabetes, epilepsy
	53
	0.9

	Mental health condition e.g. depression or schizophrenia
	6
	0.1

	Specific learning disability (e.g dyslexia or dyspraxia)
	7
	0.1

	Physical impairment or mobility issues 
	14
	0.2

	Other type of disability
	17
	0.3

	No known disability
	4825
	77.7

	Question not answered
	1088
	17.5

	(blank)
	180
	2.9

	Grand Total
	6209
	100

	Total with disability
	116
	1.9


4. Gathering information, consultation and involvement

4.1 Methodology 
In reviewing the Disability Equality Scheme and action plan the University used the following methods for data collection:

· Statistical analysis of student and staff equality data

· Online surveys for students and staff

· Specific focus groups for disabled student, staff and Departmental Disability Co-ordinators
· One to one interviews with disabled staff at request
In both the student and staff surveys there was a discrepancy in the results in relation to the number of students and staff who stated ‘yes’ they did consider themselves to have a disability, and the numbers who identified a specific disability/impairment. The discrepancy is outlined in table 5.

Table 5

	
	Student
	Staff

	
	Yes
	No
	Yes
	No

	Do you consider yourself to be disabled?
	266
	1016
	81
	664

	If yes, please specify your disability.
	293
	-
	103
	-


On consideration this highlights that many staff and students who would be covered under the DDA do not consider themselves to have a disability. This is a common reflection of the diverse and complex nature of disability equality. To ensure this discrepancy does not happen in the future the University will ask these questions in reverse order.

4.2 Students
At the University of Glasgow students are represented through the Student Representative Council (SRC), who have been consulted on the DES and associated action plan. 
The SRC has two representatives on the University’s Disability Equality Group (DEG) which are normally held by either the SRC President or the Vice-President for Student Support and the SRC Students with Disabilities Officer. In addition to the formal representatives there are two places on the DEG for students with disabilities. This ensures we have a full range of student voices on the group, often representing a range of disabilities. 

In reviewing and revising the 2006-2009 DES, the University through the Equality and Diversity Unit carried out the following activities involving students during October 2009:

· A focus group meeting was facilitated by an experienced disability practitioner. All disabled students were invited via the Student Disability Service, however only a small number participated in this.

· An online survey of all students was carried out over a two week period. Students were specifically reminded to complete the survey through a Library ‘pop-up’. The survey asked students to outline their understanding of disability at the University, whether they felt disabled students were treated with dignity and respect, their learning and teaching experience and their experience of particular services on campus. 1305 (5.3% of 24,485) students responded to the survey. 

· The verbatim responses to the survey have not yet been fully analysed, this will happen in early 2010, and the results will be incorporated into the DES action plan.
Key data from the online survey is summarised in tables 6-10.
Table 6
	
	Yes
	No

	
	No
	%
	No
	%

	Do you consider yourself to be disabled?
	266
	21
	1015
	79


Table 7
	If yes, please specify your disability
	No
	%

	Autism Spectrum Disorder
	6
	2

	Blind or partially sighted
	6
	2

	Deaf or hearing impairment
	13
	4

	Specific learning disability
	67
	23

	Unseen disability
	73
	25

	Multiple disabilities
	19
	7

	Personal care support
	0
	0

	Mental health disability
	58
	20

	Wheelchair/mobility difficulties
	16
	5

	Other
	34
	12

	Total
	292
	100


Table 8
	What is you age band?
	No
	%

	16 – 19
	313
	25

	20 – 22
	359
	29

	23 – 30
	335
	27

	Over 30
	240
	19

	Total
	1247
	100


Table 9
	What is your gender?
	No
	%

	Female
	834
	67

	Male
	404
	32

	Transperson
	6
	0.5

	Total
	1244
	100


Table 10
	What is your mode of study?
	No
	%

	Undergraduate
	825
	65

	Postgraduate Taught
	267
	21

	Postgraduate Research
	178
	14

	Total
	1270
	100


The Student Survey results showed that students generally think that University of Glasgow staff are supportive of the needs of disabled people (strongly agree + agree = 59%) and students would recommend it as a place to study (strongly agree + agree = 87%). 
The main issues highlighted in the student survey are as follows.

4.2.1 Awareness and knowledge

There was a general lack of awareness from all students about the University’s Disability Equality Scheme, disability related policies, the Equality and Diversity Unit, Disabled Go and the Disability Equality Champion. Many students stated they were either ‘not sure’ or that these functions were ‘not applicable’ implying that the University needs to raise the profile of these policies, functions and services.

4.2.2 Learning and teaching experience

Students were asked specifically about their experience in the learning and teaching environment. When comparing the results of the ‘dissatisfied and strongly dissatisfied’ students who identified as having a disability, with those who do not, there is a marked difference in experience, as outlined in the table below. This area requires further investigation, and more specific examples may emerge from the verbatim analysis. 

Table 11 - Strongly disagree and disagree results only

	
	Are you disabled?

	
	Yes % 
	No %

	Students with a disability are fairly treated
	7%
	2%

	Students with a disability are appropriately supported
	12%
	3%

	Teaching staff handle issues relating to equality and diversity appropriately
	10%
	4%


4.2.3 Perceptions and suggestions
Students highlighted four areas they felt the University could contribute to improving disability equality. These were;
· More disabled people in senior positions (Very Interesting [V.In] + Quite Interesting [Q.In] = 49%)

· Receiving information in alternative formats (V.In + Q. In = 68%)

· Disabled students network – meeting in person (V. In + Q. In = 58%)

· Disabled students network – online (V In + Q In = 61%)

· Training on raising disability awareness (V In + Q In = 71%)

These results give the University some ideas about how to support students, but also raise the profile of disability equality across campus.

4.2.4 Dignity at study

Students were asked if they had ever experienced or witnessed harassment/discrimination on the grounds of disability. 12% of the disabled students stated ‘yes’ they had witnessed or experienced bully or harassment on the grounds of disability, in comparison to 4% of all students who stated yes to this question. This question needs further analysis to identify the issue and requires cross referencing with the verbatim analysis.

4.2.5 Accessibility of facilities and services

For University facilities and services in general students expressed high satisfaction rates.
The Student Disability Service, the main service for ensuring disabled students needs are met and information about the student is appropriately disseminated, received a high satisfaction rate from disabled students (57% were very satisfied + satisfied, compared to 6% who stated they were fairly dissatisfied + dissatisfied [note 30% of students who had a disability stated this was not applicable to them]).
Students were asked about the degree of accessibility for a range of services and functions at the University, and asked to rate them from 5 (very) to 1 (not at all).

All students (24%) and specifically disabled students (23%) rated the car parking in the lowest range of accessibility. This suggests conducting a review of the on campus car parking facilities, with a specific focus on disabled parking spaces, at the request of the DEG this has been completed.
The survey asked students about accessibility in the three students unions. The Glasgow University Union (GUU) did not score well in the degree of accessibility with 24% of all students rating it in the lowest scoring. This will be highlighted to the GUU President. 

The two areas highlighted by students (both disabled and non-disabled) as having poor accessibility were washroom facilities (13%) and your classroom or laboratory (24%). This issue will be raised with Estates and Building, who are involved in a review of teaching space management.

4.3 Staff
The University of Glasgow consults with staff through a range of channels. These include formal relationships with the recognised trade unions on campus, conducting a bi-annual Staff Attitude Survey and establishing a number of equality based staff networks. There is a trade union member who sits on the Equality and Diversity Strategy Committee, who is nominated by the Joint Unions Committee. 
To ensure appropriate membership for the Disability Equality Group (DEG), there are two places reserved for disabled staff members. 

In reviewing and revising the 2006-2009 DES, the University through the Equality and Diversity Unit carried out the following activities involving staff during October 2009:

An online survey of all staff, the survey was carried out over a two week period. The survey invited staff to outline their understanding of disability at the University, whether they felt disabled staff are treated with dignity and respect, their perceptions of the students learning and teaching experience and their experience of particular services on campus. 777 (13% of 6209) staff responded to the survey.
The verbatim responses to the survey have not yet been fully analysed, this will happen in early 2010, and the results will be incorporated into the DES action plan.

A sample of the staff who responded to the survey is characterised in tables 12-17.

Table 12
	
	Yes
	No

	
	No
	%
	No
	%

	Do you consider yourself to be disabled?
	81
	11
	663
	89


Table 13
	If yes, please specify your disability
	No
	%

	Blind or visual impairment
	0
	0

	Cognitive impairment
	0
	0

	Deaf or hearing impairment
	5
	5

	General learning disability
	0
	0

	Long-standing illness
	33
	32

	Mental health condition
	16
	16

	Physical impairment or mobility issue
	20
	20

	Specific learning disability
	7
	7

	Other
	21
	21

	Total
	102
	100


Table 14
	Do you have care responsibilities for a disabled person (e.g. children, partner or elderly relatives) at home?
	No
	%

	Yes
	71
	10

	No
	666
	90

	Total
	737
	100


Table 15
	What is you age band?
	No
	%

	16 – 20
	2
	0

	21 – 30
	70
	10

	31 – 40
	180
	25

	41 - 50
	221
	31

	Over 50
	245
	34

	Total
	718
	100


Table 16
	What is your gender?
	No
	%

	Female
	442
	61

	Male
	279
	39

	Transperson
	0
	0

	Total
	721
	100


Table 17
	Job family
	No
	%

	MPA
	296
	44

	Operational
	30
	4

	Research and Teaching
	286
	42

	Technical and Related
	67
	10

	Total
	679
	100


The staff disability equality survey showed that generally staff generally think colleagues are supportive of disabled people (strongly agree + agree = 74%) and would recommend the University as a place to work and study (strongly agree + agree = 83%). 
The main issues highlighted in the staff survey are as follows.
4.3.1 Awareness and knowledge

Staff are fairly aware of the Disability equality Scheme and related policy, with 88% stating they either have good working knowledge, some knowledge or are aware of its existence. When asked about disability equality in general at the University 68% stated it was either widespread or good in pockets, but not consistent. Only 1% of staff felt it is completely embedded within the University’s processes. 
As in the student disability equality survey, there was a high return of ‘not sure’ or ‘not applicable’ of the Disabled Go function, with 91% of staff responding.

4.3.2 University services experience

There is little or no difference in the satisfaction rates of disabled and non-disabled staff in relation to the following services Human Resources, Health and Safety, Occupational Health and the Employee Counselling Service.
4.3.3 Perceptions and suggestions

Staff highlighted five areas they felt the University could contribute to improving disability equality. These were;

· I would like to see more disabled staff working at the University (strongly agree + agree = 66%)

· More disabled people in senior positions (Very Interesting [V.In] + Quite Interesting [Q.In] = 56%)

· Receiving information in alternative formats (V.In + Q. In = 62%)

· Training on raising disability awareness (V In + Q In = 72%)

· More positive attitude of staff (V In + Q In = 73%)

· Disabled staff network (V. In + Q. In = 47%, and for disabled staff only 59%)

On the whole staff perceive that students with disabilities are fairly treated ( strongly agree + agree = 68%), appropriately supported (SA+A=60%) and that teaching staff handle issues relating to equality and diversity appropriately (SA+A=55%). It should be noted that disabled staff perceptions of these issues are not as positive; however they do not raise a major cause for concern. Additionally there is a large ‘not sure’ response for these questions which might reflect the job roles the staff hold.

4.3.4 Dignity at work

Staff were asked if they had ever experienced or witnessed disability related discrimination at the University. 6% of staff stated they had, of which 22% had a disability and 78% did not declare a disability. Although 6% is a low figure, this does not reflect the severity of the impact if someone is harassed or discriminated at work, therefore further analysis will be done on the responses to this question.
4.3.5 Accessibility of facilities and services

Staff were asked about the degree of accessibility of a range of services and functions at the University, and asked to rate them from 5 (very) to 1 (not at all). 
Generally staff were fairly satisfied with the accessibility of many services and functions on campus.
All staff highlighted the following services and facilities in the lowest range of accessibility (1 or 2);

· Signage, security and entry systems (18%)
· Washroom facilities (22%)

· Your office, laboratory or workspace (37%)

· Other office, laboratory or workspace you visit/use (27%)

In addition, Disabled staff highlighted the following services and facilities in the lowest range of accessibility (1 or 2);

· Car parking (28%)

· Catering facilities (20%)

· Library facilities (15%)

· Sports facilities (16%)

· Funding from Access to Work (32%)

· Staff Development courses (21%)

Concerns about car parking on campus have been highlighted to the Disability Equality Group recently, and an audit of the campus facilities has been conducted by the relevant services.

These issues will be raised with the relevant departments and services on campus.
4.4 Focus groups

The focus groups were facilitated by the Strathclyde Centre for Disability Research. The University host three focus groups

· Disabled students
· Disabled staff 
· Departmental Disability Co-ordinators (DDC)

Three disabled members of staff requested a one to one interview, and these were conducted either over the telephone or face to face, depending on the individual’s preference. 
All students registered with the Student Disability Service, disabled staff registered on the Human Resources database and all Departmental Disability Co-ordinators were invited to attend the focus groups. 
A feature was also put on My Glasgow web site (University staff intranet) to promote the focus group to staff who have not disclosed. The numbers attending the focus groups were fairly low. 

A summary of the key recommendations from the focus groups are outlined below.

· Physical access around the campus is conceptualised, managed and delivered in a holistic manner and is strategically planned.

· The library and its associated services should be subject to a disability audit.

· The Disability Service (DS) should play an active role in the planning of lecture and tutorial locations in collaboration with students who have mobility impairment and their Departments.

· Equality training should be mandatory for all staff.

· First year undergraduate induction should include equality issues and promote anti-discriminatory attitudes.

· Student requests for an appointment with DS should be accommodated within three days.

· The University should establish a staff disability service to act as a key point of information, support, advocacy and representation to and of, disabled staff.

· A mental health champion should be appointed to promote, support and increase awareness of mental health issues.

· All information published on the University website and pages should be available in Word as well as PDF formats.
· All staff members invited to meet with Occupational Health or Human Resources following a period of absence should be given a clear agenda prior to the meeting.
· When booking to attend an internal staff training course, there should be some method of asking attendees about any access requirements.
· The role of DDC’s requires clarification and standardisation.
· A named person within Registry should be responsible for the co-ordination of exam arrangements for disabled students.
· DDC’s have the opportunity to develop a peer support network.
These recommendations will be taken forward either through the DES action plan, or raised with the responsible department/service. 

5. Key responsibilities at the University for delivering priorities

The disability action plan specifies those staff responsible within the University of Glasgow for delivering on our priorities.

All members of staff and students have the responsibility for ensuring that the working, learning and teaching environments are supportive and free from all forms of discrimination and harassment.
· The Principal is the Equality Champion for the University and reports to the University Court.

· The Director of Equality and Diversity has responsibilities across staff and student issues reporting to the Director of Human Resources and to the Clerk of Senate. The Equality and Diversity Unit have the responsibility for reporting on implementation, monitoring and reporting on the Action Plan. 
· The Disability Equality Champion chairs the Disability Equality Group which is responsible for ensuring the implementation of the DES and Action Plan.
· The Disability Equality Champion reports to the Principal as Chair of the Equality and Diversity Strategy Committee and has an oversight and advisory role on disability issues. The Champion is a member of the Senior Management Group.

· The Director of Human Resources has responsibility for staff matters and reports to the Human Resources Committee and the Senior Management Group on staff related policy and practical matters.
· The Vice Principal Learning and Teaching has responsibility for student matters except the delivery of student services. These are the responsibility of the Director of Student Services. The Senate has responsibility for academic decision in respect of academic provision.
· The Director of Estates and Buildings chairs the Campus Infrastructure Disability Liaison Group (CIDLG) which is a consultative forum for students and staff which considers matters relating to the physical access around the estate. The CIDLG reports to the DEG.
· The University Court, as the governing body of the University, has the legal responsibility for the implementation of the disability equality duty. 

· Deans, the Secretary of the University Court, Heads of Departments, Divisions and Directors of Services are responsible for ensuring that University policies are implemented within their remits.

6. Equality Impact Assessments
The University of Glasgow has devised a Equality Impact Assessment methodology for conducting EIA on policies and procedures. This methodology can be viewed at http://www.gla.ac.uk/services/equalitydiversity/equalityimpactassessment/ 

The Equality and Diversity Unit is currently drafting a priority plan for conducting EIA’s, which highlights Human Resources policies as the first priority. 

7. Monitoring and review

The University of Glasgow will report annually on the Disability Equality Scheme and Action Plan in the University’s Equality and Diversity Annual Report. This will be published in December each year and will reflect on the previous academic year.
8. Disability Equality Scheme Action Plan

The University’s Disability Equality Scheme Action Plan can be found in Appendix B.

Appendix A
Glossary of acronyms

	CIDLG
	Campus Infrastructure Disability Liaison Group

	DDA
	Disability Discrimination Act

	DC
	Disability Co-ordinators

	DEC
	Disability Equality Champion

	DEG
	Disability Equality Group

	DPTLA
	Department Programmes of Teaching, Learning and Assessment

	DS
	Disability Service (used to be known as the Student Disability Service)

	E&B
	Estates and Buildings

	EDSC
	Equality and Diversity Strategy Committee

	EDU
	Equality and Diversity Unit

	EMAG
	Equality Monitoring Advisory Group

	HoC
	Head of College

	HR
	Human Resources

	HoS
	Head of School

	IT
	IT Services

	ISB
	International Student Barometer

	LTC
	Learning and Teaching Centre

	PIP
	Programme Information Process

	PRES
	Postgraduate Research Experience Survey

	R&E
	Research and Enterprise

	RIO
	Recruitment and International Office

	RS
	Residential Services

	SDS
	Staff Development Service

	SRC
	Student Representative Council

	V-P L&T
	Vice Principal for Learning and Teaching

	V-P R&E
	Vice-Principal for Research and Enterprise


Appendix B
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Disability Equality Action Plan 2009-2012

Institutional wide actions

	No
	Objective
	Action
	Responsi-bility
	Resource implications
	Success measure
	Time-scale

	1.
	To ensure information is accessible. 
	1.1 To write a communication policy which outlines minimum standards on accessibility of information, and reflects the corporate identity.
	Corp Comms, with assistance from DS, IT, RIO
	Time
	Good feedback from student surveys including DS Survey and ISB
	Court approval Dec 2010

	2.
	Equality and Diversity Annual Report
	2.1 To provide annual updates on the DES Action Plan progress.
	EDU, DEC
	Time, cost of publishing an annual report (circa £500).
	Annual report produced for DEG and EDSC
	Annual report in December covering previous academic year

	
	
	2.2 To highlight good practice across UoG.
	
	
	
	

	3.
	Equality Impact Assessment
	3.1 To ensure all current and new policies promote good practice and are checked for any inherent discriminatory feature.
	EDU and responsible policy leads
	Time
	Rolling plan for EIA’s. Embed EIA process into policy approval procedure.
	Ongoing

	4.
	To ensure the University’s equality monitoring data is robust.
	4.1 To establish the Equality Monitoring Action Group (EMAG)
	EMAG
	Staff time to contribute to EMAG and generating required reports.
	Annual published data sets highlighting trends. Dissemination of information identified to relevant UoG functions. FoI Office and data access requests.
	Annual

	
	
	4.2 To publish annually equality monitoring data for staff and students (to include degree classification and employment).
	
	
	
	

	
	
	4.3 To use data as an evidence base for setting equality priorities.
	
	
	
	

	5.
	Physical access – ensure the University estates is accessible.
	5.1 Ensure that disabled staff with impaired mobility receive appropriate workplace adjustments Implement in accordance with University Policy and ‘Access to Work’ Scheme.  EBO implementation triggered by HR request or as planned in Staff support structure (see action 8)
	E&B, HoS
	Non-pay Budget to be held as contingency by DS. Contact point

physicalaccessissues@gla.ac.uk
Staff representation in Campus Infrastructure Disability Liaison Group (CIDLG)
	All disabled staff have necessary adjustments made 
	Business As Usual (BAU) 

Within agreed timescale with member of staff and manager

	
	
	5.2 Ensure that physical access information is current including signage, DisabledGo scheme or other similar commercial scheme to be maintained with annual updates.
Progressive implementation and refresh of signage in line with Corporate Identity and EBO Signage guidelines
	E&B
	Non-pay Budget to be held by EBO

DisabledGo Scheme covers 80 services (2009) additional funding to be assessed in annual planning and budgeting process if service to be increased or decreased
	DisabledGo internet based information is current

Appropriate internal and external signage
	BAU 

Q1 – Assess services and signage required

Q2 – Price provision

Q3 – Audit

Q4 – Update Internet pages

	
	
	5.3 Ensure that all new builds, refurbishments and existing University buildings and facilities are accessible and ‘so far as is reasonably practical’ comply with physical access legislation. 
All buildings to comply with appropriate Scottish Building Standards Agency (SBSA) regulations including fire evacuation requirements. In addition EBO will comply with 

BS8300:2000 “The Design of Buildings and their approaches to meet the needs of Disabled People – Code of Practice”.
Address Access Audit recommendations for individual adjustments
	E&B
	Students and staff to be consulted on physical access arrangements for new builds, refurbishments and major campus changes or through CIDLG.
E&B and CIDLG to refer issues to DEG where appropriate physical access arrangements for a building or cannot be achieved.
Non-pay Budget to be held by E&B and budget allocation to be identified in new build and refurbishment projects.
	More accessible buildings.  

Reducing trend in individual adjustments
	BAU

CIDLG regular meetings in line with DEG meetings.
Timescale in line with annual Planning and Budgeting Process.

	
	
	5.4 Review the current car parking facilities for disabled people
	Central Services, E&B, EDU
	Time


	Complete mapping exercise and monitor use.
	2010

	6.
	Review all tendering activity to ensure all relevant contractors are made aware of the Disability Equality Scheme and Action Plan 2009-2012
	6.1 Review procurement procedures and guidelines to include specific information on the Disability Equality Scheme and Action Plan.
	Purchasing Office
	Time
	The University will apply an appropriate sanction proportionate to the level of discriminatory behaviour where the University is aware that discriminatory behaviour has taken place.
	2010

	7.
	Review Disability Co-ordinators role and function.
	7.1 Complete review of role and function to ensure DC’s effectively discharge their responsibility.
	DEC, Senate Office, HoC, DS
	Time, financial support for DC’s training and network
	All DCs trained to a minimum standard (to be defined).

P&DR process recognise and endorse the role.

Active DC network formed.
	2011

	
	
	7.2 Establish and support a DC’s peer support network
	
	
	
	

	8.
	Disability audit of all Library services and functions.
	8.1 Commission a disability audit with an appropriate provider.
	Library, EDU, E&B
	Cost of audit, time
	Action plan drawn down from audit.
	2011

	
	
	8.2 Develop actions from this audit.
	
	
	
	


Staff actions

	No
	Objective
	Action
	Responsibility
	Resource implications
	Success measure
	Time-scale

	9.
	Develop a Disability Service for staff.
	9.1 To develop, launch and implement a disability service for staff, comparable to the current student service.
	DS, HR, Occupational Health, SRS, EDU, E&B
	Staff time to resource the service.

£10K for meeting minor adjustment costs for staff.
	Improved staff satisfactions levels in the Staff Attitude Survey (bi-annual) and annual monitoring of the new service.
	Launch 2010

	
	
	9.2 Review the return to work process for disabled staff.
	
	
	
	

	10.
	Learning, teaching and assessment.
	10.1 To provide an inclusive learning experience for students with disabilities.
	VP L&T, Senate Office, LTC, HoC,

DS, Graduate Schools, VP R&E
	Time
	Student course feedback, DPTLA, PIP, Graduate School reviews, PRES
	Ongoing 

	
	
	10.2 To ensure the curriculum presents a positive view of disabled people.
	
	
	
	

	
	
	10.3 To ensure all students with disabilities have a positive experience.
	
	
	
	

	11.
	Recruitment & Selection
	11.1 Continue to renew the University’s commitment to the Two Ticks: Positive about Disabled People scheme.
	HR, EDU, EMAG, DS, E&B,

Job Centre Plus
	Time
	Annual monitoring of recruitment statistics.

AA+ standard achieved and maintained.

Induction process for new disabled staff embedded within the new staff DS process.
	Annually

	
	
	11.2 Analyse the recruitment data from disabled people for application, interview and appointment. Look at year on year trends.
	
	
	
	

	
	
	11.3 Ensure the online application process is accessible
	
	
	
	

	
	
	11.4 Review the support provided to successful disabled applicants to ensure their needs are meet through the induction process.
	
	
	
	

	12.
	Dignity at work
	12.1 Review the staff survey information in relation to disability harassment and/or bullying.
	EDU, HR
	Time, publicity material produced.
	Reduction in negative/ dissatisfied staff attitude survey results for harassment and bullying.
	2011

	
	
	12.2 Revise the staff Harassment Policy
	
	
	
	

	13.
	Staff Training
	13.1 Ensure staff are provided with Disability Awareness training.
	EDU, SDS, LTC, IT
	Circa £20K for online training (covers 3 years).

£10K for facilitator led training
	Increased no of staff participating and completing training (such as operational staff).
Improved feedback in the annual DS Student survey.
	Rolling programme from 2011

	
	
	13.2 Ensure staff are asked for any additional needs requirements when booking on internal course.
	
	
	
	

	14.
	Leadership
	14.1 Identify staff with disabilities who have leadership potential.


	SMG, HR, EDU
	Training funding – approx £2K/candidate/annum
	Conduct an audit of leadership potential with senior managers.
Increase in the number of senior managers with disabilities.
	2012

	
	
	14.2 Develop a positive action programme to nurture and support talent.
	
	
	
	

	15.
	Staff network
	15.1 To review the staff with disabilities network


	EDU, DEC
	Dedicated budget £500/annum
	Self managed staff network
	2010


Student Actions

	No
	Objective
	Action
	Responsibility
	Resource implications
	Success measure
	Time-scale

	16.
	Widening Participation
	16.1 Create an attractive environment which will be attractive to a diverse range of students.
	RIO, DS, RS, E&B, VP L&T
	None – this should be achieved through appropriate use of recurrent expenditure
	Increased satisfaction levels across the full range of student surveys that disabled students participate in.
	Progress to be reviewed annually

	
	
	16.2 Improve transition for disabled students into the University.
	
	
	
	

	
	
	16.3 Establishing whether retention is an issue for disabled students.
	
	
	
	

	17.
	Student harassment
	17.1 Review student survey results in relation to disability harassment and/or bullying.
	EDU, Senate Office, SRC, RIO, SCAS, DS
	Time, £2K/annum to review training needs of HAN.
	Annual monitoring information.

Dedicated harassment advisers for supporting students.
	From 2010

	
	
	17.2 Monitor relevant evidence from student welfare services.
	
	
	
	

	
	
	17.3 Train Harassment Advisors to support students.
	
	
	
	

	18.
	Student induction
	18.1 Review student induction process with SRC and ensure equality and diversity is embedded within the process. 
	SRC Senate Office, HoC, EDU
	Time, appropriate material
	Consistent information provided to all students.

Receive feedback from disabled students. 
	From 2010

	19.
	Student network
	19.1 Review the student disability network to encourage increased membership to the student society.
	SRC, EDU, DS, QMU, GUU
	Time, financial support.
	Self managed student network.
	From 2010


� � Vii. Pg5 Strategic Plan 2006-2010) Link to � HYPERLINK "http://www.gla.ac.uk/about/buildingonexcellence/" ��http://www.gla.ac.uk/about/buildingonexcellence/� 
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