
Appendix 1 

Quality Assurance and Enhancement Processes 
 

Quality Assurance Agency 
(QAA) 

 
QAA Code of Practice 

Subject Benchmark Statements 
Programme specifications 

Scottish Credit & Qualification Framework 
 

Conducts ELIR on behalf of SFC 

Scottish Funding Council (SFC) 

Scottish Quality Enhancement Framework:   
• a programme of internal reviews at the subject 

level (PSR in GU) 
• external, institution-level review (ELIR) 

• requirements for public information on quality 
(including programme specifications) 

• involvement of students in quality management 

Periodic Subject Review (PSR) 
 

6-yearly reviews of all subjects (related subjects combined where feasible).  
Review of taught provision and of School QA and enhancement processes.  

[Graduate School Reviews evaluate research student provision; Administrative 
Review Programme evaluates effectiveness of University Services] 

• national programme of enhancement themes  
 
Condition of funding 

External Examiners System 
 

Crucial to the maintenance of academic 
standards at both undergraduate and 

postgraduate levels and to ensuring that 
student performance is judged properly. The 
External Examiner is a key member of the 

Board of Examiners and is consulted on, and 
may influence decisions on, course or 

programme structure and content.  The External 
Examiner moderates the examination process 

and submits an annual report. 

Professional/Statutory/ 
Regulatory Bodies  

 
Review and re-accredit 

programmes, typically every 3-5 
years.  Accreditation process may 
involve meetings with or feedback 

from students. Changes to 
programme may be necessary to 

meet any conditions for accreditation 
by PSB. 

Student Engagement  
 

Student feedback questionnaires 
and other feedback mechanisms 
Staff:Student Liaison Committees 

Student representation 
Consultation on course or 

programme changes 

Programme & Course 
Approval 

Confirms that programme approval 
decisions are informed by full 

consideration of academic standards 
and the quality of the learning 

opportunities  
 

External reference points - subject 
benchmark statements, the Scottish 
Credit and Qualifications Framework 

and, the requirements of 
professional, statutory and 

re

Annual Monitoring & Review 
 

Reflection on the operation of courses and 
programmes, the performance of 
students, and feedback from staff, 

students and external agencies with a 
view to maintaining standards and 

enhancing the quality of learning and 
teaching 

gulatory bodies and employers


